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3 February 2020 

CITADEL GROUP’S RECENT CONTRACT WINS 

Defence contract extended until July 2021 

Genomics contract awarded 

Content Manager skill set expanded 

 

Canberra, Australia – The Citadel Group Limited (ASX: CGL) is pleased to provide the 
following update on recent contract wins.  These contract wins reflect the continued trust that 
Citadel’s clients place in the Company, and the strong products and services proposition 
Citadel provides in its key verticals. 

Citadel Knowledge  

Defence managed service contract extension 

Further to the Company’s disclosure at its 2019 full year results presentation, Citadel is 
pleased to announce that the Department of Defence has elected to exercise both its 
extension options, taking the Company’s support contract through to July 2021.  

In the near future, Citadel expects the Department of Defence to issue the anticipated new 
tender or similar process for the longer-term sustainment contract, a process in which 
Citadel will participate.  

Citadel’s CEO, Mark McConnell, said: “We are very pleased to be awarded the two contract 
extensions by the Department of Defence, reflecting the quality work that Citadel has 
delivered to the Department over many years. 

This news comes on the back of other recent material contract extensions, including the 10-
year contract extension for Enterprise Pathology Software for Queensland Health 
announced on 13 December 2019.” 

M&A  

Citadel’s subsidiary Kapish Services Pty Ltd (Kapish) specialises in the installation, delivery 
and support of the Micro Focus Content Manager record management system.  To deepen 
its capability in this area, Kapish has now completed the acquisition of the business and 
assets of Linked Training Pty Ltd (Linked). 

Linked’s focus is the delivery (both in person and remotely through a popular cloud 
eLearning platform) of training to end users and administrators on the use of Content 
Manager. Although not a material acquisition in the context of Citadel’s M&A strategy, the 
incorporation of Linked’s training capabilities increases the depth of Kapish’s training 
services for all its Content Manager customers.  

Citadel Health 

Melbourne Genomics Heath Alliance 

Following the announcement at the 2019 AGM of Citadel’s preferred supplier status to 
manage and support the Melbourne Genomics Alliance (Genovic) systems, Citadel confirms 
that it has now moved to a full contract valued at approximately $500,000 for the initial 
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stages of Genovic’s work, with options to extend for a further 3 years following further client 
funding approval.  

Genovic is an alliance of 10 leading healthcare and research organisations, committed to 
improving patient outcomes via the rapid identification of cancer and disease symptoms.  
Citadel Health will initially be responsible for managing the Genovic platform, help desk, 
application and integration testing, change management and client onboarding.  Genovic is 
a global pioneer in this space, and Citadel is confident that the early success of the program 
validates the global and scalable nature of this opportunity. 

Citadel looks forward to providing a comprehensive trading update in conjunction with its half 
year 2020 financial results. 

 

 

Authorised by the Disclosure Committee.  

For further information please contact: 

Corporate: Mr Mark McConnell, CEO 

Tel: +61 2 6124 0800 

Mark.mcconnell@citadelgroup.com.au  

Investors: Mr Ronn Bechler 

Tel: +61 400 009 774 

ronn.bechler@marketeye.com.au  
 

 

About The Citadel Group 

Citadel specialises in managing information in complex environments through integrating know-how, 
systems and people to provide information on an anywhere-anytime basis. We are a leader in the 
development and delivery of managed technology solutions. The majority of our revenues are derived 
from long term managed services, and software-as-a-service solutions.                  
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