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No: 280/09

DISCIPLINARY MATTERS 
The ASX Disciplinary Tribunal (“the Tribunal”) has determined the following: 
On 30 July 2008 Southern Cross Equities Limited (“Southern Cross”) placed an order 
to sell 500,286 ordinary shares in QBE Insurance Group Limited (“QBE”) which 
resulted in a market that was not fair and orderly, in contravention of ASX Market Rule 
14.1.1.  
Southern Cross did not contest the contravention. 
For this contravention the Tribunal imposed a fine of $30,000 (plus GST). 
The circumstances of this matter are detailed as follows:
On 30 July 2008 at 14:20:05, a Southern Cross Designated Trading Representative 
(‘the DTR’) placed an order, on behalf of a client, into the Trading Platform. The DTR 
made an error while entering the order. The DTR intended to sell 500 QBE at $22.86 
but inadvertently entered an order to sell 500,286 QBE at $0.02 (‘the Sell Order’). Prior 
to the Sell Order, QBE traded at $22.85. 
The Sell Order traded immediately resulting in approximately 402 transactions. 
Southern Cross quickly contacted ASX Market Control regarding the error. ASX 
imposed a trading halt in QBE. 
Southern Cross sought unsuccessfully to have the Sell Order cancelled. The Dispute 
Governors’ Committee ordered the cancellation of those transactions in QBE that 
traded between 14:20 and 14:21 at $22.20 and below, and the cancellation of the 
remainder of the Sell Order that had not traded. 
Southern Cross advised that the DTR thought the price deviation warnings in the ITS 
terminal were activated and that the erroneous Sell Order could not be transmitted to 
the market. In fact the DTR had enabled price deviation warnings on the ‘ASX’ tab of 
the Preferences screen of ITS, but had de-activated the price deviation warning on the 
‘General’ tab of the Preferences screen.  
Accordingly, Southern Cross contravened ASX Market Rule 14.1.1 in that it entered the 
Sell Order into the trading platform which led to a trading halt in QBE being imposed by 
ASX and subsequent transactions and cancellations, resulting in a market for QBE 
which was not fair and orderly. 
In determining penalty, the Tribunal took into account a number of matters 
including the following: 
(a) The circumstances and facts of the matter; 
(b) The importance of the strict obligation imposed on market participants by ASX 

Market Rule 14.1.1, which requires that Participants must not do anything 
which results in a market for a product not being both fair and orderly; 

(c) The importance of the role of a DTR in reviewing and preventing the entry of 
orders into the trading platform that could result in a market that was not fair 
and orderly;  
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(d) The conduct resulted in ASX implementing a trading halt in QBE; 
(e) The conduct resulted in the engagement of the Dispute Governors Committee and the cancellation of a number of 

trades; 
(f) The fact that Southern Cross has not been subject to any previous disciplinary proceedings or sanctions; 
(g) The immediate action taken by Southern Cross to try to rectify the matter; 
(h) The remedial steps taken by Southern Cross to minimise the recurrence of the contravention namely the 

implementation of additional controls and procedures; 
(i) Southern Cross’ co-operation with ASX Investigations in the investigation of the matter; 
(j) Southern Cross’ early agreement not to contest the matter; and 
(k) The unintentional and inadvertent nature of the contravention. 
 
Disciplinary Tribunal Sanction Guidelines 
 
The Tribunal determined that this Contravention was classified as a Level 2 Serious Contravention for which the applicable 
penalty range is $20,000 - $100,000 (plus GST).  The Tribunal considered that the Contravention was serious as it 
threatened the integrity and efficiency of the market.  However, given the mitigating circumstances in this matter the 
Tribunal determined that a fine of $30,000 was an appropriate sanction.  Of considerable weight was Southern Cross’ good 
disciplinary record.  The Tribunal reduced the penalty that would otherwise have been appropriate as Southern Cross had 
not been the subject of any previous Tribunal determinations.  
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