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In accordance with Listing Rule 3.17 please find attached Origin Energy’s Sustainability
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copy. The report is aiso available on Origin’s website www . originenergy. com.au in the
Environment section.
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This, our fourth sustainability report,
focuses on building and improving
our performance against our current
sustainability objectives.




Over the fast couple of years

we have come a long way in

our sustainability performance

as demonstrated by initiatives such
as: full reporting of our greenhouse
gas emlssions both within our
business and across the supply
chain that delivers energy to

our customers; development of

a market-teading positioning in

the sale of green energy products,
provision of solutions for custorners
in financial hardship; and the
launch of employee programs
inctuding a share plan.

Many of these initiatives, while
sound achievements were easy
gains when compared to the
chaltenges ahead of us,

Our decision making is guided

by the principle that we seek to
create value for stakeholders while
recognising the need to ensure the
sustainability of our business and
its iImpact on the environment
and the communities in which

we operate.

In Hine with this principle, over
the next 12 months we will

be reviewing how we make

the next step change so that
we can continue o create value
in a more sustainable way.

The review of the company’s
sustainability objectives, strategles
and actions will be conducted by
a new sustainability commitiee
including senior managers from
across the company.

We ook forward to reporting

Ol progress as we evolve

our understanding of what
sustainability means to Origin
Energy.

In this context, one of our major
chaltenges remains how o reduce
greenhouse gas impacts of our
activities. In order to drive
economically viable abatement

options and investment iy zero or
low emission technologies it is
critical to have the appropriate
national policy framework in place.

Our approach has been to highlight
the need for clear policy around
valuing carbon by participating

in initiatives such as the Australian
Business Roundtable on Climate
Change which was launched in
April 2006.

We look forward to
reporting our progress
as we evolve our
understanding of what
sustainability means
to Origin Energy.

The Roundtable commissioned
econormic research that found
Australia can significantly reduce
its greenhouse gas emissions at
an affordable cost by introducing
a carbon signal. This research also
concluded that acting early was

a more sustainable solution than
delaying action. Origin Energy will
continue working with Austratian
governments to develop the
necessary framework to value
carbon and promote investments
In low ermnission technologies.

This year our sustainability report is
focused on following areas:

Environment

Our aim is to grow our business
in a less greenhouse gas intensive
manmner.

As 3 producer of energy, our
obiective is to decrease the
greenhouse gas intensity of the
energy available for consumption:

- We progressed the approvals
process for two 1L,000-megawatt
gas-fired power stations. One
is at Martlake In Victoria and

the other Is close to our gas
production plant at Spring Gully
in Queensiand. Gas-fired
electricity generates significantly
lower greenhouse gas emissions
per unit of electricity generated
compared with cozl fired plants.

» Our solar plant in South Australia
was commissioned and the first
SLIVER solar cells were developed
for commercial use.

As an energy retailer, we have
continued to assist our customers
manage the environmental impact
of their energy use:

» We sell Green Power to more
cusomers than any other
energy retaller in Australia.
We introduced Greentarth Gas
the first product of its type in
Australia to offset a customer’s
greenhouse emissions through
investment to reduce emissions.
» We provide energy efficiency
advice to some of Australia’s
largest companies and have
identified more than 214,000
tonnes of CO.e savings over
the last four years.
Alongside our carbon reduction
strategies we are also focused
on improving our environmental
management practices and
performance. We believe i{ is
important to provide transparent
information to stakeholders on
the environmental impacts of our
business and we are working to
continuously improve our reporting
systems. We are able to report
na fines or prosecutions for
environmental performance in this
periad. This year however, we have
provided a greater level of detail
by reporting our environmental
incidents by category.

.




iat
ur employees are a critical
stakeholder group as ouf success
relies an attracting and retaining
the best people for t_i_t}'é needs of our
business. A significant sustainability
issue for our industry is the shortage
of skitled fabour. With the current
resources boor and a strong
stralian labour market generally,
cﬂmpeﬁtion for skifled people

Sy In project areas is strong.

Initiatives both'to develop the
caga’bility in our employees and 1o
attract and retain skilled employees
stipport our core objectives. The

* restructure of our human resources
area has been designed to assist us
achieve these ends.

After feedback from a work-life
balance focused survey and to
provide a more flexible working

environment, new leave initiatives
were launched giving employees
more time for care giving
responsibilities and options

to purchase an extra four weeks

of annual feave. In February 2006,
we were aeeredited as an ‘Emplover
of Choice for Women” by the Federal
Government’s Equal Opportunity
for Women in the Workplace Agency
{(EQWA).

fam very pleased to be able to note
that once again fewer employees are
being injured at work, Our lost-time
injuries improved 4 percent from
2.6 1o 2.5 fost-time injuries per
million hours worked. This year we
also introduced the measure of near
misses into this report, Near misses
have been reported internally

for several years, assisting us in
hightighting potential workplace
harards and risks.

Our matched giving and
volunteering program has now
been rurnming for over a year. Strong
refationships have been formed
between our employees and charity
partners such as The Big issue. We
understand that our employees
want {o contribute to the
cammunity with over 780 hours

of volunteering leave taken in 2005.

We are currently involved in several
rrajor infrastructure projects and

a highlight of the last year was

the opening of our Spring Gully

Gas Plant, near Roma in Queensland.
We were pleased 1o be able o share
the oceasion with members of the
local community as our strategy

is about being welcomed into the
cammunities in which we operate.

Community consultation around
current projects such as the Spring
Gully and Mortiake power stations




and the Kupe gas project in

New Zealand have been conducted
to understand any community
concerns which are considered in
the development of the project.

We recognise that energy is an
essential service and that access to
energy is important for customers
to meet their life style
expectations. Ongoing feedback
has enabled us to continually
refine our services for customers
facing hardship. Buring the
reporting year we assisted over
17,000 customers through our
‘Power On' hardship assistance
program.

Economic

In maintaining sustainable
economic performance our
obiective Is to provide growing
returns to stakeholders. During
2004/05, we created $809 million

for our stakeholders. This is

a 62 percent increase an the
previous year, due to the addition
of contributions from Contact
Energy of New Zealand. We
purchased a 51.4 percent interest
in Corttact Energy in October 2004,

We have refined our methodology
for caleutating community
investment, which we have
detailed in our economic
cantribution section of this report.

would Tike to conclude by
thanking Origin Energy’s
emptloyees for the commitment
and effort they have demonstrated
in delivering the many initiatives
you can read about in this report.

Pwould also fike to thank our
stakeholders for your interest in
our report. Qur aim is to continue
to provide stakeholders with the
ability to assess our sustainability

performance by improving

the accuracy, transparency and
completeness of our reporting,
To help us in this process, we
welcome your feedback via the
response form in the back of
the report.

et

Grant King
Managing Director




In Ener Y across the supply chain

Origin Energy is a major Australasian
integrated energy company focused on
gas and oll exploration and production,
energy retailing, power generation and
utility network management.

Production volumes {Pie) -
at30June2005 .

Gas and ethane 755, -
w LPG G 3%
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Location of key activities and operations

- Exploration and pmductmn B

“Origin Energy produces gas and oil me reserves -
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- New Zeatand energy markets, frorn proved and probab]e
" resources of 2,220 Ple.We are the operator of 10 oif and
" gas onshore production facilities and are participating =
" in three major offshore developments in Australia and |
New Zeatand. Our annual production is over 80 Ple per -
Cannum and is set to increase significantly in 2008, with: -
" the addition of production from the BassGas and Otway -
."._'_'Gas Projects. Origin Energy s also Australia’s leading -

- d*‘-‘\.«’&k}p r o{ coal sear gas (CSG), which isan dbmdant
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Australia
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. ~more than.

S “In Austealia, Origin Energy mostly uses gas to generate
L electricity. We operate four power stations and have -

| interests in 2 portfolio of cogeneration plants which - .
~supply electricity and steam under long-term contracts.

New Zealand

- Origin Energy has a S1.4 percent interest in Contact N

; g@’;ﬁ&m phuart : ~ Energy which is responsible for generating about =
(w027 percent of New Zealand's electricity, through its. - '
pmsriugsuna phasst - interests in installed generation capacity of more

st gl plua DU than 2,000 MW, Contact Energy owns and operates
- 10 power stations in New Zealand, generating -~
L electricity from hydro, gecthermial and gas spu__r_;es, o
: _'_"_-__'_'Origin Energy is investing in electricity generation '
: ".teahnologi s that produs € 110 O iow greenhouse
gas emi SS]DI"IS [nciudmg T :
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_'Origin Energy purchases naturat gas from-producers to sell to -

around 900,000 residential, commercial and industrial customers

in Queensland, South Australia, Victoria and-New South Wales

) ' o _ n New Zealand, Origin Energy supplies naturat gas io more.
A kﬁmm”m B than 80,000 customers through Contact Energy. '

of natural gas ne’cworks through &l mamland )

- staies and the Nc:rthem Tem?ory

rates "

Origin Energy o

Drigin Energy also supplies LPG to around 290,000 hc:mes S
and businesses in all Australian states. This includes supply to.
“BOO service 'siations through Vitalgas in wilich Origin Energy isa |
‘toint venture partner with Caltex. in our own right or through Ioadi
_.JC]JHY_ ventures and subsidiaries, Origin Energy supplies domestic and

commercial LPG and auiogas n New Zealand and a msmber of’ o
_munir;es in the FPacific. : PR
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-mostly in Victoria, New South Wales and South Australia.
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Origin Energy is a leading pro\uder — Clean burning compressed
-of envirenmentally friendly eneygy .- natural gas for city transport
and energy-rel lated products " fleets and non-ozone - -
ncluding: T - depleting refrigerant gases.

" New SLIVER sofar cell technology, which .. "
1 reduces the amount of silicon used in salar- -
.panets by up to 90 percent and aliows new -
-and innovative soiar apphcatzons

‘An interest in Geodynarnics Ltd, which'is @
-geveloping a world-class fractured rock -

" geothermal tesource inSouth Australia-’_s '
‘Cooper Basin. Geodynamics is aiming -
to harvest the searing heat from aboat
4.5 km below the Eart's surFace to.
'generat:‘electrmiy o

—The GreenEarth range of green_"--
- power products sourced from .
- solar, wind and hydro - '
“generators.

- “Energy efficiency services 1o
- help customers reduce thew
energy consumpt;on

-G connﬂcted solar panﬂis
_”'thm&g?; wh;ch customers
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Social and Fconomic




# Achieved
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Befinitions of performance indicators:

#  Achieved — Achieved within the reporting pericd or as stated.
Fartially achieved — or in progress as at March 2006,

Net achieved — Mot achieved within the reporting period or as stated.

E&Y verified —Verified as outlined in Etnst & Young statemesnt on page 46. These iterns were selected
by Origin Energy as key areas of focus for each objectives duting the reporting period.




Environment Greenhouse gas emissions

14

As part of the Austratian Business -
| Roundtable on Climate Change we
- have been working with BP Australia,

Climate change

The past 12 months have been
historic in the context of national
and international debate on climate
change issues.

Crigin Energy believes energy
producers and consumers must
acknowledge that we are now
operating in an environment
increasingly constrained in its ability
te absorb greenhouse gases without
uriacceptable environmental impacts.
However, while investors are
anticipating a carbon constrained
future, there is little appetite to
invest without a suitable regulatory
framework,

There is 3 need for clear policy around
costing carbon fo attract investment
in renewable or low emission
technologies.

Crigin Energy supports policies that
advocate early action and complement
longer-term efforts to develop and
deploy breakthrough technologies. We
also support the use of market-based
instruments to create the incentives
for private investment in fower

. greenhouse infensive technologies. -
JInorder to bett

o the

Insurance Australia Group, Swiss Re,
Visy Industries, Westpac and the
Austratian Conservation Foundation
to better understand the business
risks and opportunities associated
with climate change. The Roundtable
commissioned CSIRO to quantify
climate impacts on Australiz. CSIRO
concluded that Australia is vuinerable
to climate change but that reducing
slobal greenhouse gas emissions may
reduce the rate and magnitude of
climate change which wilf give more

“emiss

time to adapt to 3
harsher and more varied ciimate,

Giver the scientific advice that

there is a strong incentive fo act early
to reduce emissions, the Roundtable
commissioned The Allen Consulting
Croup to analyse what it will cost to
substantially reduce greenhouse gas
emissions as a part of an international
response. This research demonstrated
that Australia can deliver a 60 percent
reduction from year 2000 levels by
2080 at an affordable cost,
Furthermaore, the econamic modelling
iiustrated that the longer we delay
action, the more expensive it becomes
for business and the wider Australian
economy fo reach the deep cuts.

This research
demonstrated that
Australia can deliver

a 60 percent reduction
from year 2000 levels
by 2050 at an
affordable cost.

‘Akey outcome of this research for

rigin Energy is that early, affordable
duce greenhouse gas
idydefay the need for
eductions tater.

account the risks to international -
cormpetitiveness. e are convinced
that our long-term business - - "
competitiveness will benefit by -

feading the development of market- " -

based soiu‘t%or_js to the climate -
change issue. T

n constraint -+ -
ot long-term deep .
eworking group was established to

, Origin Energy supports o
- S e diseuss future commitments for

the introduction of a national ..~ 7
emissions trading scheme as belng ™.
the appropriate policy response, = .
it will be important that an. Australian
scheme is able to link internationally. "
and the scheme must take inte . 7+

Asia
Pacific
Partnership
on Clean
Development and
Cimate

The Australian
Gevernment hias committed
to technology development
under the Low Emission
Technology Development Fund

and the Asia Pacific Partnership

on Clean Developrment and Climate,
The key will be to unlock private
sector investment in order to deploy
the low emission technologies at
sufficient commercial scale to reduce
costs to acceptable fevels. In January
2006 in Sydney, Origin Energy's
Managing Director, Grant King, joined
with other business leaders to deveiop
aworkplan for the development of
low emission technologies through
the member countries of the USA,
Japan, South Korea, Ching, India

and Australia. Origin Energy will

be contributing o the taskforces

on cleaner fossil fuels and renewable
power generation,

11th Conference of the Parties,
Montreal

During November-December 2005
Australia participated in the United
Nations Conference in Montreal -

the largest intergovernmental climate
conference since the Kyoto Protocol

was adopted in 1997 As an outcome
~of this meeting, a new government

- geveloped countries for the period
- after 2012 Technology was at the

~ centre of discussions o reduce
“emissions and adapt to climate

. impacts. Countries agreed to foster
“the development and transfer of

~ such technologies.

‘Origin Energy supports the focus on
" post-2012 international action and
-is well positioned to contribute to
“the discussion around Austraiiz’s
rale in that future response,




Objective

To measure and accurately report the company’s greenhouse

gas emissions.

Origin Energy measures the greenhouse
gas emissions from our facilities and
across the supply chain that delivers
erergy to our customers, so that we
iddentify greenhouse gas reduction
oppartunities,

Our supply chain

Inciuded in our supply chain” are
emissions from our energy production
and third party purchases of energy
required to meet customer demand,

as well as the direct emissions from
customer use of natural gas. The external
emissions make up about 88 percent of
the fulf supply chair emissions. Origin
Energy includes the fuli scope of
greenhiouse gas emissions in this manner
as itis an important element of our

risk management process. By focusing

on the full supply chain, we can identify

a broader range of opportunities to reduce
emissions. We are committed to working
with our suppliers and customers to adopt
cost effective strategies to reduce the
overall intensity of our energy products.

In 2004/05, the total emissions across

the Origin Energy supply chain increased
4 percent to 32.8 MICOe This represents
12 percent of Australia’s stationary energy
ermissions,

In 2004/05, the emissions intensity across
the Origin Energy supply chzin increased
3 percent to 122 kt/8e,

.

Excludes Contact Energy.

Our greenhouse gas inventory

We have reported our company
sreenhouse gas inventory using both
eqguity and operated accounting. Equity
accounting describes our emissions
profife in refation to the assets we own,
in & similar way o financial reporting.
We included aur share of Contact Energy's
emissions for the nine months of

the reporting period that we held

3 51.4 percent equity stake. The operated
inventory includes emissions only from
activities where we have operational
cortrol,

This year, we have extended our reparting
to include more detail on our company
inventory by providing data on
sreenhouse gas intensity —a measure of
the greenhouse gas impacts associated
with a unit guantity of energy, whether
it is gas or electricity The reporting of
sreenhouse gas intensity for each of our
major business activities is in line with
our objective to meet growing demand
for energy with less greenhouse gas
intensive forms of energy such as
natural gas or renewable energy

2002 2004
s Origin-owned emisslons®
i Orthier grissions across the supply chain

* Origin equity-accounted emissions.

Total supply chain intensity (ktCO,e/Ple) |
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Objective

To reduce the greenhouse gas intensity of energy production

and distribution.

On an operated basis, our 2004/05
greenhouse gas inventory was

2411 KCO.2e an increase of 9 percent
over 2003/04 and an increase of

10 percent on our baseline year
primarily due to new production
projects in the reporting year The
intensity level, based on our own
operations, was 15 kt/Pie which is

13 percent higher than the previous
year. The increase in intensity was
primarily a result of the commissioning

phase of major gas production activities.

On an equity accounted basis, our
emissions were 3613 ktCO,e in
2004/05, 2 36 percent increase from
the previous year. The majority of this
increase was due to the inclusion of

our share of Contact Energy's emissions
for the nine months of the reporting
period that we held a 51.4 percent
equity stake. Contact Energy's
emissions are predominantly from
gas-fired and geothermal power
stations which are low greenhouse
intensive operations,

The increase in the intensity of energy
supplied, measured as kt/Ple was

a result of the higher emissions from
gas production and distribution on 2
per unit of energy basis. We reported
an overall intensity for the equity
accounted inventory of 21 kt/Fle for
2004405, The inclusion of Contact
Energy's generation emissions resulted
in 3 lower intensity overall for the
generation activities,

Exploration and Production

On an operated basis, there was an
increase of 21 percent from 558 k{0,
to 675 ktCO.e due to the start up of
the Spring Cully coal seam gas facility

Iy the next reporting period, there
should be a reduction in emissions at
Spring Cully due to significantly less
flaring at the gas plant as a result

of the sale of produced gas.

On an equity accounted basis,

our greenhouse gas emissions for
Exploration and Production increased
nine percent o 1,333 kCO.e.
Greenhouse gas emissions from our
interest in the Cooper Basin represent
more than 50 percent of our inventory
from our equity portfolio of upstream
assets. The Cooper Basin assets are
operated by Santos.



Generation

The intensity level of our operated
generation business increased by

three percent to 213 ktCO.e/Pe, which
inciudes steam production. it is expected
that the greenhouse gas intensity could
decrease in the next period as 3 change
of gas supply is in progress at the
Latlbroke Grove Power Station due to
supply constraints from the Ladbroke gas
field The alternate gas to be supplied
from Victorian gas fields via the SEA Gas
Pipeline, has a lower carbon dioxide
content. Gas to one of the power station
units is now being delivered through

a new Origin Energy gas pipeline
connected to the SEA Gas Pipeline.
Comversion of the second power station
usnit is scheduled to occur in mid 2006,

Based on the lower greenhouse

gas intensity of gas via the SEA Gas
Pipeline, the changeover project has
been aceredited under the New South
Wales Greenhouse Cas Abatement
Scheme, enabling Origin Energy to earn
future New South Wales greenhouse
gas abatement certificates.

The greenhouse gas intensity level
fram our equity accounted generation
portfolio redured by about 30 percent
in 2004/05 compared with the previous
year,as a result of the inclusion of

our eqiuity share of Contact Energy's
emissions and steam. in the reporting
period, the intensity from the combined
generation activities on an equity basis
was 77 kt/Pie.

Networks

Our Networks business operates
natural gas networks, mastly on behalf
of Envestra —in which we have a

175 percent equity share. Creenhouse
gas emnissions result from the leakage
of was from pipelines within the
networks. This leakage is difficult

to measure accurately; therefore, we
have used total unaccounted-for-gas
derived from accounting data. This
estimate includes variances related to
metering and calibration in addition
fo actual losses.

During 2004/05, 150 km of mains were
replaced as part of Envestra’s ongoing
commitment to replace older cast

iron mains. ln 2004/0% Networks'

sreenhouse intensity was 11 kt/Pie,
an eight percent increase from the
previous period.

The increase is thought to be related

to variances in the measuring of gas
losses, due o variable in-service
measurement constraints, which are

a small proportion of overall volume

of gas flowing through the line

LPG transporiation

Emissions from LPG transportation
come from the combustion of transpart
fuels — mainly diesel for ships and
trueks. In 2004/05, our equity emissions
increased from 4 kCO.e due fo the full-
time charter of two additional supply
vessels, These vessels are used to
provide LPG to our Pacific and east
coast Australian operations.

Offices

We are now able to report zero
ernissions from our Australian offices,
shaops, LPG terminals and solar
manufacturing plant. From January
2004, we have sourced electricity
from our Green Power portfolio of
wind power contracts. Qur budgeted
commitment is in the order of
SR00000 per year.

Greenhouse gas emissions -
Operated basis

Eratasions (k00 e)

2,500

1,500

2004 2005

Greenhouse gas emissions —
Equity accounted basis®

Ernlashons (0,2

2005

* Includes Contact Energy for the nine months
of the reporting seriod.

Improve the company’s -
greenhiouse gas measurement -
methodology, audit and report
regularly ..............

~joint veniture partners to agree - -
- onconsistent greenhouse gas

» Work co-operatively with our

“inventory methodology for all -
- facilities and improve the accuracy ™
"and comp feteness of shared data. '

Seek economic alternatives for .
reducing greenhouse gas emissions,

_':'Progress the p{oposed gas ﬂred
- generation projects. -

. Finalise conversion of the Ladbroke '_

'_:_".Grove Power Stationto operate. on -
._"._'gas supplied from-the SEA Gas - s

B P[pelme

I_d.éntify and invest in renewa ble -
energy technologies tha_t_ are
economlcally viable. -

_Secure an |rtemataoﬂa|

" development and marke?mg pa riner -

------ for SLIVER solar cell- technology

See%( economic aven ues to red uce - o

.'_Replate 151 k- of maing




Environment Clean energy choices

Objective

To reduce the greenhouse gas intensity of our customers’ energy

consumption.

Crigin Energy offers energy products to
help residentizl and business custorners
to reduce the greenhouse gas intensity
associated with their energy use and
to reduce their energy use,

Green electricity and offsets

Through Origin Energy GreenEarth,

we offer clean electricity from hydre,
wind, biomass and solar sources. These
weneration methods produce electricity
with rero greenhouse gas emissions.

Cur 2004/05 target was to increase
our green electricity customer base

to 50,000 billed customners and lift

the annual CO,e savings to 280,000
tonnes. We exceeded this target, with
55,137 customers at 30 June 2005
and annual (O,e savings of more than

313,000 tonnes, Of this amount,
192,073 tonnes was sourced from
renewsble energy generators
commissioned before 1997 and 135,311
tonnes came from predominately new
renewable generation projects. We
maintained our market-leading position
with mare customers purchasing green
efectricity from us than any other
energy retailer in Australiz.

During the reporting period, we
purchased 364 868 Renewable Energy
Certificates to meet our regulatory
obligations and the needs of our green
electricity customers, an increase of

46 percent over the previous year.

Greenhouse abatement

In June 2002, we entered the New
South Wales residential electricity

market. In January 2003, the
Greenhouse Gas Abaterment Scheme
{NSW CCAS) commenced, requiring all
electricity retailers within New South
Wales to reduce the greenhouse gas
emissions associated with electricity
purchases. To meet this requirement,
Crigin Energy has undertaken a variety
of greenhouse gas reduction activities.

Im 2005, we distributed 831,204 energy
efficient light globes to Sydney residents,
Imaccepting 2 light globe, the recipient
signs over the greenhouse credit to
Origin Energly, allowing Origin: Energy
to use i towards our NSW GGAS
obligations. The 2005 prograrm will
save 418,600 tonnes of CO.e over
the life of the light globes.




In June 2005, Origin Energy received
accreditation under the New South
Wales GGAS to create greenhouse
abaterment certificates generated
from the gas cogeneration plants

at Royal Melbourne, St Vincents and
Alfred hospitals,

In Novernber 2004, Origin Energy
signed an agreement with Carbon
Banc to defiver carbon credits from

oif mallee sequestration plantations.

At 30 September 2008, Carbon Banc
had planted 920 hectares of oil mallee
eucalyptus trees in western New South
Wales, close to Condobolin, Parkes and
Dubbo. Another 80 hectares will be
planted early in 2006. When completed,
Origin Energy will purchase the
majority of the carbon credits
generated from these plantations

for New South Wales greenhouse

gas abatement certificates.

GreenEarth Gas

In fMay 2005, we launched Greenkarth
Gas, the first product in Australia to
offset the customer's greenhouse

gas emissions from natural gas usage
and accredited under the Australian
Greenhause Office’s Greenhouse
Friendly program™. The greenhouse
gas ermissions are offset by the
Yellowbank Flare project which reduces
waste methane produced at the
Yellowbank gas production facility in
central Queensiand. By the end of
2003, Origin Energy had approximately
4,500 GreenEarth Gas customers,

Druring 2005, to assist customers
assess the impact of their gas use,

we began including greenhouse

gas emission information on most
residential natural gas bilis for
customers in Victoria, New South
Wales and Queensiand. We will provide
this information on most residential
LFC custamer bills by June 2006.

~ As port of an extensive redevelopment for the 2006 Commonwealth Games, we installed
photovoitaic solar porels on the new members stand entrance of the Melbourne Uricket Ground,
Aore theo 15 kllovatts of farge comercia! penels will geserale 30 to I8 megewatt howrs of
eleciricity each vear and reduce greenhouse gas production by 450 tennes over the system life.

Solar energy

With 30 percent of the national
market, we continue to be the
Australian retail market leader for
installation of grid-connected solar
photovoltaic panels with strong sales
inVictoria and South Australia.

Grid-connected solar systems enabie
excess power generated by the panels
to be fed back into the national grid
and credifed to the customer’s account,
while customers retain all the benefits
of connection to the grid,

For 2004/05, we exceeded our
instailation target of 140 grid-
connected solar systems, installing
233 kilowatts of systems. During their
estimated 30 year life, these systems
wifl save more than 8,000 tonnes of
COye praduction.

During the reporting period, large
commercial systems were instalied

at Parlizment House in South Australia,
the Melbourne Cricket Ground (MG}
and the Yarra Trams Green Depot in
fielbourme,

<2 Tos ety Origin Energy meet fis greenhouse gos reduction tergets under the New South Wales
Greenhouse Gos Abaterment Scheme, we gave away energy efficient light globes of variows
tocations i Sydney, including Sydney Central Plaza pictured left. When aocepting the fight globes,
the recipfent signed a form giving Origin Energy the right to create greenhouse abatement
certificates from the greenhouse gas reduction that resulits frome the use of the light globes.

In South Australia, we are producing
solar panels using our Unigue new
SEIVER technology This technology
uses mono-crystalline silicon to

give high performance benefits

such as improved output under shady
conditions, enabling the panels to
operate better in real-weorld conditions.

We have produced and sold a small
number of our unigue 10 watt
SLIVER panels. Diuring 2004405, our
SLIVER technology won a Banksia
Erwironmental Award, a Clobat

100 Eco-tech Award, an inaugural
Australian Institute of Energy
‘Bxcellence in Energy’ Award and

a 55 miflion grant from Auslndustry's
Renewable Energy Development
Initiative {REDH) program. We

are currently concentrating on
manufacturing 75+ watt SLIVER panels
for the dornestic and international
grid-tonnected markets.

Compressed natural gas
Compressed natural gas {CNC) is one
of the cleanest burning commercial
fuels available, CNG vehicles are
quieter and produce less harmful

air emissions than their diesel fuelled
equivalents.
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We provide refuelling infrastructure for
natural gas vehicles and, during 2005,
we developed significant facilities in
Western Australia. Our refueiling
facilities at the Morley and Bayswater
bus stations began operations, and
we opened a temporary facility at

the Fremantle bus depot. We are
constructing new facilities at the
Fremantle, East Perth and Southern
River bus depots.

Refrigerant gases

Some refrigerant gases used in truck
and car air conditioners and commercial

Provide a range of competitively

':mte:nsﬂy o

‘priced clean energy products and -
services, which allows customers to
-choose their ieve% of greenhouse gas

freerers contribute to greenhouse

gas emissions and cause orone
depletion. We market refrigerant gases
that are more environmentally friendly
than traditional gases.

During the reporting year, our sales

of ervironmentally friendly refrigerants
helped our customers to save

27700 tonnes of C0.e,

Energy efficiency

For seven years, our energy efficiency
team has provided advice to a wide
range of businesses on reducing gas
and electricity consumption. The team

neutral LPG by December 2006,

 Green Power approved electricity. .

~environmental refrigerants. portfolio.

'+ "Finalise.power purchase agreement for the Boral fandfilf site at Deer Park

-..:_-Reduce afurther 300,000 tonnes of greenhouse gas emissions in |
- New South Wales by gwmé away 6[} GOO energy e‘ﬁuenr,y packs (shower

-“heads and tight globes), ..

. Develop a CO, offset LPG pmduct to aHaw cusiomers the choice of £0.

. Increase green electricity cus iomer base to 80,000 b lled ca,siomers savmg
- 320,000 tonnes of CO.e by June 2006

“Identify further greenhouse gas abatemer‘t Opportunmes

:':'Ccmstruci CNG facmtles dt Fremar‘tle and Southerr‘ Rwer bus depots
L Perth.

has developed a collaborative approach
to identifying opportunities and
implementing energy saving actions.
During 2004/05, the team helped our
customers to identify energy efficiency
projects that enabled them to reduce
greenhiouse gas emissions by more
fhan 54,000 tonnes of CO,e.

This includes projects with a major
packaging group and a3 major steel
products group.

mciﬁdmg LSO O{JG L)mes *{rom L

"i_InLreasﬂ Greenkarth Gas customer bas;‘ 1o 6,000 cusstomers b|llec3 w;ih R
“anaual greenhouse gas savings of over 10,000 tonnes of CO.e by Jlme 2006

- Achieve greenhouse gas savings of 39, O{JO tormes of CD e from the

‘Provide information for our customers - -+
50 they can measure and reduce the :
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Objective

agement

<< The wetlands at the Lang
Lang Gas Plant treet rainfolf
run aff from the qos plant
process areas and surceunding
fand. & combination of plants,
microbes, sunfight and
settfement enable wetleads
o treat wales

To take all reasonable steps to eliminate or minimise any adverse impact
that our activities have on the environment.

Responsible environmental
management is fundamental to

Origin Energy's approach o sustainable
development. Our Health, Safety and
Eswironment policy commits us to
company-wide standards of
environmental management that are
appropriate to our business. Gur policy
is to understand and minimise our
impact on the environment in ail our
activities. Our primary intention is to
continually improve our environmental
performance.

Our company-wide approach to
managing specific environmental

issues is set out inour Health, Safety
and Environment Management Systern.

Each of cur sites operates in
accordance with company-wide health,
safety and environment policies and
standards. These policy and standards
are implemented through site-specific
programs, procedures and initiatives.
Our environmental impacts

We zim to comply with ali
erwironmental regulations and
conditions attached to our approvals
to operate, and promptly report any
non-compliance to relevant authorities.

Our activities, through unplanned
events such as accidental spills or
discharges, have the potential to
impact on the environment. Typical
environmental impacts associated
with exploring for, and producing, of
and gas, generating electricity and
managing utility networks inciude:

+ Emissions to atmosphere.

+ Impacts associated with generating,
storing and disposing of waste and
by-products including produced
water,

+ Disturbed lane,




<< Oy Sgring Cully
ool Seam Gas Pleet
produces some

677 megalities

of water, with

20 percent being
reused for driffing
awed constroction,
Fhe remaining water
is diverted to
evapnrating ponds,
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We encourage our people fo report Incident classification Example Incidents
environmental impacts associated .
With our sctivities. To incregse tevel ene incidents with minor Small hydrocarbon spills 154
our understanding and improve consequences, requiring a local which are successfully
our company-wide performance response and causing no significant contained and cleaned up,
we maintain a register of all identified  eNVironmental impacts.
environmentat incidents. Such Level two Events cortained within Burst irrigation lines with the 12
incidents are classified from level one— 5 site, resulting in short-term impact  loss of significant quantities
lowest impact — through to level five - but not affecting ecosystemn function.  of produced water.
preatest impact —in line with
categories on our risk matrix. These tevel three Offsite release that is Asignificant hydrocarbon 1
levels are detailed in the Incidert contained or an immedistely refease 1o aiy land or water
Classification table, reportable event resulting in short- inan emergency situation
term impact to ecosystem function.
Of the 167 incidents we identified
during 2004/05, 154 were classified tevel four Recoverable major offsite Fire within 2 processing plant 0
as level one, 12 were classified as level release, resuiting in impairment of or oil platform.
two and one was classified as a level ecosystem function or habitat.
three. We did not record a level four tevel five Uncontained, long-term Undetected and uncontained 0

or level five incident during the yvear.

Reporting all knows incidents enables
us to provide z greater level of
transparency and provides us with
analysis oppartunities to help prevent
higher level incidents. Level ore
incidents have limited impact on the
environment. Examples inciude small
oil or chemical spilis that are fuily
contained and cleaned up, along with
individuzl noise or odour complaints,

and serious environmental
degradation or damage, resuiting in
lasting impairment to an ecosysterm
function or habitat.

leak of a sipnificant quantity
of oil from a pipeline into a
waterway or other sensitive
area,




We classified our most serious inddent as
a level three This incident involved 3,000
litres of diesel spilling onto our unmanned
Yolla Platforms, in Bass Strait, during a
storm. Classified as a level two incident,
sampling indicated that the sewage
treatrment plant processing waste

from the Spring Gully construaction

and operations camp was not working
adeguately, resulting in breaches of
environmental regulations. Modifications
have beers made to the process to prevent
further breaches,

Produced water

Water is a common by-product of

oit and gas production, usually found in
hydrocarbon reservoirs. Cenerally saline,
this produced water also contains
hydrocarbons and is unfit for human
consurmgtion or irrigation. During
2004705, we produced 800 megalitres
of water as part of our oil and gas
production, a 80 percent increase

on the previous year.

More than half the water we produced
comes from extracting gas from coal
seams by reducing ground water pressure
within coal seams to liberate gas from
the coal's surface,

Our fargest coal seam gas project is

at Spring Gully, in the Bowen Basin.
During 2004405, we produced some

677 megalitres of water at Spring Guily,
reusing some 20 percent for drilling and
construction. We divert the remaining
water to evaparation ponds. Ground-
water modelling indicates that extracting
this water will not have a significant
impact on other potential ground water
sources. We will implement ground-water
manitoring at Spring Gully to confirm the
ground-water modeliing,

We zre assessing plans for reusing
produced water at Spring Gully During
the reporting period, we completed

a small reverse osmosis trial which
indicated that the produced water can
be treated to a high quality, making it
suitable for reuse —such as for irrigation.
initial modelling shows this process

may be commercially viable and we

are investigating full-scale processes.
Alternatively, the water may be used

for coofing in a proposed power station
at Spring Guliy

Air quality

During 2004, detailed analysis of the gas
stream from the Yolla development welis
in Bass Strait found impurities such as
henzene, toluene, xylene and hydrogen
sulphide. We installed an incinerator to
burn these pollutants, which we wili test
when the Yolla plant is operational.

During the 2004/05 period, SO, levels
were in line with production. However,
there was an increase in NGO, emissions
from our generation assets of 29 percent.
tadbroke Grove had a 20 percent increase
due to a lower heat rate from running at
a reduced [oad as variations in heat can
cause variations in NO, emissions, There
were higher NO, emissions, in line with
increased electricity generation at our
Roma and Me Stuart power facilities.

Noise and acoustics

We received two noise complaints.

One was the resuit of our Ladbroke Grove
Power Station in South Australia, running
at reduced output that increased noise
for a limited period. Noise levels were

not above licence requirements. A noise
complaint was also received from a
fandholder at Spring Gully Follow-up
noise monitoring was conducted.

Operated exploration and production facilities — Produced water {(ML/yr)
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Biodiversity

We work to understand flora, fauna

and habitat diversity at each of our
operations and developments, along with
any potential impacts from our activities,
Cur mast active development site is
Spring Cully, and so our biodiversity
monitoring programs are more
comprehensive at this site. Listed as a
threatened species, the squatter pigeon
is a medium-sized ground-dwelling bird
that has been sited in the Spring Gully
area. We conduct fortnightly monitoring
to record the prevatence of this species.

In 2004 /05, vegetation assessments
were completed for the construction of
was supply pipelines around the Victorian
tewns of Hurstbridge, Bairmsdale and
Paynesviie and on the Mornington
Peninsula. Vegetation surveys are
conducted within environmental
management plans and are used to avoid
ervironmentaily significant areas and
determine necessary environmental
controts,

Wetlands ~ Quarantine Power Siation
The Mangroves of Torrens Island near
Adelaide, South Australia, are home

to a variety of birds and other animal
speries. Quarantine Power Station, located
on the northern end of the island, has
recorded at least 19 native species of birds
within its plant boundary that regularly
visit the station’s man-made wetland.

In February 2006, two native species

of frogs, the Spotted Grass Frog and the
Eastern Banjo Frog, were intraduced to
the wetland in an attempt to increase
biodiversity Native vegetation has also
been piznted in and around the site, and
it is haped that this will encourage native
birds fo feed and remain in the area.

Wetlands ~ Lang Lang Gas Plant
Wetlands are often utifised to improve
the guality of water discharged to the
environment,

At our Lang tang Gas Plant in southern
Victoria, an artificial wetland has been
created to ensure all rainfall runoff is of
very good water guality before it leaves
the site,

The wetlands at tang Lang treat rainfall
runoff from the gas plant process areas
and surrounding land. Gas plant process
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flews of water are treated differently,
they are managed in fully-enclosed
systerns and are not discharged to
the environment,

A combination of plants, microbes,
sunlight and settlement enables
wetlands to treat waste water,

A continual monitoring program

is conducted to ensure the wetlands

are operating effectively.

Green Office Program

I its fourth year, our Green Office
Frogiram operates across nine sites,

Cver this time, prograrm initiatives have
resuited in reduced office waste and
promation of recycling. During 2004/05,
we reduced office paper consumption

by 5% saving some 511,500, We also
diverted some 60 tonnes of waste from
landfill. Integral to these reductions are
volunteer-driven campaigns promoting
recycling, green products, double sided
printing and fess printing.

Land rehabiitation

In the 2004705 reporting period,
approximately 373 hectares of fand were
disturbed for ofl and gas exploration and
development and more than 218 hectares
rehabilitated.

As part of our Spring Gully coal seam gas
deveiopment in central Queensland, we
built a gas transmission pipeline running
south, from Spring Cully to Waliumbilia,

An 87 kilometre easement, averaging
20 metres in width, was prepared for

‘Ensure all environmental impacts are

-appropriately assessedand all -
“environmental approvals are obtained.

the pipeline works. Most of the area

had been used for grazing or cropping,
and was dominated by non-native buffel
wrass, so minimal vegetation clearing
was required.

During 200%, we backfiiled the pipeline
trench and began rehabiiitation works.
Cur aim is to provide 3 habitat similar
toe the surrounding landscape where
appropriate — given areas are cropped
or used for grazing. Rehabilitation is
progressing well, however, we will
continue regular monitoring until
vegetation is re-established, with
additional monitoring after significant
rainfall.
Remediztion — legacy programs
Gas and related by-products were
manufactured from coal at 14 of our
Australian sites from the late 18003
through fo the 1970s. Although
feedstock and by-product management
was in [ine with accepted practices
of the day, these sites have a legacy
of contamination that needs to be
managed to today's standards. Our
aim is to rehabilitate these sites in [ine
with community expectations, legal
obligations and cur financial obiectives.
Alternatively, we may divest sites with
conditions requiring rehabilitation,
Curing 2004/05, we made considerable
progress
+ We continued remediation works

at our Newstead site in Queensiand,

where we are removing contaminated

soil to an approved landfill. At 30 jure
200%, we had removed 368,800 cubic
metres of soil and expect to compilete
the remediation by December 2006.
Af our Launceston site in Tasmania,
we completed site remediation work,
which included removing 650,000
litres of tar to a recyeling depot. We
will continue to monitor groundwater
for 18 months to monitor the success
of this program.

In Getober 2008, we entered into

a conditional contract for the sale of
our Sandgate site in Queensland. The
contract requires the purchaser to
remediate the site to the fevel required
for residential use within two years.

At our Osborne site in South Australia,
we found that metals were migrating
toward the Port River We undertook a
remediation program and, to confirm
this program's success, we will
continue to sample ground water
into the next reporting period.

Remediation is complete at an
Ipswich site in Quesnsiand. In

june 2004, we sold this site under
an agreement requiring the purchaser
to carry out remediation works.

Ali contaminated material has been
removed from the site and a maior
shopping centre and community
redevelopment is being built on the
site and adjoining land that was part
of the {pswich railway yards.

-Comply with all environmental ... - "o

‘eonditions of approval and promptly
report any non- comphance *I:o
. re]evant author;tles ERCERELE

' '-'-Queens]and _
3 Ne noise complamta S

:-On completion of use, ensure land’is -~

‘managed and/or rehabmtated to
iappropnate envzron mentai
. standards T

k _:'Momtor ihe groundwater a‘: the former gas mdnuf’acturmg J|te at Osbome
.South Australia, to assess the impact of metal stabilisation quks B
: :_-Lomp ete Newstead remediation. works by Decerrber 2006, e

"-._____Momtor all contammated sites {0 ensure approar;ate remematmn olans are o




Social ourem ployees

Objective

To provide and maintain a satisfying and rewarding working environment

for all our employees.

Origin Energy employs more than
3,200 peopie across Australiz,
New Zealand and the Pacific.

Since fisting on the Australian Stock
Exchange, in February 2000, we have
experienced significant growth. By
June 2005, our employes numbers
had grewn by 51 percent. To
accommodate our farger organisation
and acquisition of a controlling
interest in Contact Energy, we
implemented an organisational
restructure from February 2005,

When we listed, we articulated a

set of commitments and values to
provide guidance for the way we
conduct aur business. In light of the
growth of the company we reviewed
our commitments and values and
added new principles to guide
decision making.

In December 2005, we also published
a refreshed Code of Conduct to guide
behaviour. The code, which includes
our commitments, principies and
values is published in this report

on page 4,

The communication and embedding
of the Code of Conduct within the
organisation will be ongoing through
2006/07.

Employment indicators®

One of our main obiectives is to
provide and maintain a satisfying
and rewarding work environment

for all our employees to assist us in

retaining our workforce. Our retention

measures include employee turnover
and absenteeism.

© Does act include ervplovess in the Pacific
ant Mev Zealand.

Emplovee turnover

Voluntary turnover increased slightly
from 13 percent to 14.5 percent
during 2004/05. This includes
turnover in our customer contact
centres where the rate was just under
30 percent. Excluding the contact
centre data, the voluntary turnover
rate was 13 percent. Approximately
10 percent of employees who leave
the contact centres transfer o other
departments within Origin Energy
The development of programs to
increase retention rates inour
contact centres continues,

As reported last year, we collect
information from employees leaving
the business, to better understand
their reasons for departing and to
assist to identify areas inwhich
we can target retention strategies,

During the peried, the reported
primary reasons for leaving remained
steady, with career opportunity as

the most common reason, followed by
higher salary, personalfamily reasons
and career break. The statistics are
anzlysed at a business unit level

to assist us identify trends.

Unplanned absenteelsm improved
from 7.5 1o 5.5 days per employee.
This includes the customer contact
centre apergtions where rates improved
from 13 to 11 days per employee.
Retaining and developing key talent
Recyuitment

We face significant chalienges in
recruiting and retaining personnel,
particularly for oil and gas exploration,
operations and projects. OQur industry,
and the resources sector, have grown
significantly - yet the supply of skilled
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people and demand for Industry
training courses in Australia is
shrinking rapidly Adding to this,
skilled professionals have been lost
to overseas apportunities.

We are looking at growing the
market of skilled professionals
through development opportunities
to complement externa! recruitment
activities. During 2004/05, new
recruits from outside the company
represented 19 percent of our
workforee. Internal promotions and
transfers increased from 14 percent
to 15 percent.

Wark-iife balance ~ 2005 survey

lsy May 2005, we conducted an
employee survey on work-life balance
to help us understand the importance
and perceptions of company
performance on flexible work
arrangements. The results will assist
us in developing programs to imprave
workforce retention,

Ir: the survey, employees nominated
the issues they saw as most
important in regard to work-life
balance. I order of importance, they
selected flexible hours and provision
of fime in lieu. Flexibility around hours

The Buddy Progra
program being pi
Operations group

New employees ‘Buddies’ are
partnered with experienced
empioyees,‘Buddy Guides’, from
complementary business areas.
This piiot program, involving

20 Buddies and 20 Buddy Guides,
began in April 2005.

The program gives new employees
a head start with an initial, informal
network of useful contacts. Buddy
Guides helped new employees
connect quickly to Origin Energy

by sharing their knowledge and
experience, and providing an

Feature: Buddy program

ies and Buddy

they:
settiing it
The Buddy Giide:
program should be offered to new -
recruits and were keen to continue
to participate in the program.

R Wiary Whyte and Dristing Gorel from
Austrafion Operations were part of the
pitot Buddy Frogreen In Sydaey

survey drew very positive -

worked per day was nominated as
the most important issue.

As a result of this survey and feedback
from the business, we developed draft
work-life balance initiatives which are
yet to be fully implemented. However,
in October 2005 we launched a
purchased leave option that allows
our emmpioyees to purchase up to four
weeks leave per yearn Other initiatives
include extending parental and carer's
leave from five o eight days per year
and feave for adoption.

The implementation of some of these
initiatives assisted us in achieving
successful accreditation for the

Equai Opportunity for Women in the
Workplace Agency (EOWA} Employer
of Choice program, in February 2006

Whiist the Empioyer of Choice
accreditation is awarded based on
measures that increase diversity in
the workplace and support females
in particular, many of our initiatives
which the award was based on, are
in fact supportive of all empioyees.

Wormen in the workplace inftiative
Our Sydney office’s wormen in the
workplace initiative - profiled in

our 2004 Sustainabifity Report —isin
its second year. Retaining a core team
of 11 volunteer emplioyees, the
initiative's working group has made
significant progress in developing
and implementing programs.

Achisvements in the first year include
improved networking opportunities,
with a focus on women, improved
induction experience, increased focus
by both management and staff on
career; and improved consistency

and use of human resources policies
currently in place.

One initiative was to pilot a Buddy
Program which matches experienced
staff with new recruits (male and
femate] to assist with their transition
into our workplace. See the case study
on this page for more information.



Feature: The Big Issue

The Big Issue —one of
our community partners
and a beneficiary of our
Matched Giving Program
—is an independent
street magazine.

it is sold on the streets of Australia’s
maijor cities by authorised vendors
who are homeless or unemployed.

The Big lssue provides ‘a hand up, .~
not a hand out' to its vendors. Our
support has led to uniforms that
hetter protect vendors from traffic.
and better equip them fo face the
elements, while providing safety’
standards similar {o those we
our employees. The new unifa

. rain jackets, caps, sunhats, beanies.... . -
.and magazinebags. 1 T

“We also provide safety expertise .-
.toThe Big Issue, with-occupational -
- health and safety advice and energy
- saving improvements to all The Big
~issue offices through our professional
“valunteering program.

<< Natolie Bennett from
our Major Developrment
Projects group s pictured
with The Big lssue
vendors in Adelaide,

include safety vests, t-shirts, jurrpers, ';_-:'ﬁ._

Training and development

During 2004/05, we helped

108 employees to pursue further
education by reimbursing course fees,
These employees included 44 studying
for an MBA or Masters degree,

33 studying for other postpraduate
qualifications and 31 working toward
undergraduate gualifications.

We also support training and
develapment with courses on financial
skilis, professional development,
computer and technical skilis, and

training related to health, safetyand
the environment. During 2004/05,
our empioyees attended 48,971 hours
of training.

Employee assistance

Through our employee assistance
program, we provide our people with
access to professional counseliing
where they can discuss work and
professional issues in confidence.
During 2004/05, this program was
accessed by 140 employees for on
averape, two hours of counseliing.

Workforce profile

During 2004/0%, we provided a
guestionnaire to each new employee
to encourage them to volunteer
information on their cuftural
background, foreign experience,
fanguage abilities, educational
quadifications, disability and age.

This greater understanding allows

us to better target development
programs to meet specific nesds.
Diversity adds value to our business —
diversity of thought and opinion drives
better decision making.
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Age The average age of our workforce
is 39.5 years. During 2004/05, of all
promations 17 percent went to
employees over 45 years of age

and seven percent went fo employees
over 50 years of age.

Gender Women hold 27 percent

of management and professional
positions within Origin Energy This is
a marginal increase from 26 percent
last year.

Industrial action

For the third successive year, no days
were [ost due to our employees taking
industrial action. However, industrial
disputes by construction contractors
on our BassOas Project in Vicloria
contributed to delays in that project.
Employee participation

Miatched Ghving Program

As part of our corporate community
investment program, we provide
opportunities for employees to assist
charitable organisations through our
Matched Giving Program. Launched in

December 2004, the program enables
employees to donate money through
payroll deductions.

As part of our corporate
community investment
program, we provide
opportunities for
employees to assist
charitable organisations
through our Matched
Giving Program.

Qur community partners are

The Salvation Army, The Big Issue,
the Australian Conservation
Foundation, Clean Up Australia,

Royal Flying Doctor Service, Inspire
Foundation and Oxfam Australia,

(n the first year, we committed to

matching employes donations up
toa tetal of SE00000.

By December 2005, our employees
had donated 3 fotal of $107400
which we partiaily matched with
S100,0090. Donations for tsunami-
related projects contributed $87,000
to the amount raised by empioyees

Wolurteering

We offer our employees access to a
range of volunteering opportunities
developed with cur community
partners and other organisations.
More than 780 hours of endorsed
volunteering leave was taken
during 2005,

Velunteering activities included
Oxfam's Walk Against Want and
100 krm Trailwalker event, tree planting

with Landcare, native animal research
with The Australian Conservation

Foundation at Healesville Sanctuary,

a mentoring program with the City

of Hume Victoriz, for the long-term
unemployed, interview training for the
unemployed through The Salvation
Army and health and safety audits for
The Big Issue and The Salvation Army.

‘Retain and develop key talent.

. development plans, o0l T

Identify a-framework for retaining and developing kﬂy i‘a ent_.__
:_"Deﬂne further talent and resource requiremerts, : ' e e
__"Assess opportunities for graduain program and phased retzremeni o;atzons '
.__'_merove the completion, appropmatnrless and effeciweness ofcareer

'.Develop an orgamsatlonalcultufe S

';to assnst orgamsatlonal growth

_. :Conduct 2 Lulture survey to assm i the unde{standmg of’ the ex simg

- Sultgre.

. non-traditional roles. -

tdentify pmgrams 1o mcrease number of’women in management and

"‘denhfy cppariumt]es to [mprove em pidyee com mumcatmn -

‘Continue to improve éfficiency and
‘minimise disruption to the delivery
-of products and services msultmg _

Afrom-industrial disputes. -

':No__[osi' i_;;m_e_j, d___ue_tc_; _1_nd_us_'_tf|al_ac2|on..___"'

-Encourage and}support employee
-participation in community- based' :
-activities that form part of the -
-company’s torporate comm umty
-involvement,

expectations,

- Review employee- par'ticipat'on-aL'tivities toensure they are inline - .
“with the com paﬂy 5 commumty |rwolvermfn‘2 program ancﬁ emp oyee




Objective

To eliminate or manage hazards and practices in our business that
could cause accident, injury or illness to people, damage to property,
or unacceptable impacts on the environment.

Our Health, Safety and Environment
Policy guides our approach in this
important ares. We strive for a
consistent approach to managing
health and safety across the company.
All our sites are required to manage
health and safety matters in
accordance with company
management systemn standards.
These standards are supplemented
by site and task-specific procedures.

In February 2008, as part of our
commitment to continually improve
our health and safety management
systerns, we developed a company-
wide risk matrix to assist us to identify
potential gaps or inconsistency Our
Operational Risk Cormmitiee reviews
health, safety and environmental risks

as part of broader operational risk
management. Risks analysed include
those associated with safety, the
erwironment, disruptions to customers’
supply, damage to our reputation,
breaches of law or prosecutions as well
as our impact on communities, Risk
mitigation efforts are reported to our
Operational Risk Committee quarterly,
with the most significant risk events
reported fo our Board. We have risk
treatment plans for risk events rated
high and above. We track progress and
report on these plans through our risk
register and the Operational Risk
Committee.

Empioyee safety

We confinue to concentrate on
reducing the frequency and severity
of employee lost-time and moderate
medical treatment injuries. During
2004705, we improved in zll areas
relating to employee injury:

+ Our lost-time fregquency rate
improved 4 percent from 2.6 to 2.5
[ost-time injuries per million hours
worked.

= Our total reportable case frequency
rate, which includes ali fost-time
and medical treatment injuries,
impraved 17 percent from 20.7
to17.1.
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atth and safety

+ Our lost-time and moderate medical
treatment injury rates improved
by 28 percent, from 7.4 to 5.3 per
million hours worked,

+ Average days lost per lost-time
injury was 10.4, compared with
13.6 for the previous year This
indicator excludes minor injuries
te encourage employees to seek
early medical treatment.

Just over 50 percent of our employee
lost-fime injuries come from our
clerical and administration areas,
while most moderate medical
treztment injuries are from field
operations. Most of our injuries
relate to sprains and strains.

We also report near-rmiss incidents —
events that have the potential to,

but do not, result in injury. Near-miss
reporting is a useful learning too,
providing opportunities to review
operations and processes for similar
risks and implement preventative
measures. Significant near-miss
reporting indicates good safety practice
and awareness of potential workplace
harards and risks. During 2004/05, we
reported 81 near misses. improvement
actions are identified and tracked to
completion to minimise the risk of the
recurrence of the incident,

In 2004, our LPG business [aunched
an intensive safety communication
prograrm in Australia, New Zealand
and the Pacific region. In 2005, this
program was extended across the
Austratian Operations group. We
have used posters, paysiip messages,
newstetters, brochures, videos and
forums to raise safety awareness.

Our Risk Register and Business Unit
Risk Manzgement plans identify
BMergency response scenarios.

During the reporting period, we
conducted 148 crisis and emergency
response exercises, including exercises
with externaf emergency management
organisations,

Feature: Blue-top cylinder safety

There is a serious safety risk associated with
incorrect use of LPG liquid withdrawal

cylinders.

ldentified by the bright-blue tops
and warning [zbels, these cylinders
are mainly used for decanting. The
blue tops operate differently to
vapour withdrawal cylinders used
for LPC appliances in homes and
businesses. Connecting blue tops to
standard LPC appliances can resuit
iny explosion or fire,

We are committed to minimising

the serious safety risks associated -

with the confusion between the ..

+ At point-of-sale, blue-top

cyfinders are chained together
to prevent customers taking
a cylinder in error,

We have begun a program

to change blue-top cylinder
connection valves so that they
cannot be connected to LRG

“appliances designed for vapour L

: _-'-_-.wi'thdfawal cylinders. We expec‘t L

" all valves will be changed by
""_Decerrtber 2006. ’ )

twa types of cylinders, Qver two - e have 5upp0rted ihese actions
years, we recorded four cases of blue ™ “with a communications campaign,
tops being coliected by customers - g “We issued a safety alert to ali LPG

in error. Fortunately, all cylinders " employees and included information
were recovered without incide imp'rcve ermnployee knowledge

During 2004705, we introduc d understanding of the potential

three measures to improve s fety issues in internal safety
eos. Qur authorised dealers also

ceived the safety alert, which was
lowed by a phone call from their
t manager.

» We educate authorised de
an the risk and managem
blue-top cylinders.




Contractors

Another area we concentrate on is fo

manage contractor safety consistently.

Initiatives include:

- reviewing our contractor
management procedure to apply
our safety practices across our
business consistently.

+ improving reporting of contractor
incidents.

+ changing the employee share plan's
performance measure from July
2005, to also include contractor
lost-time injuries. Previously,
employee rewards were based
only on improved employee safety
performance. Details of the
employee share plan are reported
on page 39,

Our aim is to carry
out all work in

public areas with

due consideration

for community safety.

During 2004 /05, we recorded

15 contractor lost-time injuries; up
from 12 reported in the previous year
and 12 moderate medical treatment
injuries, compared with 17 for
2003/04. During the reporting period,
we employed 2,053 contractors across
our business.

InVictoria in August 2004, 3
contractor sustained serious injuries
while working on the side of a road,
wher he was struck by a vehicle. This
incident resulted in the contracting
company being prosecuted for
breaching the Occupational Health
and Safety Act {Vic). Further charges
against Origin Energy are to be heard
in 2006,

As reported [ast year in june 2004 four
contractors received scalding injuries in
anincident at the Tarantula 1 gas well
in Western Australia. Following internal
and external investigations, 3% action
iterns were developed and implemented
to improve the safety management of
drifling operations. An important area
identified for improvement was
retaining and training contractors,

In conjunction with our rig contractor,
we have developed and implemented,
a safety training and retention scheme
designed to deliver szfer outcomes and
improve safety culture through crew
retention and training and meeting

set performance measures,

Our aim is to carry out all work in
public areas with due consideration
for community safety In late 2004,

a company vehicle from our PG
business hit 2 young girl crossing the
road in Papua New Guinea, tragically,
resulting in her death. Following the
accident, we provided assistance to
the family

During 2004 /05, we received three
new personal injury daims, two of
which we have settied Three claims

from prior periods were settled, and
two remain to be settled.

Custemers and community

Our LPG group [zunched a national
program to instruct our 500 authorised
dealers on safe operating procedures
for handling, storing and distributing
LPC products. As at 30 June 2005,
some 55 percent of our suthorised
dealers had attended these sessions,
We anticipate that the remainder

wiil attend the program during 2006.

The LPG group also updated and
distributed guidelines for customers,
setting out procedures and safety
information for decanting, filling
and exchanging LPG cylinders.

Continuously improve the Heaith
‘Safety and- Enwmnment o
Management System E

-Complete an external audit
" ofthe implementation of the - -~
" Heaith, Safety and Environment .
' '-.._'_"-Maﬁagﬂmeni System across: the
.. business by June 2007, S
_Review highest operatmna% n.s_.l_cs
- against the strategic risk plan. "
"+ Reduce employee lost-time and
“Umoderate medical treatment L0
~injuries and contractor lost-time - -
- injuries per million hours worked B
by 10% from 4.9 to 4.4. .
Review major hazard facmties and
Cisolationand fockout and confined
..space entry processes across the
-organisation by December 2006, -
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Objective

To maintain community support and goodwill for

the company’s activities.

Crigin Energy has over 150 sites
located in or near communities
in Australia, New Zealand and
the Pacific region.

We develop and maintain community
support and goodwill to underpin

our activities in communities where
we have, or expect to have, a major
presence, OUr community strategy

is structured so that it is consistent
across our business, During 2004/05,
we drafted regional community
involverment guidelines, to previde a
framework for developing strategies
in cornmunities in which we have
major invelverment. The case study on
page 33 details some of our activities
around the development of our Spring
Cully coal seam gas operation.

Engaging with local communities
is an essential component of any
stakeholder consuitation program.
In fanuary 2005, we released our
Community Consultation and

Communications Guidelines to
ensure our approach to liaising with
commugnities is co-ordinated and
consistent across our operating and
development divisions.

Our approach, outlined in the
guidelines, is to lialse with
communities by promoting open,
transparent and responsive
communication. We have used the
guidelines in developing
commurications plans for projects
being developed during 2005,

Projects

Kupe Gas Project

We pperate, and have 3 50 percent
interest in, the Kupe Gas Project in
New Zealand's Taranaki Basin, Onshore
reguiatory approvals were granted

in October 2005 after extensive
community consultation with the
local iwi (traditional landhoiders), local
government, regulatory authorities
and other stakeholders, and following

the completion of an assessment

of erwironmental effects statement.
Cne appeal was received by a group
representing commercial fishing
interests, concerned about the impact
of a proposed fishing exclusion zone,
but has since been withdrawn, Later
in the year, outstanding offshore
consents were granted, concluding
one fundamental pre-requisite for
the approval of the project.

In Newernber 2005, on behalf of the
Kupe Project’s ioint venture parties and
in partnership with the South Taranaki
District Council we awarded more than
$30,000 in community grants to six
organisations in the South Taranaki
region. The grant recipients were Surf
Lifesaving Taranaki, Cape Egmont Coast
Guard, Junior Engineering and
Technical Society, Manaia Women's
Institute, Manaia Primary School

and Victim Support South Taranaki.



The grants aim to recognise and
support the important contribution
made by community organisations
in the Taranaki region. The concept
will be assessed to understand if it is
transferable to other regional areas.

Proposed Spring Gully and
Mortlake power station projects

In late 2005, we released an
environment impact statement for
our proposed 1,000 megawatt power
station at Spring Cuily in Queensland,
which would utilise natural gas from
the nearby coal seam gas fields,

We also released an environment
effects statement for cur proposed
1,000 megawatt natural-gas-fired
power station at Mortlake in Victoria,

The aim of these documents is to
identify any potential environmental,
cultural, sodial and health impacts
and assess their significance The
documents involve a comprehensive
range of environmental, heritage,
social and economic impact studies.

Relevant state government bodies
monitor the development of these
staterments, as well as co-ordinating
formal comment and feedback from
regulatory authorities and the public.
In paraliel with the formal process,
community consultation is ongoing
to inform the public and project
stakeholders about the project, its
progress and most importantly

to seek community feedback We
encourage public participation and
comment during these approvals
processes,

Bassras Project

The BassCas Project will deliver gas
fram the Yolla gas Tield in Bass Strait
to Victorian gas markets, Community
consultation for our BassCas Project
continues through the community
environmental liaison group, which
meets pericdically to discuss any
environment, safety or amenity
issues associated with the project.

Feature: Spring Gully development

In June 2005, we commissioned the Spring
Gully Gas Plant, 90 kilometres north of Roma
in central Queensiand.

e << Grigin Energy
Managing Directos,
Grast King (lefth iz
pictured with the
Premier of Queensiond,
the Hon Peter Soattie,
at the opening of the
Soring Grfly Gos Plant,

The plant wilt supply gas to
Queensiand, New South Wales
and South Australia.

Aberiginal cultural heritage
management agreements were
entered into with the registered
native fitle claimants in the area —
the Mandandanji peopie and the
lman people i 2002 and 2003. These -
ongeing agreements ensure the ...
involverment of traditional owners in
the pro_t_ectioﬁ'and preservation of. -~
_indigenous cultural heritage orand
around the project site. "

Origin Energy has invested both
directly and indirectly in the focal
community surrounding its Spring
Gully operations. We have funded
the Big Rig oil and gas educational
and tourist facility in Roma and our
preference is to employ locally, and
support local businesses. During
2004/05, we also emploved local
university students and school
leavers as vacation students,

C70On 25 Mevernber 2005, the
. Queenstand Premier, the Hon Peter
'._:_Bea.ttie, officially opened the plant at
“a ceremony attended by neighbours

and traditional owners, government
egllatory authorities, customers
ontractors.

Throughout the Spring Gully

development we met regularly wi
neighbouring landowners and log
councils to keep everyone informe
of the development's progress. We
also published monthly newslette;
which were distributed within the
local cornmunity '
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Rural assistance

Recognising the special needs of
drought-affected rural communities
we have been running a rural
assistance scheme in New South Wales
since July 2003. The program now
involves 23 counseliors from 15 rural
counseliing services. During 2004/05,
through the scheme, 160 grants

were made with g value of 40000,
bringing the total funds distributed

to househaolders experiencing financial
hardship as a result of the drought

to $62,750.

Educational programs

We support educational programs that
help students to understand how they
can contribute to energy saving and to
be discerning and responsible energy
consumers.

The Home Energy Project is 3 teacher's
resource developed to raise student
awareness of the importance of saving
energy and reducing greenhouse gas
emissions, The program continues to
attract high demand from teachers
with more than 1,733 kits being

-Maintain an open and constructive
-approach to gammg arcess to iand
'.arzd resources. :

requested by 952 educational
institutions in Victoria and South
Australia

During the reporting period we
continued to sponsor the Cenire

for Education and Research in
Enwironmental Strategies’ (CERES)
educational park in Melbourne and the
Olfie Saves the Planet program. CERES
provides energy education programs o
visiting schoof groups and in 2004/05
over 1,000 educators participated in
Olfie Saves the Planet professional
development sessions,

Government policy and regulation
The aim of our dialogue with

the Australian and New Zealand
governments and Australian state
governments is to promote a
sustainable and competitive energy
industry We have made submissions
to policy and regulation reviews and
enquiries relating to industry structure,
climate change, customer financial
hardship, energy efficiency and
corporate social responsibility.

"'extenswe consultation.

“Partner with prganization(s) demonstratmg nke mmdnd approaah to
.- strengthening tndigenaus communities. T
"_Achaeve widespread general community support for the Kupe Gas PTOJEF_t
- --and obtain all required approvals for the project. .. TS,
'.___Comoleie erwviron merwtal approva%s for the pmposed Mortlake and Sprmg

We have taken a leadership role in
debating the implications of a carbon
constrained future and in advocating
policy frameworks that provide greater
certainty for the development of gas-
fired and renewable energy generation.

Developments consistent with this

position include:

» Unanimous state and territory
support for a national emissions
trading scherne. The states have
sef up an inter-jurisdictional
working group on emissions
trading and, in November 2005,
we developed a submission as part
of the first round of consultation.

» Extension of the solar photovoltaic
rebate program for another
two years,

» Development of draft best practice
principles across Australian states
for handling customers in financial
hardship.

‘Maximise the value of company .. -
“sponsotship to recipients by focusing -
-on activities that most leverage Orlgm )

'.Energys skjlls and resources‘ _- L

. Support comrunity education. mhatwes by:

~ = Growing participation in.the Home Energy Pro;ect by 20%

."'— Supporting a climate change partnership. .
"= launching a schools energy safety program
- Estabhsh ng a bushfire pmpafedness campa ign.

‘ldentify and participate in- public -
-debates where we can make a-
‘relevant and meanmgfui
_'corztrzbatmn s :

._Ind ustry int Australia.-

: _'_:'Contmue to part c;pain in the developrment of ggvemmeni po scy
-and regulations that EHC{)ﬁ{agE a compet;twe and sus tama__bie_e_ne_rgy -

.'Contmue to pursue climate cha nge pfOB{amS thai refrove unaertamiy
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Our commitment to customers is

to deliver value by developing and
procuring competitive sources of
energy and related products and
services that better meet custormers’
erergy needs, However, we recognise
that paying for energy is difficult

for some Australian househoids.
Therefore, we believe that we have 3
responsibifity, beyond our regulatory
obligations, to work dosely with
customers to ensure their energy
supply is maintained. We are
cormmitted to providing assistance to
customers who demonstrate a genuine
inability to pay for the energy they use.

Defining hardship

For 2004 /05, we set a target of
improving our ability to identify
custormers requining payment
assistance and developing better
measures of customers in finaneial
hardship. The indicator of
disconnections we were Lsing was
not a reliable measure of financial
hardship as there are many reasons
for disconnection,

As we become more knowledgeable
about hardship, we have learnad
that it is difficult to identify The issue
is complex, with people finding
themselves facing hardship at any
time. We can identify customers
experiencing hardship by talking to
these customers and understanding
their particular circumstances. Gur
approach to dealing with hardship
invalves providing an environment in
which customers feel comfortable to
tell us that they are having difficulty
in paying their bills.

Our community Liaison
Team is frained to
work toward a solution
by listening to, and
understanding,
customer issues.

Community services organisation
Kildonan Child and Family Services

is providing training to our Customer
Contact Centre staff to enable them
o better serve customers who may be

in financial difficuity, Where customers
are unable to manage payment plans
set up by our Customer Contact
Centres, they are transferred to cur
Community Liaison Team for further
assistance through our Power On
program.

Power On program

Our Power On program is designed
to assist customers through difficult
times. [t involves a suite of assistance
measures including a range of
payment plans,

Our community Liaison Team is trained
towork toward a solution by listening
to, and understanding, customer
issues. Conversations with customers
will identify if long-term or short-term
payment soiutions are needed. Short-
ferm selutions indude reduced, and
customised, payment plans.

Defining long-term soiutions is more
complex and entails discussions
regarding a customer's capacity to pay
and debt spiral implications. A solution
with encouraging resulis is incentive
payment plans, which assist customers
to pay their bills through payments
that we match,
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During 2004/05, we assisted
17,162 customers through the program.

Kildonan Child and Family Services also
assists us fo provide further services
to customers in financial difficutiy,

We have contracted Kildonan financial
counseliors to visit customers’ homes
where they undertake energy use
audits as well as provide general
financial advice We referred

168 customers to this service with

the result that customers were able
to reduce their consumption by an
average of 5200 per annum.

Access to energy efficient appliances
We have several programs to enable
custorners on low incomes to purchase
energy efficient appliances at low cost.
In May 2005, we began a pifot program
with Good Shepherd Youth and Family
Services to provide no-interest loans to
enabile Victorians living on low incomes

.o purchase energy efficient appliances.

By Novernber 2005, through this -

' :'_ comforts of energy use.

Disconnections

During 2004 /0%, the number of natural
gas and electricity disconnections
decreased by 20 percent, from 16,714

to 13,297, continuing a downward
trend in disconnections since 2003

On 8 December 2004, the Victorian
Governrment enacted legislation

to require retailers to compensate
customers who are disconnected in
breach of the terms and conditions
of their contract. In the period January
to June 2005, Origin Energy paid
compensation to eight customers
out of a total of 38 customers
compensated across the industry
irVictoria,”

-Facilitate improved access -
“to services and support the -
-disadvantaged in our commun_ifty__
- 50 they can also enjoy the Sl

- around bill management and -
" energy efficiency ta rgeimg Iow
" “incorme househalds. - i
.+ Support orgamsahonr prﬁwdmg
“hardship relief assistance to -
- people expenerwcmg financiz

.+ Roll aut customer Hardship L
training to the Customer -

Disconnections (numbers of)

e Flectricity #= Natural gas

20,000

15,000

10,000 —

5,000

2003

2004 2005

i Energy Retait Businesses Comparative

Performance Report Tor the 2004-05 Financal
Year Victorisa Eusentiat Services Cormmission,
Decernsher 2005,

‘improve educational tools

!
. Lrigis,



National Customer Consultative Council

R The National Customer Consultative Cound! mermbers, Front L8} Catherine Scarth (Brotherfiood of §t Laurence), Mishae! )
{Austrafion Conservation Foundation), Rosohes Williams {Australion Coundd of Social Services}, John Gvigg (Hanover Welfare
Services). Back (L-R} Timothy Pleer (Australion industey Group), Kathryn Srown, Secretary {Origin Energyl, Tony Wood

{vigin Energy), Mark MeCabe (Crigin Energy}, Phil Craig (Crigin Energyl, Kaven Moses, Chairperson [Origin Energy).

Rbsent - Angele Fories (Kildosan Child and Famify Services], Kervy Connors {Comsener UTlftTes Advacacy Centre}

Well established and now in its

third year, the Origin Energy National
Customer Consultative Council met
four times during 2005 with a principal
aim of providing 3 forum for council
members to comment on issues of
importance to customers and the
general community

Continuing the presentations program
initiated during 2003/04, the council
received presentations from Australian
Industry Group and Hanover Welfare
Services. Origin Energy responds to the
issues raised, by outlining our position
while considering any issues or
proposed action for inclusion as future
agenda iterns.

Customer hardship continues o be
an important topic of discussion, with
several presentations by members
and Origin Energy to enhance mutual
understanding of hardship issues.

We also shared the results of two
partnership trials with family service
organisations Kildonan and Cood
Shepherd, enabling members to
comment on these initiatives.

Other issues identified for 2005/06
inciude affordability and consumer
protection, along with sustainability
issues such as developing a skilled
workforce and strategies to influence
customers and suppliers to make
sustainable choices,

The councit provided comment and
valuable feedback on reguiatory
matters, such as late payment fees,
orior to their implementation.

Council members for 2006 include:

+ Origin Energy Chief Operating
Officer, Australian Operations.

+ Australian Industry Group.

« Australian Councii of Social Services.

- Hanover Welfare Services.

- Australian Conservation Foundation,

- Brotherhood of 5t Laurence.

+ Kildonan Child and Family Services.

+ Consumner Utilities Advocacy Centre,

+ Three Origin Energy general
managers.
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Objective

To provide sustainable returns to Origin Energy’s key economic

stakeholders.

Creating value for our stakeholders
means delivering competitive returns,
creating rewarding jobs, providing
valuable products and services, and
contributing o the community directly
through partnerships, sponsorships,
donations and indirectly through
payments to governments,

During 2004/05, we created

§309 million for our stakeholders.

This was is a 62 percent increase on
the previous year, due to the addition
of contributions fram Contact Energy
of New Zealand. We purchased a

51.4 percent interest in Confact Energy
in October 2004,

Capital providers

During 2004/05, we distributed
dividends of $111 million to shareholders,
an increase of 28 percent on the
previous year,

Shareholders benefited from our
improved earnings with annual
dividends increasing from 13 cents
for 2003/04, to 15 cents per share,
fully franked, for 2004 /05,

Since listing on the Australian Stock
Exchange in February 2000, our total
shareholder return has averaged

5 percent per year — placing us
weil within the top third of the largest
100 companies on the exchange. Our

Distribution of gross value added ($m})*

2002 2003

2004 2005

s Capltal providers
= Employees
wie Covernment and community

¢ Excludes retained profit amount shown as
per the gross value added fable on page 43,

basic earnings per share, since 2000,
have grown 22 percent on an average
compaund basis each year

Our Operating Cash Fow After Tax Ratio,
excluding Contact Energy, for the year
ended 30 June 2005 was 14 .4 percent,
compared with 14.8 percent for the year
ended 30 June 2004 — well above our
target of 9.4 percent.

Our net debt-to-capitalisation ratio was
41 percent at 30 june 2008, compared
with 31 percent at 30 june 2004. This

is irs line with our expectations, given
the significant investments we made
during 2004/05,

There is more information on our
financial performance in our 2005
annual report, which is available at
www.originenergycom.au/investor,

Empioyees

During 2004/05, we provided for
5264 rmillion in wages and salaries
and other staff-related costs such as
superannuation. This is a 28 percent
increase over 2003/04, predominately
due fo the inclusion of our interest in
Contact Energy into these figures.

Our remuneration packages are
benchmarked annually, and comprise
a fixed base-pay component, and

a performance-based share plan.

Feature: Economic benefits from coal seam gas

As a leading developer of coal seam gas,
Origin Energy has been keen to understand
the economic contribution of this industry to
tne Australian community and to demonstrate

the benefit of deveiopmg iocaE gas reserves

During 2005, we participated in

Within 10 years, the study estimated -

that the industry could generate more :

than $700 miilion in revenue and -
mare than $85 million in royalt_zes-
GST and other taxes annually. - '

During the last five years, close &
515 Billion has been invested in;
coal seam gas industry The stud
estimates that a further $3.1 bill

S be mvested i ﬁeld developmeﬂt :
preliminary studies on the economic - _'3 o
benefits of coal seam gas production. - -

-alone during the next 10 yea L
- Cusrently, the industry in Austral a is e
. --estimated to eriploy around 750 to. -

1,100 people directly This could easily '
_“double within five years. indirect job
- creation could add a further 700 or

" more jobs, with a total of 2,200 to

900 jobs by 2014, mostly in
Jueensland.

aurce: Core Collobosative and EnergyQuest
05, Conl Seam Methane, Awakening Ginnt,




Capital providers ($m)*
350

Employee wages and salaries ($m)*
300

Government and community {$m)*

1L
250

2002 2003

wi Dividends

2005

Emplovees have benefited from our
company’s growth and profitability
through the Employee Share Plan

In Septermber 2008, we awarded
308,844 shares to 2,238 eligible
employees. A safety performance
indicator is aligned to the share plan
and, in July 2008, this was amended to
inciude contractor safety performance.

Our remuneration policy is available
on our website at
www.originenergy.com.all

Government and community

Tax expense fotalied 5147 miliion,

2 92 percent increase on 2003/04.
This was mainly due to the inclusion
of Contact Energy into our results for
2004/05,

During the year, we identified
$110.5 million in tax payments to
all levels of Australian government
inciuding:

« $71.3 miliion in GST, FBT and tax
to the Federal Covernment.

+ $36.8 miliion in royalties and payroll
tax to state governments.

« $2.4 million in other taxes and
charges, including stamp duties,
to state and focal governments.

Community investment

To ensure we consistently report our
contributions to the community, we
have developed a reporting method
that includes cash contributions, in-kind
support and administration charges
incurred in implementing our
community-related activities,

Our methodology includes contributions
from the areas of spansorship,
government and regulatory affairs,
employee volunieering, community
consultation, customer concession and

T hg per amounts shown in the gross valus
added tabiz on page 43,

2002 2003 2004 2005

hardship programs. Ernst & Young were
requested to verify” our methodology for
catculating investment in community
activities. The scope of services included
performing certain agreed procedures
relzted to Origin Energy's Reporting
Community Investment — Draft
Guidelines March 2006 including:

» interviewing key personnel to
understand the method and
calculations for community
investment activities; and

+ undertaking a gap analysis against
relevant external guidelines and
methods.

As a result of completing their
procedures, Ernst &Young provided
findings and recommendations for
improvermnent. Key findings included:

+ Although the Reporting Community
investment — Draft Guidelines March
20086 outline the input costs that are
to be included in the reparting of

Provide shareholder returns in the top

third of comparable companies. - -

150
100
50 —
0
2002 2003 2004 2005
s Community = Tax expense

ww Other government charges wus: Royalties

community investment, the
Cuidelines do not provide for the
separate reporting of cash and in-kind
sapport,

» The Guidelines have also not provided
for the reporting of outputs such as
leverage, business and community
benefit from community investment
activities.

Curing 2004/05, our community

investrnent, excluding Contact Energy,

increased by 26 percent to $4.6 million.

Community programs for customers

experiencing hardship have been

included for the first time and
contributed $760,000 fo our community
spend. Improverment in recording
community consultation hours also
contributed fo this increase,

T Ernst BoYoung's provedires were conducted in

accordance with Austzalizn Auditing and Assurance
Standard AUS 204 Engagements to Perform Agreed-

upon Fracedures' The procedures performed digd not
constitule either an audit or 2 review In accorfance

weith Asustraliaze Aaditing and Assurance Standards
and, as such, no opinion was exprassed.

_'-Achmve an Operai ng Cash quw

Ensure the reward and remuneration
tevels for employees are consistent -
with the market, and will attract the

= Continve to benchmark., ™
- _remuneration levels. -

quality of employees required for the e

business to meet its objectives. -

Ensure that the contributionthe ~- ..

company makes to the communit_y____"'._
through payment obligations to -

govern ment is identified and reported

__"Estdalis?‘ promsses to improve the

P

- reporting of actual payments of ..
Ctax made to ggvemmeni byjur;e '
e 2006, e

identlfy approprlate ieve%s of
;_zwestment incommuiity activities. ..

.._Contwme to identify community L
~payments in line with-the company’f '
Ceoramunity nvestment gusdelmes




Key lata

~ Greenhouse gas emissions -

 Supply chain emissions (MtCO,e)

Electricity B .

3 }Green house gas mventory

.}:-Emmmw {lfﬁ:qe_; """""""" sommr aomas aovzma2op4ms % change
R 1259 1388 1353 1359 g -
._ Ofﬁ{_r_ws ............................. Ty 1 ——— i e s {19{}) T PP To65 Yes (30)
e g 9 g 20 5100 - Networks: 102110 8

RO e T ey

. intensity L0/} 2004 2005 % change
EEP TEET 1534 B

- CGeneration 1,342 1,263 1,203 KT L ]
© - Networks 199 201 208 213" 2 =
_E_._ﬁmaj g g T s T T s T B0 36

fffjc}perated basns S P, e L
- Ermissions (€O om0 2002403 200304 2004/05 % change

T 530 500 §5g 675 21 -
gy ——— 5 o . e
i R T T
o Generation 508 517 440 A96 13
| Networks 1041 1,083 1189 1217 2

CoTotal 2183 2335 2016 241 9

.. rensity (GC0,0/Me) 2064 2005 % change
CERP 128 153 20
“Generation | 2062 2132 3

" Networks? 102 110

e base cur greenbouse gas intensity for
_' MNetworks on the total amount of gas transported, N
‘therefore, we repost both our apﬂmtcd and E'qu;

' ntcnsnyas the same value. - e

: : “ These ernissions have been audited by Ernst & Young. See thelr independest Assurance Report ort pagc 45, '
o Hncludes 828kt for Cortact Energy for nine rronths of the reporting pericd and steamy. - -

alaventory includes Yellowbank project offsets which have been soid to 8P Australiz, Due to commercial in-confidence, amourts are not disciosed

BSeape Dand 2 emissions were included for all operated sites bt in some cases anly scope b emissions were included for non- aphmtcd :,|tes e

* e Metworks inventory inciudes some data for the period from May 2004t April 2005 rather than Crigin's financia year, ~ ‘

ot Networks investory for operated gag pipefines is based on accousting data for uﬂjttouﬁt“d {or gas 'dtnerinaﬂ ars_\,fdjr—-n" m—*asuremcni of ug Hive drY‘;ISS;OH“ .
- ednventory data Tor Networks in Wictoria inciudes estimates sot final Vercorp data, : :

e f. Emissions from non-operated joint venture sites [gxcluding the Cooper Basin and Contact Energy) are indicative as they rety on estimates based on ‘Lhe
‘assessment of GMG emissicns in a seport by the Australian Gas Association in May 2000 and data froms joing vertuse partmegs, T

: g Unecertainy has been estimated, rather than spacificaily calealated based an empirical dats, for some parts of the business. . E
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' OPerated generatlon Plants— o
":Operated generatlon plants SO, emlsslons (kglyr) ___:;-_-_Consumedwater(MLIyr) o

s 2003 2004 s 2005 - Z..

e

_ I.adhmhe Quamnt_e M'I:Stuart CRoma

K ----'Dperated exploration and production
.'_.'_:--facilities ~Consumed water (MUYT) 3

2002 #2003 wms 2004 i 2005

i
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B o T f B ptorm

2002 #2003 2004 W 2005
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Key performance data

- ems External T
.t StayedInexistingrole -

 Empl

Tff Emp'mesbrsenderandase _(?6:)_‘:

<25 . 25-35 35-45 - 4555 | 5565 .
... .years... years . years . .years. . years ..

.. Female s Male

LR Dpsg not inciude ermployees in New Zealand ang the Pacific,
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" Exmcutive Senlor Manager '..'M__anagl_:r. . ‘Supervisor - - Professional . Clerical

. Tradesperson -




_ .._"'..Employees and contractors — -
.. “lost-time injury frequency rate -
_'j(per million hours worked) -

_Employees—lost -time injury - Employvees total reportable case |

frequency rate {per million hours .
ke

-:': H N OW R W W

2000 2001 2002 2003 2004 2005 ;

004

5P°"5°'5h|F' : o Gavemment affalrs - S

........  Employeevolunteer < """ “Consultation " """ - Hardship programs .

2002 ‘s 2003w 2004 w2 2005 Z'_Z_'

b Includes cash, gift In-kind, employee time and management coss.

. .cm'ss'v;me'a&dea* 000 - Value distribution $000

. Explordiluﬁ & Producirm L o 858 248 - Wages and salaries 264,442
- Retail ' 3075380 ..I ~ -
- Generation neome tax expense. -

_ 77830 1 o XS
: -__N(_twcrks e gy o Royalties

. 7 to governrment s D 24 53/_ -
_.__ Other . _.__.__Ot er government Charges

o 14-‘7_,418 -

: . X T - “faxes and other - U )
2 Total revenue fexcluding interest) 4,919,627 " government charges 171955

E}aymeﬂt fry SUPP%’GTS e R (3,698,252} Net intorest " e e 135 100 T o
. Deyrﬁc;aticm and drnortisatmn {312,613} e Dividends paid 1o shareholders R -_94’329 S

Grossvalaeadded e e T T Retained profit 238342

" Capital providers 467771

.\ Community investment 4594




Key performance data

44

Environmental licences Site, business or project Total
NSW
EPA - Poltution Controf Licence No 245 Port Botary LPG Terminal i
Northern Territory
Departrient of Administrative and Information Servives — Dangerous Substances Heenve Origir Energy Asset Managernert 1
Queensland
Departrment of Natural Resources and Mines - Integrated Authority Surat & Bowen Basin 5
Departrnent of Natural Resources and Mines - Environrment Approval Slrat & Bowen Basin 20
Departrment of Natural Resousces and Mines - Dam Licence foura (S0 Project i
Environgnent Protection Aathority ~ Operating ticence Rorma Power Station i
Townsville City Coungit - Operating Licence RAT Stuart Power Station H
Envirorgnental Protection Authority -~ Integrated Authority RAL Stuart Power Station i
Fowrisville City Councii - Trade Waste Permit RAL Stuart Power Station i
Bedeliffe ity Council - Environrnental Leence - Dlesel Fuel Storage Redeliffe Hospital H
Envitorgnental Protection Agency Licence - Fuel Burning Toowoomba Hospital i
Envirorgnental Protection Agency Licence - fuel Burning Bailie Henderson Hospital i
Towrnsville City Coundit - Dangerous Soods Licence Towrnisville Hospitat i
Envitongnental Protection Agency - Environmental Authority/Licence Mo 5010000186 Cairns LPG Terrminal i
Envitorgnental Protection Agency — Environmental Authority/Licence No NRPC Townsville PG Terrminal 1
Envitongnental Protection Agency - Storage of Petroleum Products ticence Mo SR 704 & SR 705 Blawer island 1P Terminal i
Environmenital Protection Agency - Storage of Petrolewm Products ticence NO GCO106 Gladstone LPG Tarmiral 1
Cairns City Council - Permit to Discharge Trade Waste to Council Sewer Cairns LPG Teerninal 1
South Australia
Departrnent of Administrative and Information Sesvices - Dangerous Goods Licence Katrook Gas Held 3
SA Water - Provisional Permit to Discharge Water Katriook Gas Feld i
Envirorsment Protection Aathority - Operating ticence Katriook Gas Feld i
fepartrnent of Primary Industries and Resources (PIRSA) - Production Licence Katnook Gas Feld 3
Australiar Commurdcations Authority - Radio cormnmunications Licence, Apparatus tand Mobie Katrook Gas Held 2
fxcise Manufacturer Licence Katrook Gas FHeld i
Environment Protection Authority - Operating Licence Quarantine Power Station H
Environment Protection Authority - Operating ticence Ladbroke Grove Power Station i
Departrnent of Water Resolrces ~ Water Licerice Ladbroke Grove Power Station i
Exermption to Environrmental Authorisation Licence Quararitine Power Station i
Departrment of Administrative and Information Services ~ Dangerous Substances Licence Origin Erergy Asset Managerment 7
i

Departrnent of Administrathe and Information Services - Petrolewm Products Storage

Victoria

Cardinda Shire Council - Gas Plant Planning Perrmit BassGas Project i
Departrment of Primary Industries - Offshore Pipeline Licence BassGas Project i
Departrnent of Prirmary Industries - Raw Gas Pipeline Permit to Own and Use BassGas Project i
Departrent of Prirnary Industries - Onshore Raw Gas Pipeline Licence to Construet and Operate BassGas Project i
Departrnent of Prirmary Industries - Onshore Sales Gas Pipeting Perrnit to Own and Use BassGas Project i
Departrment of Primary Industries - Onshore Sales Gas Pipeling Licence to Construct and Operate BassOas Project i
Oifice of Gas Safety -~ Subordinate Approval of Sales Gas Pipeline Safety Case BassGas Project i
West Gippsland Catchment Management £ Authoriiy - Water Storage Permit BassGas Project i
Department of Primary Industries - Subordinate Consent for Constructure & Operation BassCas Project 3
Yarra Valley —Water Licence Thomastown Depot i
Tasmanta

Departrment of Infrastructure Eriergy & Resources - Offshore Pipeline Ueence BassOas Project 2
Departrnent of Infrastructure Energy & Resodrces - Production ticence BassCas Project i
Departrnent of Infrastructure Energy & Resources ~ Subordinate Consent for

Censtruction & Operation BassGas Project z
Waestern Australia

Departrnent of Ervironmental Protection ~ Enviroremert Perth Basin 2
Department of Industry & Resources (DoiR) ~ Dangerous Goods Perth Basin ?
Departrnent of Ervironmental Protection -~ Licence to Take Water Perth Basin 2
Departrnent of Industry & Resources (DoiR) ~ Production Licence Perth Sasin ?
Deparirment of Industry & Resources (DoiR) -~ Pipeline ticence Pertls Basin 2
Total gl



Independent Assurance Report
on greennouse gas emissions presented ir
‘Sustainability Report to Stakeholders 2005
To the Management of Origin Energy Limited {‘Origin Energy’)

Scope

The scope of our engagement was to conduct audit procedures to
anabie Us 1o express an opinion to the management of Crigin Energy in
relation to the following total amounts of greenhiouse gas (greenhouse’}
amissions from selected sources, for the year ended 30 June 2005,
reported in Origin Energy's Sustainabiiity Report 2005 {the reported
amounis’:

+ Total equity share of greenheuse emissions frorn each of Origin
Energy's Explosation and Production, Generation and Networks
Businasses, and

+ Total greenhouse emissions from each of Origin Energy’s Exploration
st Production, Generation and Networks Businesses deterrmined
ary an oparational contrel basis.

Origin Energy’s reported arnounds include greenhiouse emissions frorm
sefectad:

« Direct Sources - stationary cormbustion, process ernissions and
fugitive emissions; and

+ Indirect Sources — consdrption of purchased electricity

Origin Energy’s Exploration and Production, Ceneration and Networks
Businesses comprise aif Australian and New Zealand oil and gas permit
areas and gas production facilities, power generation facilities and gas
distribution infrastructure assets that Origin Energy either operates

or has a financia! interast in.

We conducted an assurance engagernent in accordance with Australian
Auditing and Assurance Standard AUS110Assurance Engagements
other than Audits or Beviews of Historical Financial information” to
prowide reasonable assurance whether the reporfed amounts are free
frorn material misstatermnent. The nature of cur assurance engagemeant is
infiuenced by factors such as the use of professional judgment, selective
tasting, the inherent lirmitations of internal control, and the availability
of persuasive rather than conciusive evidence, Therefore an assurance
sngagernent cannot guarantee that all raterial misstaternents have
been detecied. We performed procedures to form an opinicn whether,
in all material respects, the reported amoeunts zre presertad fairly in
accordance with the selectad methods.

Management’s Responsibiity

The managerment of Crigin Energy is responsible for determining the
reporied amounts using methods that are appropriate for the purpose
of reporting in the Sustainability Report 2005° There are no prescribed
riethods for determining the reported amournts, and the use of different
rmethods can result in materially different amounts. Management has
determined the reporfed amounts using the World Business Council for
Sustainable Development Greenhouse Gas Protocol 2004 and the
Australian Greenhouse Office Factors and Methods Workbook Decermber
2005 and other relevant methods {the selected methods). No opinion is
axpressed as to whether the selected methods used are appropriate for
the purpose described above. Fusther, Origin Energy's management is
respansibie for maintaining an effective internat controd struciure,

As sich, no asstrance is given on any internal controis not associated
with the reporied amaounts.

Limitations of Use

This report has been prepared for the purpose set out in this report

and for the use of the management of Origin Energy We disclaim any
assurnption of responsibility for any refiance on this report to any persoen
other than the managerment of Crigin Erergy, or for any purpose other
than that for which it was prepared.

1 Origin

Ernergy's

We disclaim ai Bability to any other party for 3l costs, loss, damage and

Hability that the other party might suffer or incur arising from or relating

o ob in any way connected with the contenis of our report, the provision

of oalr report 1o the other party or the reliance dpon our report by the

other sarty,

independence, Competence and Experience

At professional personnel involved in this engagerment have met

the independence reguirements of Austraiian professional ethical

reguirements. Qur tearn has been drawn frorm our Environment &

Sustainability Services Practice and has the reguired competencies

and experience for this engagement.

Qualification

1 i relation to the total equity share of greenheuse emissions from
the Metworks Buginess and the total greenholse emissions from
the Networks Business determined on an operational controd basis,
although we have not identified errors related to the transeription
of data, the methodology adopted for the calcuiation of greenhouse
amissions is based on billing data and assurmptions which by their
nature inciude inherent material uncertainties. We have not been
able o guantify the impact of these uncertainties. In applying this
selected methodology, Origin has assurmed that alf unaccounted for
gas was fugitive ermissions which is the rmost conservative approach.

2

- relation to the total equity share of greenhouse ermissions
froms the Exploration and Production Business, the calealation
of greenhouse emissions from sites operated by Origin Energy’s
oint venture pariners, comgrising 792 kilotonnes carbon dickide
aqlivalent, is indicative oniy £ relies on estimates based on the
Assessrnent of Greenhouse Oas Emissions from Natural Gas’
Australian Gas Assoviation, May 2600, and data sourced frorn joint
wenture operators for which supporting evidence was not avaitable
for examination. Although no epinion is expressed in relation to
the souree data, no errors were iderdified in the transcription or
caleutations of the greenhouse ermissions.

Cualified Audit Opinion

ln our oginian, except for the effects on the reported amounts of such
adjustments, if any, as might have been requlired had the limitations
referred o n qualification paragraphs 1 and 2 above not existed,

the reported amounts as presentad in the Sustainability Report to
Stakeholders 2005, under the heading of ‘Key perforrmance data -
Greenihouse gas inveritory’ (identified by the symbol *) are preserted
fairly i accordance with the selected methods described above.
Commentary

Cruring a year where Origin Energy has expanded operations, it has
continued ite cormmitment to having rmore than 95% of its greenhouse
ernissions audited We recomemend that, as Origin Energy continaes to
grow, il considers establishing & prograr for internal progress reporting
of its greenhouse emissions during the year, stch as on a quarterly basis.

Erast & Young
Ervirornment & Sustainability Services, Melbourne

7 May 2006
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Independent Review Report

i relation to the certain aspects of Grigin Energy's

Sustainability Report 2005
To the Management of Origin Energy Limited ('Origin Energy’)

Scope
We tiave reviewed the following aspacts of Origin Energy’s Sustainability
Report 2005 {the Report'):

1. We have performead a review of a selection of parformance staternents
presented ander the heading of ‘Performance Surnmary’ [identified by
the symbod » as E&Y verified’) in order 1o state whether anything has
come toour altention that would indicate that the statements are
not presented fairly

2. We have performed a review of the method used for determining
greenhouse gas emissions from thie 'supply chain’ presented ander the
heading of Key parformance data - Supply Chain Ermissions’ on page 40,
in order to state whether anything has corne to ouy attention that
would indicate that the ermnissions are not caiculated in accordance
with the riethods determined by management {using the Australian
Greenhouse Office Factors and Methods Workbook December 2065
and other relevant methods) as being appropriate for the purpose
of distlosure in the Report.

Our seview has been conducted in accordance with Australian Auditing and
Assurance Standard AUS 110 Assurance Engagernents other than Audits or
Reviews of Historical Financial Informationy. Because of the nature and scope
of the proceddres dndertaken ir & review, it is possibie that errors or
irregularities ray occar and not be detected. Further, a review does not
provide alt the evidence that would be required in an audig, thus the levet of
assuranee provided is less than in an audit. We have not performed an audit
and, accordingly, we do not express an audit opinion.

Any projection of our review statermerd to future pesiods is subject to the
risk that the procedures may become inadequate because of changes in
conditions or that the degree of cornplisznce with them may deteriorate.

Management’s Responsibility

The management of Origin Energy is responsible for the coliection and
presentation of information in the Report, and for the celection of methads
for determining the reported greenhouse gas emissions and Investment

in corrmunity initiatives that are appropriate for purposes of disclosure i
the Beport. Management has determined the methods using the Australian
Greenhouse Office Factors and Methods Workbook Decernber 2005 for

the reported greenhouse gas emissions and other relevant methods, No
staternent is made as to whether the selected methods used are appropriste
for the purpose described above. Further, managemaent is responsible for the
mairtenance of adequate records and internal controls that are designed

to support the sustainability reporting process, There are curently no
prescribed regairements in Australia relating to the preparation, publication
and verification of sustainabiity reports,

Limitations of Use

Thiz report has been pragared for the perpose set out in this report and for
the use of the management of Origin Energy. We disclaim any assumption
of responsibility for any reliance on this report or on the Sustainability
Report 2005 to which it refates 1o any party other than the management of
Origin Energy, or for any purpose other than that for which it was prepared.

Wier disclaim all liabifity to any other party for all costs, loss, damage and
liakility that the other party might suffer or incur arising from or relating to
of in any way connected with the contents of our report, the provision of oy
raport 1o The other party or the reliance upors our report ty the ather party,

&y gﬁ“ﬁ@;%g J %‘mm

independence, Competence and Experience

Af orofessional personnel involved i this engagernent have met the
independence requirements of Australian professionst ethical reguirernents.
Oy tearm has been drawn from our Environment & Sustainabiiity Services
Practice and has the reguired cormpetencies and experience to perforr this
engagement.

Qualifications

I refation to tem T above and specifically the performance statement rmade
i1 refation to breaches of obligations under ervironmentat laws, regulations
or licances, although we did not identify any breaches that were fot
reported, Origin Energy's management systerns for identifying, monitoring
andd reporting of envirorsmental incidents are inconsistent across Business
Units and are not adequate to support the conglusion that thers were no
breaches in the reporting period other than those which have baen reported.
We are therefore unable to state whether the environmerital incidents
disclosed in the Report are complete,

Qualified Review Statement

Based ar our review, which is not an audit, except for the effects on the
‘Sustainabiity Report 20057 of such adiustments, i any, as might have been
reguired had the liritation referrad to in the qualification above not existed
nothing has corne to cur attention that causes us to believe that:

1 The selected performance staternents are not presented Tairly, and

2. The greenhouse gas emissions from the supply chain’ are not caloulated
inn accordance with the methods selected by managerment as being
appropriate for the purpose of disclosure i the Beport,

Commentary

Crigin Energy Aas cordinued its comimnitrment to Sustairiabitity Reporting.
For the first tirne, Origin Energy has sought assurance over key performance
staterments and selected methods rather than a regort of findings from
procedures agreed with managernent undestakesn in prior years. This is
arsirnportant step for Origin Energy in expanding #s assurance progrars.

Erast & Young
Ervironment & Sustainability Services, Melboume

7 May 2006



Sustainability Report 2005
Response card

To continuaily improve our Sustainzhility Report, we welcome and encourage feedback. Please complete the form below,
detach from this report; and then fold, seal and post at your nearest Australia Post box. Responses will be treated as
confidential. No stamp or envelope is required # posted in Australia.

1. How did you rate Origin Energy's Sustainability Report overall? [please tick)
O Poor O Fair 0 Good O Very good O Excellent

2. Please rate {circle} the areas of the report you found of most interest {1 = low, 3 = high)

[}
(Ve
N

From the Managing Director

Origin Energy across the supply chain

Performance summary

Environment — Greenhouse gas emissions and dean energy choices
Environment — Environmental management

Social — Our employees

Social — Health and safety

Social — Our community

Sacial — Customer hardship

Economic

L I " B

O N N Y vt v vy
e T TG e SN =

[EE IV IV BV BV TV Y B IV IV |

N

. How satisfied were you which each of the following (1 = low, 5 = high}

e e I N R e e e s e e e

2 3 4 % Amount of information

2 3 4 % Quality of information provided

2 3 4 % Clarity of design and presentation
2 3 4 % Easytoread and comprehensive

2 3 4 5 Performance data

2 3 4 5 Overall rating

4. What do you believe are critical environmental, social or economic issues that Origin Energy encounters?

3. How strongly do you agree/disagree with the following statements (Please tick)
Origin Energy is environmentally responsible. [ Strongly agree [ Agree [ Neutral [ Disagree U Strongly disagree
Origin Energy is socially responsible. O Strongly agree O Agree O Neutral O Disagree O Strongly disagree

Sustainabiiity efforts are critical Ol Strongly agree O Agree U Neutral O Disagree U Strongly disagree
to the future success of Origin Energy.

6. Any further comments?

Please tick the appropriate bosxes that apply to yow

O Business professional O Environmental non-government organisation

O Covernment official O Secial non-government organisation

O Crigin Energy employee O Interested citizen

O Crigin Energy shareholder O Student

O Other

Name . e CGDOMIPENY
1
PHOME BB
0l Yes, please send me _ copies of future Origin Energy sustainability reports.

O] N, | do not wish to receive Origin Energy sustainability reports in the future,



Fold here

No stamp required
. if posted in Australia
Delivery Address:

GPO Box 186
MELBOURBNE VIC 8060

Corporate Communications Manager
Public & Government Affairs

Origin Energy

Reply Paid 186

MELBOURNE VIC 8060
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