ARP Limited 2002 Preliminary Final Report

Appendix 4B

Preliminary Final Report

Name of entity

AMP Limited

Haif Year Preliminary Half year ended
Final {‘current period’}

[ 48079354519 | ] | 31 December 2002

For announcement to the market

Extracts from this report for announcement 10 the markef SA'm

Premium, fee and other revenue {item 1.1a, 1.1b) down 22% to 4,861

ABN

Profit {loss} from ordinary activities after tax atfributable to members

aQ,
tem 1.10) down 230% to {898}
Profit {loss) from extraordinary items after tax attributable o N/A
members {ifem 2. 5{d)}
Net profit {loss) for the period atfributable to members (tem 1,10} down 230% to {898}
Bividends {distributions) Arrount per security Franked amount per security
Final dividend {item 15.4) 20 cents 3.0 cents
Previous corresponding period (item 15.5) 26 cents 3.8 cents
I;?se(;;rd date for determining entitiements o the dividend, (see item Friday, PL April 2003

The information contained in this document should be read in conjunction with the Annual Report of AMP Limited for the year ended 31
December 2002 and any public announcemenis made by AMP Limited and its controlled entities during the year in accordance with the
continuos disclosure obligations arising under the Corporations Act 2001 and the ASX Listing Rules.
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AMP Limited

Consolidated statement of financial performance

2002 Preliminary Final Report

Current Pravious
period corresponding
period
FA'mM SA'M
1.1 Revenues and expenses from ordinary activities
1.1a Premium and related revenue 3,388 4 454
1.1k Fee and other income 1,473 1,808
1.1¢c  Investment gains (losses) {7.787) {1,605}
1.1d  Claims expense {8,409) {7,843}
1.1e  Movement in ife insirance liabilities 12,4450 7.847
1.1f  Operating expenses {4,708) {4,455}
1.2 Borrowing costs {B21) {884}
1.3 Share of net profit (loss) of associates and joint venture B )
entities {see item 16.7}
1.4 Profit (loss) from ordinary activities before tax attributable
to shareholders and other equity interests (2,424) {B87)
1.5 Income tax {expense} credit on ordinary activities' 801 397
Profit (loss) from ordinary activities after tax attributable
1.8  toshareholders and other equily interests {1,623} {190}
1.7 Profit {loss) from extraordinary items after tax {see item 2 .5d} - -
1.8  Net profit {loss} {1,623} {180
1.8 Remove net profit {foss) from ordinary aclivities after tax not
attributabie to sharehoiders
- Movement in unatiributed life funds 749 940
- Qutside equity interests — other controlled entities {3} {80}
— AMP Reset Preferred Securities Trust {19} -
1.10  Net profit {loss) for the period attributable to members (898} 690
Non-owner transaction changes in equity
1.11  Increase {decrease) in revaluation reserves - -
1.12  Net exchange differences recognised in equity 48 211
1.13  Other revenue, expense and initial adjustments recognised in equity - -
1.14  Initial adjustments from UIG fransitional provisions - -
1.15  Total transactions and adjustments recognised diractly in equity 48 211
1.16 Total changes in equity not resulting from transactions with owners as
OWHers (848) 901
Earnings per security (EPS)
Current Pravious
period corresponding
period
{cents) {cents}
1.17 BasicEPS {78.8) 62.1
1.18 Diluted EPS {78.8) 618

Note:

1. The income tax payabie by a life insurer is not derived from ifs operating result In accordance with AASE 1038: 'Life
insurance Business', a reconciliation of income tax expense fo income fax calculated at the current income fax rate
applied fo the net profif floss} is not provided.
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AMP Limited

Profit (loss) from ordinary activities attributable to members

2002 Preliminary Final Report

Current Previous
period corresponding
period
FA'mM $A'm

1.19  Profit {loss) from ordinary activities after tax {item 1.8} {1,823) {180)
1.20  Less {plus) ouiside equity interests {727} {BBO)
1.21 Profit (loss) from ordinary activities after tax,

attributable to members {896) 680
Details of revenues from ordinary activities

Premium and related revenue
122 Premium and related revenue received and receivable 18,767 18,103
1.23 Less deposits recognised as an increase in life

insurance policy liabitiies'” {13,379 {13,849)
1.24 Premium and refated revenue- recognised as revenue'” 3,388 4,454

Fees and other revenue
1.25 Banking business fees 40 20
1.26 Investment and management fees 740 720
1.27  Service fees 151 420
1.28 Financial advisory fees 44 39
126 Other revenus™ 498 810
1.30 Totfal fee and other revenue 1,473 1,808

Investment gains (losses)
1.31  Inferest 3,802 4 055
1.32 Dividends and distributions 2,045 2047
1.33 Netrents 803 885
1.34 Net realised and unresfised gains (losses)™ {14,952} {8,773}
1.35 Other 415 171
1.38 Total investment revencue (7.787) {1,605}
Note:

1. in 2001, an amount of $299m has been reclassified out of claims expense to correctly reflect reinsurance and other
recoveries as revenue 1o ensure comparabifity with the current year. The changes do nof affect the calculation of nef
profif (loss).

2. Other revenue includes e operaling revenue of investment confrolted entities providing various non Rnancial services
stieh as mining, farming and retadling.

3. Net realised and unrealised gains {fosses) inchides:
2002: (i} §1,040m writedown of the carrying value of investments to market value {fotal $1,.227m including $121m
writedawn of goodwill to recoverable amount and $66m of operating expenses}, and

fii} $366m proceeds {net of sale cosis) from the sate of Cogent. Affer taking info account the carrying value of the
assels sold, and expenses incurred in the disposal and separafion of the business. the profit on sale affer lax

iz $204m.

2001 (i) §1,362m proceeds {net of sale costy) from the sale of the General Insgrance business. Affer taking info
account the carrying value of the assets sold, and expenses incurred in the disposal and separation of the

business, the profit on sale after fax is Nil.
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AMP Limited

Details of expenses from ordinary activities

2002 Preliminary Final Report

Current Previous
period corrasponding
period
SA'm $A'm

Claims
1.37  Claims paid and payable {20,705} {19,961}
1.38  Less withdrawals recognised as a reduction in fife

insurance policy liabilities! " 14,296 12,118
1.30  Total claims (expense) credit "> {6,409) (7,843}

Operating expenses
140  Advertising and marketing {99} {120}
141 Amortisation of goodwill {54} {85}
142  Writedown of goodwill {121} -
143 Bad and doubtful debts expense {27} {32}
144 Fee expense on banking business {35} {38}
145 Information technology and communication {424} {448}
146 External investment management fees {138} {137}
1.47 OQccupancy and property maintenance'™ [418) (194}
148 Professional feeg™ {242} (178}
149 Staff and related expenses™ {2,238) {2,192}
1,50  Travel and enterfainment {107} {122}
151 Other operating expenses™ (804) {940}
1.32  Total expenses from ordinary activities, excluding

hotrowing costs {4,708} {4, 455)
Capitalised cutlays
1.53 Inferest costs capitalised in asset values - -
1.54 Outlays capitalised in intangibles - -
Note:

1. In 2001, an amount of §1,698m has been reclassified and is now treated as withdrawals recognised as a reduction in life
insurance policy fabilites o ensure comparabifity with the current year, The changes do not affect the calcufation of net
profif floss).

2. In 2001, an amount of 3299m has been reclassified out of clafims expense to correctly reflect reinsurance and other
recoveries as revenue 1o ensure comparabifity with the current year. The changes do nof affect the calculation of nef
profif floss).

3. Operafing expenses in 2002 includes $489m of restructuring costs before tax {(§344m after tax}. The major arcas of
restructuring include redundancies, the consolidation of operating sites, rationalisation of comptiter systems and
efimination of duplication across the management and support funclions.

4. Other operating expenses includes the operating expenses of investment confrolted emtities providing various hon
financial senvices such as mining, farming and retailing.

Consolidated retained profits

155 Retained profits at the beginning of the financial period 4,084 3,867
1.56  Net profit {loss) attributable to members (tem 1.10) {896} £90
1.57 Net transfers from {io) reserves - -
1.58 Net effect of changes in accounting policies - -
1.58¢ Dividends and other squity distributions paid or payable {527} {573}
1.60 Retained profits at the end of the financial period 2,681 4.084
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AMP Limited

Intangible items and extraordinary items

2002 Preliminary Final Report

Consolidated - current period
Before tax Related tax Related cutside Amount {after tax}
$A'm FA'mM aquity interests atiributable o members
SA'm $A'm
{a} (b3 {c ()

2.1 Amortisation of goodwill 54 - 54
2.2 Amortisation of other

intangibies - - - -
2.3  Total amortisation of

intangibles 54 - 54
2.4  Extraordinary items - - -
2.5  Total extraordinary items - - -

Comparison of halif year profits

{Preliminary final report only)

31

3.2

Consolidated profit (loss) from ordinary activities after tax atiributable to
members reported for the 1st half year

Consolidated profit (loss) from ordinary activities after tax atiributable o
members for the 2nd half year.

Current year

Previous Year

SA'M $AM
303 403
{1,198) 287
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AMP Limited

Consolidated statement of financial position

2002 Preliminary Final Report

At end of As shown in As in last
current tast annual half yearly
period report report

SA'm SA'm $A'mM
Assets
4.1 Cash at bank and on deposit 11,358 8,485 607
4.2  Receivables 5,823 6.484 6,830
4.3 Equity securities 54 431 71,772 84,000
4.4  Debi securities 64 549 61,064 58,457
4.5  Property 16,009 18,072 16,325
46  Other invesiments 1,887 1,188 1.231
4.7 Operating assets 221 277 281
4.8  Deffered tax assets 383 3687 408
4%  Other assets 530 591 535
410  Intangibles 945 868 835
4.11  Excess market value over net assets of confrolied entities 1,825 2,928 2,718
4.12 Total assets 157,971 172,690 164,226
Liabilities
4.13 Payables 4,421 4,384 4,330
4.14 Income tax payable 264 168 375
4.15 Unearned premiums 78 108 82
4186 Outstanding claims 3,120 3,772 3,297
4,17 Provisions 2,321 2.572 2,160
4.18 Deferred {ax liabilities 71 1,668 882
419 Borrowings 10,329 10.668 10,818
420 Lie insurance policy Hiabilities 116,245 128,813 118,822
4.21 Subordinated debt 2,552 2,544 2,481
4.22  Total liabilities 140,048 154,Y73 144 458
4.23 Net assets 17,923 17,317 16,771
Equity attributable to shareholders
4.24 Contributed equity 5,001 4,613 4,720
4.25 Capital reserve 510 510 510
4.26 Foereign currency translation reserve 381 313 141
427 Shareholders' retained profits 2,681 4,084 4,082
4.28 Total equity attributable to shareholders §,833 @520 9463
Cther aquity
4.29 Unatiributed life funds 5,484 6,232 5437
4.30  Other equity inferests - other controlled entities 2,785 1,565 1.871
- AMP Reset Preferred
4,31 Securties Trust 1,141 . .
4.32 Total other equity 9,390 7,797 7,308
4.33 Total equity 17,923 17,317 16,771
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AMP Limited

Exploration and evaluation expenditure capitalised

2002 Preliminary Final Report

Current Previous
period corrasponding
period
FA'mM $A'm
5.1 Opening balance N/A N/A
52 Expenditure incurred during current period N/A MN/A
53 Expenditure written off during current period NiA N/A
54  Acquisitions, disposals, revaluation increments, etfc. N/A N/A
5.5 Expenditure transferred to Development Properties NiA N/A
5.6 Closing balance N/A N/A
Development properties
8.1 Opening balance N/A N/A
6.2 Expenditure incurred during current period N/A N/A
6.3 Expenditure transferred from exploration and evaluation N/A N/A
6.4 Expenditure written off during current period NiA N/A
8.5  Acquisitions, disposals, revaluation increments, ete. N/A N/A
886 Expenditure transferred to mine properties N/A N/A
6.7 Closing balance NiA N/A
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ARP Limited 2002 Preliminary Final Report

Consolidated statement of cash flows

Current Previous
period corresponding
period
$A'mM $A'm

Cash flows from operating activities
7.1 Cash receipts in the course of operations 17.644 21,821
7.2 Interest and other items of similar nature received 3,248 4 085
7.3 Dividends received 1,300 1,505
7.4  Cash payments in the course of operations {23,038} {26 587}
7.5  Borrowing costs {7686} {807}
786  Income tax paid {38} {641}
7.7 {1,650} {944)

Cash flows from shareholder and policyholder

investing activities
7.8  Proceeds from sale of properties 2,781 3,824
7.8 Proceeds from sale of equities 28,213 18,453
710 Proceeds from sale of units in unit trusts 3,318 4 453
711 Proceeds from sale of interest-hbearing securities 86,442 116,085
7.12  Proceeds from repayment of loans 3,984 4,725
713 Proceeds from sale of other investments 1,441 2,883
7.14 Payments to acquire properties {784} {2.504)
7.15 Payments to acquire eguities {22,048} {18,915}
7.16 Payments to actuire units in unit trusts’” {6,601} (6,655)
7.17  Payments to acquire interest bearing securities {86,128} {110,980}
7.18 Loans granted {4,575} {4 BB6)
7.19 Payments to acquire other investments {1,715} {2,804)
7.20 4,329 5,662
7.21 Net cash flows from operating activities and shareholder and

policyholder investing activities 2,679 4,725

Cash flows from corporate investing activities
7.22 Proceeds from sale of controlled and associated entities 577 1,271

Payments to acquire controlled and associated
7.23 entities {(net of cash acquired) {204) {365}
7.24 Net cash flows from (used in) corporate investing activities 283 906

Cash flows from financing activities
7.25 Proceeds from borrowings 3.262 6,434
7.26 Proceeds from the issue of shares (net of buy back) 7 243
727 Proceeds from the issue of AMP Reset Preferred Securities 1,122 -
7.28 Repayment of borrowings {3,536} {7.686)
7.29 Dividends paid {205} {381}
7.30 Net cash flows from financing activities 650 (1,390)
7.31  Netincrease in cash 3.812 4,241
7.32  Cash at beginning of period (see Reconciliation of cash)} 9,315 4732
7.33 Exchange rate adjusiments to item 7.32 142 342
7.34 Cash at end of period {see Reconciliation of cash) 13,062 9,315

Note:

1. Inctudes payments to acquire units which result in AMP holding a controfiing inferest in unit frusts. The majority of the
underlying assets of those trusts comprise investment assels. The amounts are nef of cash acguired.
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ARP Limited 2002 Preliminary Final Report

Non-cash financing and investing activities

Details of financing and investing transactions which have had a material effect on consolidated assets and liabilifies but did not involve
cash flows are as foffows. I an amount is quantified, show comparative amount.

NIA

Reconciliation of cash

Reconcliation of cash at the end of the period {as shown in the consolidated
statement of cash flows) to the related tems in the accounts is as follows:

8.1
82
83
84
8.5

Cash on hand

Cash on deposit

BDeposits in

Bank overdraft

Short term bills and notes {inlcuded in investments)

Current
period

SA'm

Previous
cotresponding
pertod
SA'm

1,321
10,037

(2.500)

{84)
4,295

881
7,604
(2,107

{50}
2,987

8.6

Total cash at end of period {item 7.34)

13,069

8,315

Ratios

Current
period

Previous
cotresponding
period

8.1

Profit after tax attributable to shareholders / premium,
fee and other revenue

Net profit {loss) for the period attributable to members {item 1.10} as
a percentage of premium, fee and other revenue {item 1.1a, 1.1b}

The movement in unaftributed life funds {classified as other equity
interests) is a significant and necessary factor in determining
shareholder profit. Consequently, a ratio based on consolidated
profit {loss) from ordinary aclivities before tax {item 1.4} which
excludes movements in unatiributed life funds is not a meaningful
measure of the performance of the business. A more appropriate
measure is, profit after tax atiributable to shareholders/premium,
fee and other revenus.

-18.4%

11.0%

82

Profit after tax f equity interests

Consolidated net profit {loss}) from ordinary activities after tax atfributable io
members (item 1.10} as a percentage of equity {similarly atiributable} at the

end of the period (item 4.28)

-10.5%

7.3%
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AMP Limited

Earnings per security (EPS)

Details of basic and diluted earnings per share reporied separately in accordance with paragraph 9 and 18 of AASB 1027 'Eamings

Per Share' are as follows:

2002 Preliminary Final Report

Current Pravious
period corresponding
period
{mitlions} {millions)
Weighted average number of ordinary shares used io calculate basic EPS 1,138 1.114
Add: potential ordinary shares considered dilutive - 8
Weightad average number of ordinary shares used to calculate dikited EPS 1,138 1,122
Earmings used in calculating basic EPS {1.10} {SR96) 3690
Earnings used in calculating diluted EPS (1.13) {5856) 3580

Only ordinary shares have been included in the calculation of basic earnings per share. Options over unissued ordinary shares,

performance righis and AMP Reset Preferred Securities have been classified as potential ordinary shares and have been considered in

the calculation of diluted earnings per share.

All options and the AMP Reset Preferred Securities have been determined not to be dilutive for 2002,

Since the end of the financial year and up to the date of this report there have been no movements in options, shares and AMP Reset
Preferred Securities, except for the lapse of 873,764 options, the grant of 85,000 options and the grant of 82,287 performance rights.

NTA backing

11.1 Net tangible asset backing per ordinary security

Current Previous
period corresponding
period
3A A
56 54 $7.67

Discontinuing operations

Entities must report a description of any significant activities or events relating 1o discontinuing operations in accordance with with

AASB 1042 'Discontinuing Operations’.

N/A
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AMP Limited

Control gained over entities having material effect

131

13.2

133
134

Loss of control of entities having material effect

14.1

14.2

143
14.4

145

2002 Preliminary Final Report

Name of entity {or group of entities) |

N/A

Consolidated profit {loss) from ordinary activities and extraordinary items
after tax of the entity {or group entities) since the date in the current period
on which control was acguired

Date from which such profit has been calculated
Profit {loss) from ordinary activities and extraordinary items after tax of the

entity {or group of entities) for the whole of the previous corresponding
period

N/A

Name of entity {or group of entities) |

Cogent

Consolidated profit {loss) from ordinary activities and extraordinary items
after tax of the entity {or group of entities} for the current period to the date
of loss of control

Date to which the profit {loss) in tem 14.2 has been calculated

Consolidated profit {loss) from ordinary activities and exiracrdinary items
after tax of the entity {or group of entities} while controlled during the whole
of the previous corresponding period

Contribution to consclidated profit (loss} from ordinary activities and
extracrdinary items from sale of interest leading to loss of controf
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AMP Limited

Dividends

2002 Preliminary Final Report

151 Date the dividend is payable |

Monday, 28" Aprit 2003

152 Record date to determine entitlements to the dividend (e, on the basis
of registrable transfers received by 5.00 pm if securities are not CHESS
approved, or security holding balances astablished by 5.00 pm or such
later time permitted by SCH Business Rules if securities are CHESS
approved)

Friday, 4™ April 2003

153  [fitis a final dividend, has it been declared? [ Yes |

Amount per security
Amount Franked Armount Per

Per Amount per Security of
Security Security at Foreign Source
30% tax Dividend

154 |Final dividend: Current year 20 cents 15% N/A

185 Previous year 26 cents 15% MN/A

156 |Interim dividend: Current year 26 cents 15% N/A

157 Previous year 25 cents 15% N/A

Total dividend per security (interim plus final)
{prefiminary final report only)

Current year

Pravious year

158 Ordinary securities 48 cents 51 cents
15.9 Preference securities NiA N/A
Preliminary final report - final dividend on all securities

Current Previous

pariod corresponding

period

SA'm $A'm
1510 Ordinary securities 232 293
1511 Preference securities N/A, N/A
15.12 Total 232 293

The dividend or distribution plans shown below are in operation,

AMP Limited offers a Dividend Reinvestment Plan under which shareholders who have a registered address in, and are residents of,
Australia and New Zesland are invited to reinvest all or part of any dividends receivable in additional shares. The price of the shares
issued under the plan is the market price of the shares as defined in the plan rules rounded down to the nearest 10 cenis.

The last date{s) for receipt of election notices for the
dividend or distribution plans

Fricay, 4™ Aprit 2003

Any other disclosures in relation to dividends |

N/A
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AMP Limited

2002 Preliminary Final Report

Details of aggregate share of profits (losses) of associates and

joint venture entities

Current Previous
period corresponding
period
SA'm $A'm
161 Profit (foss) from ordinary activities before income tax N/A N/A
162 Income tax on ordinary activities N/A N/A
16.3 Profit (loss) from ordinary activities after income tax N/A N/A
164 Extraordinary tems net of tax N/A N/A
16.5 Net profit {loss) N/A N/A
166 Adjustments N/A MN/A
16.7 Net profit {loss) attributable to members N/A N/A

Material interests in entities which are not controlled entities

Name of entit Percentage of ownership interest held at Contribution to net
L4 end of period or date of disposal profit {loss) (tem 1.8}
Current Previous Current Previous
period corresponding period corresponding
period period
SA'm $A'm
17.1 Equity accounted
associates and joint
venture entities NiA N/A N/A N/A
17.2 Total N/A N/A N/A N/A
17.3 Other material interests NiA N/A N/A N/A
17.4 Total N/A N/A N/A N/A
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AMP Limited

Issued and quoted securities at end of current period

2002 Preliminary Final Report

Description includes rate of interest and any redemplion or conversion rights together with prices and dates.

Total Number Issue Price Arnount paid
Number Quoted Per Security up per security
{zee note 14) {see note 14)
Category of secutrities {cents) {cents)
18.1 Prefrence securities (description} NiA N/A N/A N/A
18.2 Changes during current period
{8} Increases through issues NiA N/A N/A N/A
{b} Decreases through returns of NiA N/A N/A NiA
capital, buybacks, redemptions
18.3 Ordinary securities 1,158.454 066 | 1,158,454 086 N/A N/A
18.4 Changes during current period
{8} Increases through issues 33,625,634 33,625,634 N/A N/A
{b} Decreases through returns of capital, 2,674 366 2,674,366 N/A NiA
buybacks, redemptions
18.5 Converlible debt securities
{description and conversion factor} N/A NIA N/A N/A
18,6 Changes during current period
{8} Increases through issues NiA N/A N/A N/A
{by Decreases through securities matured, N/A NIA NA N/A

converied
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AMP Limited

2002 Preliminary Final Report

187 Options {description and conversion Totat Number Exercise Expiry
factor) number quoted price date
{if any}
Executive Option Plan 5,349,186 Nit FA18.00 13/06/2003
2 487 876 Nit $A 1813 25/06/2009
171,925 Nit FA 1580 25/06/2009
247,000 Nit BA 1547 29/10:/2009
48,000 Nit A 1810 1771242009
80,000 Nit A BT 3111212009
335,000 Nit $A 1813 21/01/2010
30,000 Nit $A 1433 18/02/2010
5 254 580 Nit $A 18.41 29/06/2010
235,000 Nit BA 17 04 25/08/2010
200,000 Nit $A 17 37 27113/2010
110,000 Nit $A 19.03 08/12/2010
4,368 Nit $A 1868 31/01/2011
185634 Nit $A 1884 31/01/2011
110,800 Nit $A 1929 26/02/2011
43,308 Nit BAM197T 20/03/2011
20,000 Nit $A 1929 18/05/2011
4 867 500 Nit $A 2046 20/07/2011
60,000 Nit $A 1826 14/12/2011
100,600 Nit $A 1944 22/03/2012
100,600 Nit BA 1428 30/11/2003
Employee Option Plan 4 523 227 Nit $A 16.00 13/06/2003
1,871,338 Nit $A 1813 25/06/2009
84,144 Nit FA 1580 25/06/2009
1,539,639 Nit SAMBTT 311212009
3,710,924 Nit $A 18 41 29/06/2010
51,408 Nit BA 1737 2710/2010
10,000 Nit $A 19.03 08/12/2010
1,864 500 Nit $A 2046 20/07/2011
8,000 Nit BA 1957 24/08/2011
30,000 Nit $A 1828 14/12/2011
UK Share Save Scheme 409,458 Nit £575 27/03/2003
566,976 Nit £5.25 27/09/2003
Performance Share and Option Plan 15,000 Nit Nt 08/03/2004
20,000 Nit Nit 20/06/2004
18.8 Issued during current period

Executive Option Plan 100,000 Nit $A 19.44 22/03/2012
100,600 Nit BA 1428 30/11/2003
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ARP Limited 2002 Preliminary Final Report

Total Number Exercise E dx:ftzy
b i .
Options {Continued) numoer quoted price {if any}
18.9 Exercised during current period
Executive Option Plan 427,354 Nif $A 1800 13/06/2003
35,000 Nit BA 1613 25/06/200%
102,000 Nit BA 1641 28/06/2010
Employee Option Plan 832,203 Nif $A 1800 13/06/2003
64,208 Nit BA 1613 25/06/200%
1,608 Nit $A 1580 25/06/200%
24,990 Nit BA 1877 3171242008
791,389 Nit BA 16.41 28/06/2010
UK Share Save Scheme 38,303 Nit £6.73 28/01/2002
7,102 Nit £5.78 27/03/2003
7.338 Nit £5.25 27/08/2003
Performance Share and Option Plan 80,000 Mt N 12/07/2003
10,000 Mit Nil 10/10/2003
18.10 Expired during current period
MG & CEO Option Plan 1,282,980 Nit $A 1593 24/08/200%
Executive Option Plan 213,408 Nif $A 1800 13/06/2003
278,949 Nit BA 1613 25/06/200%
50,000 Nit 5A 1648 30/07/2008
11,585 Nit $A 1580 25/06/200%
{1,500} Nit BA 1877 3171242008
775,834 Nit $A 16.41 28/06/2010
30,000 Nit BA 1003 081212010
313,500 Nit §A 20 46 20/071201H1
Employee Option Plan 517,318 Nif $A 1800 13/06/2003
1,230,569 Mit $A 1813 25/06/200%
10,644 Nit $A 1580 25/06/200%
1,087 414 Nit BA 1877 3171242008
3,374,968 Nit BA 16 .41 28/06/2010
4,297 Nit BA 1T 37 271042010
141,000 Mit $A 2046 20/07 12011
UK Share Save Scheme 537,007 Nit £6.73 28/01/2002
86,002 Nit £5.78 27/03/2003
122,833 Nit £5.25 27/08/2003
18.11 Debentures {fotals only) 12,403 456 12,403 458
18.12 Unsecured notes {fofals only} N/A NiA
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AMP Limited

Segment reporting

2002 Preliminary Final Report

Hender-
AMP UK son
Financial  Financial Global AMP General Elimin-
Services  Services Investors Banking Insurance Other ations Total
BUSINESS 2002 20402 2002 2002 2002 2092 2002 2002
SEGMENTS ASm ASm ASm ASm ASm ASm ASm ASm
Zxternal revenue {236} {4,802} 822 581 443 256 - {2,926}
Irter-segrent revenue 128 42 291 1 21 - {4833 -
Total revenue from ordinary
activities' ™! {108) (4,760 1,113 592 464 258 (483) (2,926}
Profit {foss} from ordinary
activities before income tax 25 {2.064) 308 {4} {18} {5891 {483 {2,424}
Income tax {expenss) credit 212 5496 {47} g 1 80 - 801
Net profit (loss) from
ordinary activities after
income tax 237 {1,488) 211 {31} {17} {509) (48} {1,623}
Other equity interests {8 754 - - - {19} - 727
Nel segment profil (foss)
after tax attributable to
shareholders of
AMP Limited 229 {714) 211 {31} {17} {528) (48) {896}
Total assets 54 589 88,612 2.377 7,836 3,845 1,046 {1.334) 157,871
Total liabilities 48719 75142 645 7 29828 5629 {1.7871 140,648
Depreciation 27 490 3 - - 17 - 87
Amortisation - g 7 - - 38 - 54
Other non cash expenses™ (3,037 (¢,398) 1 11 11 (1) . {12,413)
Asgsets acguired during the
year 31 23 2 4 - 11 - 7t
United Elimin-
Australasia Kingdom Cther ations Total
2002 2002 2092 2002 2002
GEOGRAFHIC SEGMENTS ASm ASm Afm ASm ASm
Revenue from external sales 1,130 {4,024} {32} - {2,926}
Total assets 89,686 91,414 4,238 {73871 157,871
Asgsets acguired during the
year 37 23 11 - 71

Notes:

1. Ssgment revenue is the aggregate of premium and related revenus, fee and other ravenus and investment gains (fosses) as

datailed in Note 3.

2. Segment revenue includes operating revenue activity between segmenis. These fransactions are accounted for as if they were with

third parties at current market prices.
3. Inctudas movermernts in policy liabifities of $12 440m.
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Hender-
AMP UK son
Financial  Financial Glohal ANP General Elimin-
Services  Services Investors Banking Insurance Other ations Total
BUSINESS 2001 2001 2001 2001 2001 2091 2001 2001
SEGMENTS ASm ASm Asm ASm ASm Afm ASm ASm
External revenue 3554 {2,440} 842 532 1,731 439 - 4,658
Irter-segrent revenue 181 45 2686 5 12 - {519) -
Total revenue from ordinary
activities' "™ 3,745 (2,395) 1,108 537 1743 439 {519) 4,658
Profit {foss} from ordinary
activities before income tax 461 {1,048 314 {30} 173 {478} {81} (587}
Income tax {expenss) credit ¥ 371 {81} 17 [21] 102 - 397
Net profit (loss) from
ordinary activities after
income tax 568 {8773 223 {13} 164 {374} 81 {190}
Other equily interests {82} 842 - - - - - 880
Nel segment profil (foss)
after tax attributable to
shareholders of
AMP Limited 506 285 223 {13} 164 {374) (81} 890
Total assets 57 477 99,133 2,625 7392 4,798 2171 {1.508) 172,690
Total liabilities 52.071 86,826 570 7384 3.865 5,731 {2,774 154,773
Depreciation 12 48 2 1 ¥ - T
Amortisation - 10 7 - - 38 - 55
Other non cash expe‘nses{sl 280 {8,228} - 12 17 - - {7,919}
Asgsets acguired during the
year 84 145 2 4 - 10 - 2485
United Elimin-
Australasia Kingdom Cther ations Total
2001 2001 2091 2001 2001
GEOGRAFHIC SEGMENTS ASm ASm Afm ASm ASm
Revenue from external sales 5 851 {1,433} 445 - 4658
Total assets 73,045 102,015 3862 {8,632} 172,080
Asgsets acguired during the
year g7 145 2 - 245

Notes:

1. Ssgment revenue is the aggregate of premium and related revenus, fee and other ravenus and investment gains (fosses) as

datailed in Note 3.

2. Segment revenue includes operafing revenue activity between segmenis. These fransactions are accounted for as if they were with

third parties at current market prices.
3. Inctudas movermernts in policy liabilities of §7.947m.
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Segment reporting (continued)

Business segments

Australian Financial Services (AFS) -AMP Financial Services provides financial planming, investment services,
superannuation and life insurance products in Australia and New Zealand.

UK Financiat Services (UKFS8} - UK Financial Services provides savings, invesiment, insurance, retirement products and
financial planning services.

Henderson Global Investors {(HGH - Henderson Global Investors provide investment management services including
private capital and property portfolios and soclally responsible investrents.

AMP Banking - AMP Banking provides morigage and savings products and credit card services in Australia, New Zealand
and the UK and property finance services in Australia and New Zealand. The credit card portfolic was sold on 23 December
2002 and a structured sale process is currently underway for AMP Banking’s property finance business in Australia and
New Zealand and the UK and New Zealand mortgage businesses.

General Insurance - comprises corporate insurance operations, mortgage insurance operations and reinsurance
operations. In 2001 the amount includes the general insurance business which was sold in July 2001

Gther - includes the provision of support services to the business units, corporate funding, investment of shareholder capital
nat atfocated o reportable segments, as well as non core businesses previously reported as part of AMP International, but
which are no longer reportable segments. in 2002, other includes proceeds from the sale of Cogent of $386m (net of sale
costs).

Comments by Directors

Basis of financial report preparation

19.1 Material factors affecting the revenues and expenses of the economic entity for the current period

Details of factors affecting the revenues and expenses of the economic entity for the current period are set out in the
attached Directors' Report and Financial Report.

18.2 A description of each event since the end of the current period which has had a material effect and is not related to
matters already reperted, with financial effect quantified (if possible)

Refer to attached Directors’ Report and Financial Report.

19.3 Franking credits available and prospects for paying fully or partly franked dividends for at least the next year

Based on current estimates, it is likely that fulure dividends will be partly franked to 15%. At 31 December 2002, there is a
halance of $80 million in the dividend franking account after adjusting for:

1} Franking credits which will arise from the payment of income fax provided in 2002 or earlier

2} Franking credits utilised in paying the 2002 inferim dividend

3} Franking credits the group may be prevented from distributing in the subsequent period.

19.4 Changes in accounting policies, estimation methods and measurement bases used in this report are the same as
those used in the last annual report except as follows:

Comparative information
Where necessary, comparative information has been reclassified to enhance comparability with current period disclosures.

185  Revigions in estimates of amounts reported in previous interim periods.

N/A
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Additional disclosure for trusts

201 Number of units held by the management company or N/A
rasponsible entity or their related parties.

202 A statement of the fees and commissions payable to the
management company of responsible entity.

tdentify: N/A

"

initial service charges

"

management fees

"

other fees

Annual meeting

{Preliminary final report only)

The annual meeting will be held as follows:

Place City Recital Hall. Angel Place, Sydney
Date 15-hay-03

Time 10am

Approximate date the annual report will be available Earty April 2003
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Compliance statement

1 This report has been prepared in accordance with AASE standards, other AASE authotitative pronouncements
and Urgent lssues Group Consensus Views or other standards acceptable to ASX.

identify other standards used
As discussed in Note 1 of the noles to the financial statements, AMP has
compiied with Accounting Standards as defined in the Corporations Act

2001,
2 This report, and the accounts upon which the report is based {if separate}, use the same accounting policies.
3 This report does give a true and fair view of the matters disclosed.
4 This report is based on accounts fo which one of the following applies.
{Tick one)
The accounts have been The accounts have been
audited. I:l subject to review.
The accounis are in the The accounts have not yet
I:l process of being audited I:l been audited or reviewed.
or subject to review.
5 The entity has a formally constituted audit committee.
Signhere: e Date: 26th February 2003
{Director}
Print name: ANDREW MOCHL
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