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Revenue and EBITDA out-performance in FY19 

Whispir Limited (ASX: WSP, Whispir or Company), a leading software-as-a-service 
(SaaS) communications workflow platform that automates interactions between businesses 
and people, today announced its results for the 12 months ended 30 June 2019 (FY19), a year 
that saw the Company list on the Australian Securities Exchange and outperform on the IPO 
Pro-Forma FY19 forecast NPAT by $0.8 million.   

FY19 outperformed the Prospectus Forecast for the full-year result.   

• Revenues up 12% to $31.1 million, $0.6 million ahead of Prospectus Forecast 

• Pro-Forma Gross Margins of 63.2%, 144bps ahead of Prospectus Forecast 

• Pro-Forma EBITDA of $(11.0) million ahead of Prospectus Forecast by $0.9 million 

• Annualised Recurring revenue (ARR) at $31.5 million, in line with Prospectus Forecast 

• Pro-Forma NPAT improvement of $0.8 million to $(13.3) million compared to 
prospectus forecast period loss of $(14.1) million 

• Strong balance sheet, with net cash balances of $26.8 million 

• The outlook for FY20 continues to be in line with our Prospectus Forecast 

Commenting on the strong FY19 performance, Whispir CEO Jeromy Wells said: “I am delighted 
to see the investments we made previously translate to continued growth, as we position the 
company to be a successful global communications workflow platform provider. 

“Whispir achieved FY19 revenues ahead of Prospectus Forecast, delivering $31.1 million, a 12% 
increase over FY18. This was achieved alongside a Gross Margin of 63.2% a 144 bps 
improvement against Prospectus Forecast.  

“Momentum continues to build in our offshore businesses with 24% growth in revenues in the 
US and a strong performance in Asia. We are confident of our outlook for FY20 having 
achieved our FY19 Forecast ARR of $31.5m at the end of the year.” 

Results overview 

“In FY19 we generated revenue growth across all key areas of subscription licences, 
transaction and support services. The Whispir Platform continued to deliver increasing 
recurring revenues up 13.2% and closing the year with an ARR of $31.5 million. 

“Pro Forma Gross Margins of 63.2% are ahead of Prospectus Forecast of 61.8%, translating 
into Pro Forma Gross Profit increase of $2.1 million to $19.7 million being $0.8m ahead of  
Prospectus Forecast.  

“Our operating segments continue to perform well, with ANZ and the US showing revenue 
growth of 17% and 24% respectively. Whilst headline revenues are down year on year in the 
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Asian market, this segment has done well to recover from a reduced recurring revenue base 
resulting from a loss of a significant customer, with underlying growth of 31%. 

“Total cash expenditure on Research & Development activity in FY19 was $9.1 million of which 
$4.5 million is capitalised as internally generated assets, this demonstrates our ongoing 
commitment to product development for the purpose of expanding the product suite and 
maintaining the competitive edge that the Whispir Platform enjoys.  

“Our strong performance is delivered on the strength of our product offering. Over 500 
customers have engaged with over 55 million unique people. This represents over 1.5 Billion 
interactions. Our use cases continue to expand supporting customer growth and retention. 

“Overall the culmination of business performance has resulted in EBITDA position that 
bettered our pro-forma Prospectus Forecast of $(11.9) million by $0.9 million to achieve $(11.0) 
million. In addition to our operating performance the strength of our financial position gives us 
confidence in our outlook for FY20 and beyond.” 

Outlook 

Following the end of FY19, Whispir’s Prospectus Forecast for FY20 remains on track 

• Revenue is forecast to grow to $37.8 million 

• Continued cash investment in product research and development to total $8.4 million 

• Pro-Forma EBITDA is expected to improve to $(9.4) million 

-ENDS-  

Further information: 

 
Corporate:  

Sophie Karzis 
Company Secretary 

sk@whispir.com 
+61 409 540 827 

 
Investors:  

Adrian Mulcahy 
Investor Relations 

ir@whispir.com 
+61 3 9591 8902 

 
Media:  

Tristan Everett 
Public Relations 

pr@whispir.com 
+61 403 789 096 

About Whispir 

Whispir is a global scale SaaS company, founded in 2001 to provide a communications 
workflow platform that automates interactions between businesses and people.  

Our products enable organisations to improve their communications through automated 
workflows to ensure stakeholders receive accurate, timely, useful and actionable insights in a 
manner that is sensitive to individual contexts and preferences.  Our customers use Whispir’s 
software to create interactive, multi-party and omnichannel communications from templates, 
solving simple to complex communications workflow tasks.  
 
Whispir operates across three key regions of ANZ, Asia and North America.  
More information www.whispir.com 
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