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8 July 2013

Ms Simone Papas

Adviser, Listings Compliance

ASX Compliance Pty Ltd

Level 4, Rialto North Tower, 525 Collins St
Melbourne VIC 3000

Dear Simone,

Request for Continued Voluntary Suspension - Service Stream Limited

In accordance with Listing Rule 17.2, Service Stream Limited (ASX: SSM) requests a continuation of the
voluntary suspension of its quoted fully paid ordinary shares from the commencement of trading on Monday
8 July 2013.

As required by Listing Rule 17.2, the Company provides the following information regarding the request:

1. The Company requires a further period of time to complete ongoing discussions in respect to
matters outstanding relating to the Syntheo Joint Venture, arrangements with NBN Co on
project completion assumptions and negotiations with our Banks on re-financing our facilities.
However, the Company has now substantially concluded the Syntheo project review and
understands that a material loss will be recognised in FY13 in relation to the Syntheo Joint
Venture.

2. The Company requests that the voluntary suspension remain in place until the completion of the
discussions in respect of the Joint Venture which is expected to be no later than the FY13 result
release date being Wednesday 15 August 2013.

3. The Company is not aware of any reason why its securities should not be suspended, nor any
other information necessary to inform the market about the voluntary suspension.

Yours sincerely,
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Vicki Letcher
Company Secretary
Service Stream Limited
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