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Dear Sir/Madam 
 
 
 
 
 
Insurance Australia Group Limited (IAG) Notice of Annual General Meeting 2020 
 

 

Please find attached IAG’s 2020 Notice of Annual General Meeting, Voting Form, AGM Access 

Notice, and Online Platform guide. 

 

Mailing of the AGM Access Notice containing information about these documents to 

shareholders commenced today.  

 

Copies of these documents will be available on IAG’s website at: 

 

https://www.iag.com.au/shareholder-centre/annual-meetings 

 

 

 

Yours sincerely 

 

 
 

Jane Bowd 

Group Company Secretary  
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The AGM is an important part of IAG’s overall approach to 
governance. At the AGM, you will be able to vote on the:

• adoption of the Remuneration Report as set out on  
pages 24 to 46 of the 2020 Annual Report;

•  election of a new Non-Executive Director, Simon Allen, who  
was appointed to the Board of Directors of IAG (Board) since  
we met last year and offers himself for election; 

•  re-election of Non-Executive Directors, Duncan Boyle, Sheila 
McGregor and Jonathan Nicholson, who are retiring by rotation 
in accordance with the Company’s constitution (Constitution) 
and are offering themselves for re-election; and

•  adoption of a new Constitution, which reflects changes  
in regulations and practice since the Constitution was last 
approved in 2007, including the insertion of proportional 
takeover provisions.

The items of business to be considered at the Meeting also 
include resolutions requisitioned by shareholders (Resolutions 
8 to 10). The Board respects the rights of shareholders to put 
forward resolutions. However, the Board does not consider 
the requisitioned resolutions to be in IAG’s best interests and 
recommends that shareholders vote against these resolutions  
for the reasons set out on pages 12-13.

You are encouraged to vote directly prior to the Meeting  
or appoint a proxy to act for you. You can do this online at  
www.investorvote.com.au. See pages 6-7 for more details.  
You can also submit written questions about the items of  
business before the AGM online at www.investorvote.com.au,  
via email to investor.relations@iag.com.au or by mail or fax  
to the addresses shown on page 6. We will address frequently 
asked questions at the Meeting.

Thank you for your continued support of IAG. I look forward  
to your participation in the 2020 AGM.

The AGM will be held on Friday, 23 October 2020, commencing at 
10.00am (Sydney time). In light of the COVID-19 pandemic, and in 
keeping with our purpose – to make your world a safer place – this 
year’s AGM will be held virtually for all shareholders through the 
online AGM platform at https://web.lumiagm.com. 

If you log in to the online meeting on 23 October 2020 as a 
shareholder, you will be able to view a live webcast of the 
Meeting, ask questions online, and submit your vote in real time. 
We encourage all shareholders to participate in the virtual AGM 
through the online platform. To do this you will need a desktop 
or mobile or tablet device with internet access. When you log on 
to the AGM platform at https://web.lumiagm.com on the morning 
of the AGM, you will need to enter IAG’s meeting number (which 
is 384962274) and provide your details (including SRN or HIN) to 
be verified as a shareholder. You will then be given details as to 
how to vote and ask questions during the AGM. You can also dial 
in to the Meeting by using a fixed or mobile phone to access a 
teleconference.

All the information you need to participate in our 2020 AGM, 
including how to access the Notice of Meeting and how to lodge 
your voting form and shareholder questions, is contained in 
the AGM Access Notice that has been sent to all shareholders. 
A detailed guide on how to participate in this year’s virtual AGM 
has been lodged with ASX, and is also available on our website at  
https://www.iag.com.au/shareholder-centre/annual-meetings.

Letter from the Chairman

Yours sincerely

 

Elizabeth Bryan AM 
Chairman

Dear shareholder

I am pleased to invite you to participate  
in the 2020 Annual General Meeting 
(AGM or Meeting) of Insurance Australia 
Group Limited (IAG or the Company).
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Notice of 2020 Annual 
General Meeting
Notice is given that the 2020 AGM of IAG 
will be held on Friday, 23 October 2020, 
starting at 10.00am (Sydney time).

As noted in the Letter from the Chairman, 
shareholders are invited to participate 
in the AGM virtually via our online AGM 
platform at https://web.lumiagm.com, or 
through the appointment of a proxy, or 
submission of a direct vote before the AGM. 
Further information on how to participate 
in this year’s virtual AGM is set out in this 
Notice of Meeting, in the AGM Access 
Notice and in the Online Platform Guide. 

In light of the continuing COVID-19 
pandemic, we encourage shareholders to 
monitor the ASX and IAG’s website for any 
updates about the AGM that may follow 
the issue of this Notice of Meeting. 

Ordinary business
Resolutions 1 to 7 are SUPPORTED
by the Directors and the Chairman
intends to vote all available proxies
in favour of these resolutions.

Receipt of financial 
statements and reports
To receive and consider the Financial 
Report, Directors’ Report and Auditor’s 
Report for the Company and its controlled 
entities for the financial year ended 30 
June 2020.

Note: There is no requirement for 
shareholders to approve these reports.

Adoption of 
Remuneration Report
Resolution 1
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘To adopt the Remuneration Report for the 
financial year ended 30 June 2020.’

Note: The vote on this Resolution is advisory 
only and does not bind the Directors or the 
Company.

Election and Re-election  
of Directors
Resolution 2
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘To elect as a Non-Executive Director, 
Simon Allen, who has been appointed to 
the Board since the last AGM and offers 
himself for election in accordance with the 
Constitution.’

Resolution 3
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘To re-elect as a Non-Executive Director, 
Duncan Boyle, who retires by rotation 
in accordance with the Constitution 
and, being eligible, offers himself for 
re-election.’

Resolution 4
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘To re-elect as a Non-Executive Director, 
Sheila McGregor, who retires by rotation 
in accordance with the Constitution and, 
being eligible, offers herself for re-election.’

Resolution 5
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘To re-elect as a Non-Executive Director, 
Jonathan Nicholson, who retires 
by rotation in accordance with the 
Constitution and, being eligible, offers 
himself for re-election.’

Ordinary and special business
Items of business
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Items of business

Special Business
 Adoption of new 
Constitution
Resolution 6
To consider, and if thought fit, pass 
the following resolution as a special 
resolution:

‘To approve and adopt a new Constitution 
(excluding Article 6) which is signed by the 
Chairman of the Meeting for the purposes 
of identification, as the Constitution of 
the Company in place of the current 
Constitution, with effect from the close 
of the Meeting.’

Note: This resolution is proposed as a 
special resolution and requires approval of 
75% of votes cast by shareholders entitled 
to vote on the resolution.

Resolution 7
To consider, and if thought fit, pass 
the following resolution as a special 
resolution:

‘That, with effect from the close of the 
Meeting, proportional takeover provisions 
be inserted into the Constitution of the 
Company as new Article 6, as set out in 
the new Constitution that is signed by the 
Chairman of the Meeting for the purposes 
of identification under Resolution 6.’ 

Note: This resolution is proposed as a 
special resolution and requires approval of 
75% of votes cast by shareholders entitled 
to vote on the resolution.

Resolutions 8 to 10 are NOT
SUPPORTED by the Directors and
the Chairman intends to vote all
available proxies against these
resolutions.

 Resolutions promoted by 
the Colong Foundation 
for Wilderness Ltd and 
requisitioned by a group  
of shareholders
Resolution 8
To consider, and if thought fit, pass 
the following resolution as a special 
resolution:

‘To insert into our company’s constitution, 
the following new clause 10.3A ‘Advisory 
resolutions’: “The Company in general 
meeting may by ordinary resolution 
express an opinion or request information 
about the way in which a power of the 
Company partially or exclusively vested 
in the directors has been or should be 
exercised. However, such a resolution 
must relate to an issue of material financial 
relevance and cannot either advocate 
action which would violate any law or 
relate to any personal claim or grievance. 
Such a resolution is advisory only and does 
not bind the Directors or the Company’.

Note: This resolution is proposed as a 
special resolution and requires approval of 
75% of votes cast by shareholders entitled 
to vote on the resolution.

Resolution 9
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘Shareholders request that the company 
develop a policy which guarantees IAG 
does not invest in, insure or advocate 
[1] projects or works that could result in 
negative impacts on nature or cultural sites 
[2] occurring within the boundaries of a 
World Heritage property.

[1]  Advocacy is defined as taking a public 
position in favour of such projects 
through advertising, lobbying, press 
releases, company policy.

[2]  Protecting cultural sites within a 
World Heritage area would ensure 
the fulfilment of a core tenet of IAG’s 
Reconciliation Action Plan ‘Respect’, 
which seeks to “Increase knowledge 
and understanding of Aboriginal and 
Torres Strait Islander cultures, histories 
and achievements”.’

Resolution 10
To consider, and if thought fit, pass the 
following resolution as an ordinary 
resolution:

‘Shareholders request where an industry 
association that IAG is a member of, or 
is formally represented by, presents a 
position that contradicts the companies 
[sic] own policies, IAG must engage 
with the body on the matter and, 
notwithstanding amendment to the 
position, publicly declare its opposition  
to the association’s policy.’ 

Note: Resolutions 9 and 10 are advisory 
resolutions and may only be properly 
considered at the Meeting if Resolution 8 is 
passed by special resolution. Resolutions 
9 and 10 will not be put to the Meeting if 
Resolution 8 is not passed. 

Dated in Sydney on 10 September 2020. 

By order of the Board.

Jane Bowd  
Group Company Secretary
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How to vote
About voting

Virtual AGM  
and Webcast 
The AGM will be webcast live to enable 
shareholders and proxyholders to 
participate through the online AGM 
platform at https://web.lumiagm.com. 
To participate, you will need a desktop 
or mobile or tablet device with internet 
access. When you log on to the AGM 
platform on the morning of the AGM, 
you will need to provide your details 
(including SRN or HIN) to be verified as a 
shareholder or proxyholder. The details 
shareholders need are set out in the AGM 
Access Notice sent to all shareholders. 
Proxyholders will need their login details 
which will be provided by Computershare 
no later than 24 hours before the AGM. It 
is recommended that proxyholders call 
the Computershare call centre at least 
one hour before commencement of the 
Meeting to ensure efficient admission to 
the Meeting. 

More information on how to use the online 
AGM platform (including how to vote and 
ask questions online during the AGM)  
is available in the Online Platform Guide, 
which has been lodged with ASX and  
is available at https://www.iag.com.au/
shareholder-centre/annual-meetings. If 
you intend to use the online AGM platform, 
we strongly recommend that you test to 
see that it works on your device before the 
AGM commences. Further instructions on 
device configurations are provided in the 
Online Platform Guide.

Shareholders will be able to access 
an archived recording of the webcast 
after the AGM on our website at   
https://www.iag.com.au/shareholder-
centre/annual-meetings.

Technical difficulties may arise during 
the course of the AGM. The Chairman has 
discretion as to whether and how the AGM 
should proceed if a technical difficulty 
arises. In exercising this discretion, the 
Chairman will consider the number of 
shareholders affected and the extent to 
which participation in the business of the 
Meeting is affected. Where the Chairman 
considers it appropriate, the Chairman 
may continue to hold the Meeting and 
transact business, including conducting 
a poll and voting in accordance with 
valid proxy instructions. For this reason, 
shareholders are encouraged to lodge a 
directed proxy or direct vote in advance of 
the Meeting even if they plan to attend the 
AGM online.

Discussion and Shareholder 
Questions
Discussion will take place on all items of 
business to be considered at the Meeting. 
All shareholders will have a reasonable 
opportunity to ask questions during the 
AGM through the online AGM platform, 
or via the teleconference, including an 
opportunity to ask questions of the 
Company’s external auditor. Please note 
that if you plan to use the teleconference 
facility, you will still need to log in to the 
online platform if you wish to vote.

Shareholders are also welcome to provide 
questions in advance of the AGM. If you 
wish to submit questions to the Company 
or the external auditor in advance of the 
AGM, you may do so online at  
www.investorvote.com.au, by email to 
investor.relations@iag.com.au, by mail  
to GPO Box 242, Melbourne VIC 3001, or  
by fax on 03 9473 2555 (within Australia) 
and +61 3 9473 2555 (outside Australia). 
Questions must be received no later than 
5.00pm on Friday, 16 October 2020  
(Sydney time). 

Voting Information
Entitlement to Vote
In accordance with Corporations 
Regulation 7.11.37 of the Corporations 
Regulations 2001 (Cth) (Corporations Act), 
the Board has determined that persons 
who are registered holders of shares 
in the Company as at 7.00pm (Sydney 
time) on Wednesday, 21 October 2020 
will be entitled to attend virtually and 
vote at the AGM as a shareholder. Share 
transfers registered after that time will be 
disregarded in determining entitlements to 
attend virtually and vote at the Meeting as 
a shareholder.

On a poll, shareholders have one vote 
for every fully paid ordinary share held 
(subject to the restrictions on voting 
referred to below).

Resolutions will be by poll
As shareholders are asked to participate 
virtually in the Meeting, voting on each 
resolution proposed at the Meeting will be 
conducted by a poll. The Board considers 
voting by poll to be in the interests of the 
shareholders as a whole as it ensures the 
views of as many shareholders as possible 
are represented at the Meeting.

Voting Exclusions
Resolution 1: Remuneration Report
The Company will disregard any votes cast 
on Resolution 1:

a) by or on behalf of a member of the 
Company’s key management personnel 
(KMP) whose remuneration is disclosed 
in the 2020 Remuneration Report (and 
their closely related parties) in any 
capacity; and

b) as a proxy by a person who is a KMP 
at the date of the Meeting (and their 
closely related parties), 

unless the vote is cast as proxy for a person 
entitled to vote on Resolution 1:

• in accordance with a direction on the 
Voting Form; or

• by the Chairman of the Meeting 
in accordance with an express 
authorisation to exercise the proxy even 
though Resolution 1 is connected with 
the remuneration of KMP.

For the purpose of these voting exclusions, 
closely related party is defined in the 
Corporations Act and includes a spouse, 
dependant, and certain other close family 
members, as well as any companies 
controlled by a member of the KMP. 

Voting Methods
Direct voting before the AGM
A direct vote allows shareholders to vote 
on the items of business before the AGM. 
This means the shareholder does not then 
need to attend the AGM virtually or appoint 
a proxy. To do this, shareholders should 
mark either ‘For’, ‘Against’ or ‘Abstain’ for 
each item of business on the Voting Form, 
which can be accessed by following the 
instructions in the AGM Access Notice.

Please note that a shareholder who has 
cast a direct vote may still attend and vote 
at the AGM virtually through the online 
AGM platform. However, by doing so, the 
shareholder will automatically cancel 
their direct vote unless the shareholder 
instructs us or our share registrar, 
Computershare Investor Services Pty 
Limited (Computershare), not to cancel 
their direct vote. 
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About voting

Proxy
If a shareholder is unable to participate 
virtually and vote at the AGM, and does 
not choose to use direct voting, they 
are entitled to appoint a proxy to attend 
virtually and vote on their behalf. The proxy 
need not be a shareholder and may be a 
corporation. 

A shareholder who is entitled to cast two or 
more votes may appoint two proxies and 
may specify the proportion, or number, 
of votes which each proxy is appointed 
to exercise. If no proportion or number is 
specified, each proxy may exercise up to 
half of the shareholder’s votes.

Shareholders can direct their proxy how to 
vote by following the instructions on the 
AGM Access Notice and are encouraged 
to do so. Any directed proxies that are 
not voted on a poll at the Meeting will 
automatically default to the Chairman, 
who will vote those proxies as directed.

Corporate Representative
A corporate shareholder or proxy which  
is a body corporate may appoint a  
person as its corporate representative.  
The appointment must comply with 
section 250D of the Corporations Act.  
The form to make this appointment can 
be downloaded from the Computershare 
website at www.investorcentre.com under 
the information tab Downloadable Forms. 
The representative should submit this form 
to Computershare prior to the AGM, if it has 
not previously been provided. 

Appointing the Chairman  
as your proxy
A shareholder may appoint the Chairman 
as their proxy. 

If a shareholder appoints the Chairman 
of the Meeting as proxy and does not 
direct the Chairman of the Meeting how 
to vote, or if the Chairman is appointed 
as a proxy by default, the shareholder will 
be expressly authorising the Chairman to 
exercise the proxy in respect of the relevant 
resolutions, even though the resolutions 
may relate to the remuneration of a 
member of the Company’s KMP.

The Chairman of the Meeting intends  
to vote all available proxies:

a) in favour of Resolutions 1 to 7; and

b) against Resolutions 8, 9 and 10. 

Power of attorney
If a shareholder has appointed an attorney 
to attend the AGM virtually and vote at 
the AGM, or if the Voting Form is signed 
by an attorney, the power of attorney (or 
a certified copy of the power of attorney) 
must be received by Computershare by the 
Voting Deadline (defined below), unless 
this document has been previously lodged 
with Computershare for notation. Powers 
of attorney may be submitted by post or 
hand delivered to Computershare at the 
addresses shown below.

Voting Deadline
To be valid, direct votes, Voting Forms 
and proxies must be received by 
Computershare in Sydney before 
10.00am (Sydney time) on Wednesday, 
21 October 2020 (Voting Deadline). 

Voting Forms, proxies or electronic voting 
instructions may be submitted:

• at www.investorvote.com.au.  
You will need information shown  
on your AGM Access Notice to  
vote directly or submit proxy 
instructions this way; or

• by fax to Computershare on  
+61 (0)3 9473 2555; 

• by hand delivery to Computershare, 
Level 3, 60 Carrington Street, Sydney 
NSW 2000; or

• by mail to GPO Box 242,  
Melbourne VIC 3001

Intermediaries with access to Intermediary 
Online through Computershare should 
lodge their votes through  
www.intermediaryonline.com.

IAG Notice of Meeting 2020 7

F
or

 p
er

so
na

l u
se

 o
nl

y



Receipt of financial 
statements and 
reports
The Financial Report, Directors’ Report 
and Auditor’s Report for the Company 
and its controlled entities for the financial 
year ended 30 June 2020 (collectively, the 
Reports) will be put before the AGM. The 
Reports are contained in the Company’s 
Annual Report for the financial year ended 
30 June 2020 (2020 Annual Report) which 
is available on our website at  
www.iag.com.au/results-and-reports. 

This item does not require a formal 
resolution to be put to the Meeting. 
Shareholders will be given a reasonable 
opportunity to ask questions about, 
or make comments on, the Reports, 
management, and the business of the 
Company more generally, via the online 
AGM platform or the teleconference. 
There will also be an opportunity to ask 
questions of the Company’s external 
auditor in relation to:

a) the conduct of the audit;

b) the preparation and content of the 
Auditor’s Report;

c) the accounting policies adopted by the 
Company in relation to the preparation 
of financial statements; and

d) the independence of the auditor.

Adoption of 
Remuneration Report
Resolution 1: Adoption  
of Remuneration Report
The Remuneration Report includes 
information regarding: 

• our remuneration policy, practices and 
strategy; and 

• the structure of KMP remuneration 
arrangements, and details on how 
we seek to align senior executive 
remuneration with the interests of all our 
stakeholders, including our customers, 
the community and shareholders.

The Board is confident that IAG’s remuneration 
policies are in line with governance 
requirements and continue to support the 
Company’s financial and strategic goals, 
which ultimately benefit all our stakeholders. 

The 2020 Remuneration Report can 
be found on pages 24 to 46 of the 2020 
Annual Report and on our website at  
www.iag.com.au/results-and-reports.

Shareholders will be given a reasonable 
opportunity to ask questions about, and 
to make comments on, the Remuneration 
Report at the AGM via the online AGM 
platform or the teleconference. 

The vote on this resolution is advisory only 
and does not bind the Company or the 
Directors. However, the Board will take the 
outcome of the vote into consideration 
when reviewing our remuneration policies 
and practices.

Board recommendation
The Directors recommend that shareholders 
vote in favour of Resolution 1. The Chairman 
of the Meeting intends to vote all available 
proxies in favour of this resolution.

Election and  
Re-election  
of Directors
Resolution 2: Election  
of Simon Allen

Simon Allen was appointed a Director of 
IAG on 12 November 2019 following the 
satisfactory completion of background 
checks by the Company. He is a member 
of the People and Remuneration 
Committee, Risk Committee and 
Nomination Committee. 

Simon has been a non-executive director 
of IAG’s wholly-owned subsidiary IAG 
New Zealand Limited since September 
2015 and was appointed its chairman in 
November 2019. 

Simon has over 30 years of commercial 
experience in the New Zealand and 
Australian capital markets and was Chief 
Executive of investment bank BZW/ABN 
AMRO in New Zealand for 21 years. He 
is currently Chair of The New Zealand 
Refining Company Limited and a Trustee of 
the New Zealand Antarctic Heritage Trust. 

He was the inaugural Chair of NZX Limited 
and of the Financial Markets Authority and 
Crown Fibre Holdings Limited (renamed 
Crown Infrastructure Partners Limited).

The Board considers that Simon Allen  
is an independent director. 

Directorships of other listed companies  
in the last three years:

• The New Zealand Refining Company 
Limited (since 2015)

Board recommendation
Having regard to the above considerations, 
the Directors (other than Simon Allen) 
recommend that shareholders vote in 
favour of Resolution 2. The Chairman of 
the Meeting intends to vote all available 
proxies in favour of this resolution.

Resolution 3: Re-election  
of Duncan Boyle

Duncan Boyle was appointed a Director of 
IAG on 23 December 2016. He is Chairman 
of the Risk Committee and a member 
of the Audit Committee, People and 
Remuneration Committee and Nomination 
Committee. 

Duncan is Chairman of TAL Dai-ichi Life 
and a former Non-Executive Director of 
QBE Insurance Group. 

Duncan’s executive career included 
senior roles with a variety of financial and 
corporate institutions, including Royal 
and Sun Alliance Insurance. He also held 
various board roles with the Association 
of British Insurers, Insurance Council of 
Australia, Global Aviation Underwriting 
Managers, AAMI and APIA. Duncan is 
also a former Non-Executive Director of 
Stockland Group and Clayton Utz.

The Board considers that Duncan Boyle is 
an independent director.

Directorships of other listed companies 
in the last three years:

• None

Board recommendation
Having regard to the above considerations, 
the Directors (other than Duncan Boyle) 
recommend that shareholders vote in 
favour of Resolution 3. The Chairman of 
the Meeting intends to vote all available 
proxies in favour of this resolution.

More information
Explanatory Notes
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Resolution 4: Re-election  
of Sheila McGregor

Sheila McGregor was appointed a Director 
of IAG on 13 March 2018. She is a member 
of the Audit Committee, Risk Committee 
and Nomination Committee. 

Sheila is a Partner at Gilbert + Tobin, 
advising on business-critical technology, 
data, privacy, and digital issues. Previously, 
she was a Senior Partner at Herbert Smith 
Freehills (then Freehills). 

Sheila is a Non-Executive Director of 
Crestone Holdings Limited. She is 
also a Non-Executive Director of St 
Vincent’s Health Australia, the Sydney 
Writers’ Festival and Board Chair of an 
independent girls’ school in Sydney. 

The Board considers that Sheila McGregor 
is an independent director.

Directorships of other listed companies 
in the last three years:

• None

Board recommendation
Having regard to the above considerations, 
the Directors (other than Sheila McGregor) 
recommend that shareholders vote in 
favour of Resolution 4. The Chairman of 
the Meeting intends to vote all available 
proxies in favour of this resolution.

Resolution 5: Re-election 
of Jonathan Nicholson

Jonathan (Jon) Nicholson was appointed 
to the IAG Board on 1 September 2015. 
He is Chairman of the People and 
Remuneration Committee and a member 
of the Risk Committee and the Nomination 
Committee.

Jon is Non-Executive Chairman of 
Westpac Foundation, a trustee of 
Westpac Bicentennial Foundation and 

a Non-Executive Director of Cape York 
Partnerships and QuintessenceLabs. 

He previously spent eight years with 
Westpac Banking Corporation, first as Chief 
Strategy Officer and later as Enterprise 
Executive. He retired from Westpac in 2014. 

Jon’s executive career has included 
senior roles with a variety of financial and 
corporate institutions, including the Boston 
Consulting Group. He also held various 
roles with the Australian government, 
including Senior Private Secretary to the 
Prime Minister of Australia (Bob Hawke) 
and senior positions in the Department of 
the Prime Minister and Cabinet.

The Board considers that Jon Nicholson  
is an independent director.

Directorships of other listed companies  
in the last three years:

• None

Board recommendation
Having regard to the above considerations, 
the Directors (other than Jon Nicholson) 
recommend that shareholders vote in 
favour of Resolution 5. The Chairman of 
the Meeting intends to vote all available 
proxies in favour of this resolution.

Adoption of New 
Constitution
Resolution 6: Adoption of 
New Constitution
The Company’s current Constitution 
was last amended at the 2007 AGM. It is 
proposed to adopt a new Constitution 
as there have been a number of 
developments in law, corporate 
governance principles and general 
corporate and commercial practice for 
ASX-listed companies since that time. 

The Board recommends the adoption of 
the new Constitution that reflects current 
market practice and terminology. Many of 
the proposed changes are administrative 
or relatively minor in nature. The 
material differences between the current 
Constitution and the new Constitution are 
outlined below. 

Copies of the Company’s current 
Constitution and the proposed new 
Constitution are available from the IAG 
website at https://www.iag.com.au/
shareholder-centre/annual-meetings.  
You can request a copy of these documents 
by emailing investor.relations@iag.com.au.

a) Directors
Article 12.3 of the current Constitution 
requires one-third of the Directors to retire 
at each AGM. Under Article 12.3 of the 
new Constitution, Directors (other than 
the Managing Director) will be required to 
retire no later than the third AGM following 
the Director’s last election or appointment. 

The new Article 12.3 reflects common 
director rotation provisions amongst listed 
companies and is in line with the relevant 
ASX Listing Rules. To the extent the ASX 
Listing Rules require the Company to 
hold an election of Directors at an AGM, a 
Director election will be held, and Article 
12.3 provides the process for determining 
which Director will stand for re-election.

In addition, the new Constitution:

• states that executive Directors 
automatically cease to hold office 
as a Director if their employment 
is terminated, unless the Board 
determines otherwise (Article 14.27); 
and

• states Directors automatically cease to 
hold office if they cease to be fit and 
proper persons to hold office under 
the APRA Prudential Standards (Article 
12.26(e)).

b) Written resolutions
Article 14.24 of the current Constitution 
requires written resolutions to be 
unanimously approved by Directors 
signing a copy of the resolution, unless 
they are ineligible to vote or not present in 
Australia. 

The new Constitution amends this position 
so that Directors are also not required to 
sign a written resolution while they are on 
a leave of absence approved by the Board 
or disqualify themselves from considering 
the resolution.

c) Board meetings
Article 14.15 of the current Constitution 
requires three Directors to constitute a 
quorum, at least two of whom must be 
entitled to vote. The new Constitution 
simplifies this requirement so that only 
three Directors are needed to constitute  
a quorum.

The current Constitution does not specify 
notice requirements for Director meetings. 
Article 12.4A of the new Constitution 
clarifies that, if necessary, notice of a Board 
meeting can be given immediately before 
the meeting and without specifying the 
business to be considered. 

Explanatory Notes
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Explanatory Notes

The new Constitution also:

• removes the ability of Directors to 
appoint proxies to attend Board 
meetings on their behalf by deleting 
Article 14.14 of the current Constitution. 
This is in line with current practice and 
shareholder expectations that Directors 
will have sufficient time to personally 
attend meetings;

• includes more comprehensive 
provisions relating to the Board’s powers 
of delegation in Article 14.19, including 
express recognition that the Board may 
delegate to a committee or any other 
person or body;

• removes the Company’s obligation to 
retain broad categories of corporate 
records for the benefit of Directors 
by deleting Article 17.2 of the current 
Constitution. It is unusual for a listed 
company to include provisions 
requiring retention of documents in 
its constitution. It is more common 
for document retention requirements 
for the benefit of Directors to be set 
out separately in deeds of access and 
indemnity.

d) Shareholder meetings
The new Constitution includes the 
following changes to the current 
Constitution:

• The Chair is expressly empowered to 
set time limits on discussions, deal with 
disorderly conduct, and refuse to admit 
people who do not comply with security 
checks or who are carrying dangerous or 
disruptive items, among other matters 
(Articles 11.10, 11.10A, 11.10B, 11.10C 
and 11.10D). This provides additional 
certainty for the conduct of meetings 
and supports the significant powers 
of the Chair to regulate the conduct of 
AGMs at common law.

• The new Constitution enables the 
Company to clarify and correct errors in 
relation to proxy votes after the deadline 
for lodgement of proxies has passed 
(Articles 11.29B and 11.29C).

• The new Constitution clarifies that 
shareholders cannot submit a new 
direct vote after the deadline has 
passed, similar to the position for 
proxies (Article 11.26A).

• The new Constitution allows a general 
meeting to be postponed or cancelled 
with the consent of the person or 
persons who caused the meeting 
to be called (Article 10.9). The new 
Constitution also allows notice of 

postponement or cancellation to be 
given by ASX announcement only, 
without direct communication to each 
shareholder (Article 10.10). This change 
enables cost-effective and efficient 
communications with shareholders. 

• The new Constitution does not 
require notices of meeting to be sent 
to shareholders who do not have a 
current address or who are not known 
at their registered address (Article 20.7). 
For these ‘lost shareholders’, notice 
of meeting is provided by publishing 
the notice at the Company’s registered 
office.

• The new Constitution amends Article 
20.3 so that notices sent electronically 
are deemed to be received at the time 
they are sent rather than the day after 
sending. This change recognises that 
notices sent electronically are received 
almost instantaneously.

• The new Constitution introduces 
rules (in Articles 11.10E-11.10I) that 
enable Directors to determine to hold 
shareholder meetings using, or with 
the assistance of, any technology 
that gives shareholders as a whole a 
reasonable opportunity to participate, in 
accordance with procedures determined 
by the Directors. The new rules do not 
require Directors to hold meetings using 
technology.

e) Dividends and distributions 
The new Constitution includes some 
newer market practice inclusions in 
relation to dividends, including:

• express confirmation that dividends can 
be paid from any source permitted by 
law (Article 18.1);

• clarifying that the Company may use 
unclaimed dividends for corporate 
purposes where a shareholder has 
not provided a valid bank account for 
direct crediting, until claimed by the 
shareholder or until required to be dealt 
with in accordance with any law relating 
to unclaimed moneys (Articles 18.10, 
18.14A and 18.15); and

• express permission for Directors to 
determine that unclaimed dividends 
will be reinvested under the Company’s 
dividend reinvestment plan (Article 18.16).

In addition, the new Constitution replaces 
existing provisions with new general 
ancillary powers in new Article 19A that:

• provide greater flexibility in relation to 
non-cash dividends and capital returns; 
and 

• ensure that a consistent regime of 
ancillary powers applies to the payment 
of non-cash dividends, return of capital, 
or the capitalisation of an amount. 

The new provisions also address 
requirements in the Corporations Act 
in relation to persons consenting to be 
members of a company where shares in 
another company are distributed to them.

f) Ability to charge a reasonable fee 
for certain transfers

Article 5.5 of the current Constitution 
requires IAG to register all registrable 
transfers without charge. The new 
Constitution amends Article 5.5 so that 
the Company may charge reasonable 
fees for the registration of transfers where 
permitted by the ASX Listing Rules. For 
example, the share registry charges IAG 
a security clearance fee when registering 
paper-based transfers. Amending this rule 
would permit (but not require) IAG to pass 
these fees on to the holder.

g) Restricted securities
The new Constitution updates the 
provisions in Article 23 of the current 
Constitution relating to restricted securities 
in the current Constitution to align with 
new ASX Listing Rule requirements. 

h) Power to refuse to register 
transfers

Article 5.8 of the current Constitution 
includes a broad power for the Board to 
decline to register a transfer of shares. 
The amended Article 5.8 in the new 
Constitution sets out a non-exhaustive list 
of various circumstances where that power 
may be exercised, for example, where the 
transfer is not in registrable form, where 
the Company has a lien over the shares 
to be transferred, and where the transfer 
is not permitted under the terms of an 
employee share plan. 

i) Default interest rate payable  
by shareholders

Under the current Constitution, the default 
interest rate charged on amounts owed by 
shareholders to IAG is 10% per annum.

The new Constitution changes the default 
interest rate to a floating amount based 
on the rate prescribed in respect of unpaid 
judgments in the Supreme Court of New 
South Wales, plus a margin of 2% per 
annum. 
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j) Proportional takeover provisions
Article 6 of the proposed new Constitution 
contains proportional takeover provisions. 
The resolution to adopt the new 
Constitution does not include the approval 
of the proposed new Article 6. Instead, new 
Article 6 will require a separate approval 
which is contained in Resolution 7 and 
does not depend on Resolution 6 being 
passed. The Explanatory Notes associated 
with that resolution are set out below.

k) Updates to terminology
Provisions which were outdated or 
restated Corporations Act or ASX Listing 
Rule requirements have been removed 
in the new Constitution to simplify the 
document and minimise the need for 
updates in the event of any legislative or 
regulatory change. 

The proposed new Constitution also 
includes amendments to reflect changes 
in terminology in the Corporations Act, 
the ASX Listing Rules and ASX Settlement 
Operating Rules.

Board recommendation
The Directors recommend that 
shareholders vote in favour of Resolution 
6. The Chairman of the Meeting intends to 
vote all available proxies in favour of this 
resolution.

Resolution 7: Proportional 
Takeover Provisions
Background
It is proposed to insert a new Article 6 into 
the Constitution setting out proportional 
takeover rules.

A proportional takeover bid occurs 
when a bidder offers to acquire only a 
proportion of each shareholder’s shares 
(e.g. five out of every eight shares held). 
Under the Corporations Act, companies 
may include proportional takeover 
rules in their constitutions that enable 
shareholders to vote on a proportional 
bid ‘in-principle’ before a proportional 
bid is permitted to proceed. These rules 
expire if they are not refreshed by a special 
resolution of shareholders every three 
years. A significant number of ASX-listed 
companies have proportional takeover 
provisions in their constitutions and 
routinely have the provisions refreshed by 
shareholders. 

The Corporations Act requires the 
Company to provide shareholders with an 
explanation of the proposed proportional 

takeover approval provisions as set out 
below so that shareholders may make an 
informed decision on whether to support 
or oppose the resolution.

Why are the provisions needed? 
The Directors consider that shareholders 
should have the opportunity to vote on 
any proportional takeover bid for the 
Company. 

Without these provisions, a bid may enable 
control of the Company to pass without 
shareholders having the chance to sell all 
their shares to the bidder. Shareholders 
therefore may be exposed to the risk of 
being left as a minority in the Company, 
and of the bidder taking control of the 
Company without paying an adequate 
premium for control. 

The Directors also consider that the 
provisions may avoid shareholders feeling 
pressured to accept a bid in circumstances 
where they do not want it to succeed. 

What is the effect of the provisions?
If the provisions are inserted and a 
proportional takeover bid is made, the 
Directors will be required to seek the 
approval of shareholders for that bid at 
least 14 days before the bid period closes. 

Shareholder approval will be received 
if more than 50% of votes cast by 
shareholders entitled to vote are in 
favour of the resolution. The bidder and 
its associates are not allowed to vote on 
the resolution. 

If the resolution is not passed, transfers 
which would have resulted from the 
acceptance of a bid will not be registered 
and the bid will be taken to have been 
withdrawn. If the resolution is approved 
(or taken to have been approved), the 
transfers must be registered if they 
comply with the Corporations Act and the 
Constitution. 

The bid will be taken to have been 
approved if the resolution is not voted 
on by the deadline specified in the 
Corporations Act. However, the Directors 
will breach the Corporations Act if they fail 
to ensure that the resolution is voted on 
before the deadline. 

The provisions do not apply to full 
takeover bids, and will only apply until 23 
October 2023, unless renewed by a special 
resolution passed by shareholders. 

Potential advantages and 
disadvantages for the Directors and 
shareholders of the Company
The insertion of Article 6 will enable the 
Directors to formally ascertain the views  
of shareholders in respect of a proportional 
takeover bid. Without such provisions, 
the Directors are dependent upon their 
perception of the interests and views of 
shareholders. Other than this advantage, 
the Directors consider that the insertion 
of Article 6 has no potential advantages or 
disadvantages for them as they remain free 
to make a recommendation on whether 
a proportional takeover offer should be 
accepted. 

The potential advantages of the provisions 
for shareholders include:

• all shareholders will have an 
opportunity to consider a proportional 
takeover bid and vote on the bid at a 
general meeting, which may assist in 
ensuring that any bid is attractive to a 
majority of shareholders; 

• increased shareholder bargaining 
power, and may assist in ensuring 
that any proportional takeover bid 
is appropriately priced;

• knowing the view of the majority of 
shareholders may help each individual 
shareholder assess the likely outcome 
of the bid when determining whether to 
accept or reject the offer; and

• the provisions may help shareholders 
avoid being locked in as a minority and 
avoid the bidder acquiring control of the 
Company without paying an adequate 
control premium. 

The potential disadvantages for shareholders 
include that the provisions may:

• discourage proportional takeover bids;

• reduce the likelihood of a proportional 
takeover bid being successful;

• reduce any speculative element  
in the market price of the Company’s 
shares arising from the possibility  
of a proportional takeover bid being 
made; and

• be considered to constitute an 
unwarranted additional restriction  
on the ability of shareholders to freely 
deal with their shares. 

The Board considers that the potential 
advantages for shareholders of the 
provisions outweigh the potential 
disadvantages for shareholders. 
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Explanatory Notes

No knowledge of present acquisition 
proposals
As at the date of this Notice of Meeting, 
no Director is aware of a proposal by any 
person to acquire, or to increase the extent 
of, a substantial interest in the Company.

Board recommendation
The Directors recommend that 
shareholders vote in favour of Resolution 7. 
The Chairman of the Meeting intends  
to vote all available proxies in favour  
of this resolution.

Resolutions promoted 
by The Colong 
Foundation for 
Wilderness Ltd and 
requisitioned by a 
group of shareholders

A group of 100 shareholders, holding 
approximately 0.0072%  of the shares on 
issue in the Company, has proposed three 
resolutions pursuant to section 249N of 
the Corporations Act. This group has also 
requested that the supporting statement 
set out in Appendix 1 (on pages 14 -15) 
of this Notice of Meeting be provided to 
shareholders. 

Resolution 8: Special 
Resolution to amend 
Constitution
This resolution is proposed as a special 
resolution and requires approval of 75% of 
votes cast by shareholders entitled to vote 
on the resolution.

The Directors recommend that you vote 
against Resolution 8 for the reasons set  
out below.

The Board respects the rights of 
shareholders to seek to amend the 
Company’s Constitution, however, the 
Board does not consider this resolution to 
be in the best interests of shareholders for 
the following reasons:

• The power to manage the business of 
the Company is conferred upon the 
Board by the Constitution. It is not 
appropriate or practical for the Board’s 
power to manage the Company to be 
potentially compromised by advisory 
resolutions promoted by narrow 
shareholder interest groups which fail 
to consider the interests of all IAG’s 
stakeholders. It is important for the 
Board to be able to exercise its powers 
in relation to the business and affairs 
of the Company having regard to its 
stakeholders and the interests of its 
shareholders as a whole.

• Shareholders have multiple avenues 
to express an opinion or request 
information through IAG’s investor 
relations program, including through:

– the ability to ask questions or 
make comments regarding the 
management of the Company’s 
business as part of the discussion 
on Resolution 1 in the Notice of 
Meeting, or at any other time. 
Shareholders are also able to 
submit questions in advance of the 
AGM by following the instructions 
on the AGM Access Notice sent to all 
shareholders;

– pre-AGM meetings with our largest 
shareholders and major governance 
and advisory bodies;

– post-results meetings with domestic 
and offshore institutional investors 
every six months; and

– periodic presentations on our 
strategy or specific aspects of our 
business, as appropriate. 

For the above reasons, the Board considers 
that the proposed resolution does not 
improve the ability of shareholders as  
a whole to be heard and to the contrary, 
could lead to confusion and impede the 
ability of the Board to exercise its powers 
in the best interests of shareholders as  
a whole.

Resolution 9: IAG World 
Heritage Policy 
Resolution 9 is an advisory resolution and 
may only be properly considered at the 
Meeting if Resolution 8 is passed by special 
resolution. This resolution will not be put to 
the Meeting if Resolution 8 is not passed. 

The Board does not consider this 
resolution to be in the best interests of 
shareholders for the reasons set out below.

IAG does not currently have a World 
Heritage Policy. Rather, we will continue 
to make judgements about issues of this 
nature on a case-by-case basis.  When we 
do, our decision making will balance our 
purpose – to make your world a safer place 
– with the associated priority of protecting 
lives and property, alongside our support 
of the Principles for Sustainable Insurance 
and the commitments we make through 
our own Social and Environmental Policy, 
Climate Action Plan and Reconciliation 
Action Plan.

IAG is committed to its purpose to ‘make 
your world a safer place’ and to working 
with communities and people to improve 
their resilience.

Our approach is informed by the United 
Nations Sustainable Development Goals, 
the 2015 Paris Climate Agreement, Sendai 
Framework for Disaster Risk Reduction, 
issues material to IAG’s business and IAG’s 
unique resources, capabilities and assets.

Our Social and Environmental Policy 
helps identify and manage IAG’s direct 
and indirect social and environmental 
impacts, including those from disaster 
risk reduction and climate change. Our 
Climate Action Plan and Reconciliation 
Action Plan support the enterprise-
wide management of programs of 
work, provide public commitments 
and include disclosure on progress.

IAG is a member of the United Nations 
Environment Programme Finance Initiative 
(UNEP FI), and a signatory to the Principles 
for Responsible Investment (PRI) and 
Principles for Sustainable Insurance (PSI).  

The PSI provides a global framework 
for the insurance industry to address 
environmental, social and governance 
(ESG) risks and opportunities. The PSI has 
four key principles which are embedded 
across IAG:
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• We will embed in our decision-making 
ESG issues relevant to our insurance 
business.

• We will work together with our 
clients and business partners to raise 
awareness of ESG issues, manage risk 
and develop solutions.

• We will work together with governments, 
regulators and other key stakeholders 
to promote widespread action across 
society on ESG issues.

• We will demonstrate accountability and 
transparency in regularly disclosing 
publicly our progress in implementing 
the PSI.

The policies and action plan commitments 
outlined above provide the relevant 
decision-making frameworks to allow IAG 
to make informed decisions about issues 
which may affect nature or cultural sites or 
World Heritage Properties.

Case study: The proposed raising of 
Warragamba Dam wall
The Colong Foundation for Wilderness 
Ltd included in its supporting statement 
a case study on the proposed raising of 
the Warragamba Dam wall. It nominates 
this as an example of where a World 
Heritage Policy would be directly relevant 
to IAG’s position regarding a dam within 
the Greater Blue Mountains World 
Heritage Area.

In response to this case study, IAG provides 
the following information.

IAG will neither insure nor invest in the 
proposed Warragamba Dam wall raising, 
nor do we have any direct commercial 
interest in this project.

We are a purpose-led organisation and our 
purpose drives us to advocate disaster risk 
reduction.

IAG has a long history of leadership 
in supporting community resilience 
and disaster risk management; this 
commitment was formalised in the Climate 
Action Plan launched at the 2018 AGM.

Our advocacy of disaster risk reduction 
is a long-term commitment, supported 
by significant investment in relevant 
research and partnerships. We have 
our own specialist Natural Perils team 
and partnerships with the US National 
Center for Atmospheric Research and the 
James Cook University Cyclone Testing 
Station. We are a founding member of 
the Australian Business Roundtable for 
Disaster Resilience & Safer Communities.

We use our research and data to identify 
disaster risk, with our own assessments 
supporting broader identification of the 
Hawkesbury-Nepean as being one of 
Australia’s largest unmitigated flood risk to 
lives and property.

In the past, we have expressed support for 
the full suite of flood mitigation measures 
proposed in the Hawkesbury-Nepean 
Valley Flood Risk Management Strategy, 
including improved flood forecasting, 
better evacuation routes, stronger 
land use planning and development 
controls, greater accessibility of flood risk 
information, improved education around 
flood risk, and reducing risk to life and 
property by raising Warragamba Dam to 
allow temporary storage of floodwater.

Our submissions on proposed flood 
planning reforms in New South Wales 
have expressed support for additional 
safeguards to ensure that the community’s 
flood resilience is not eroded over time 
by reduction of flood planning standards. 
The submissions also expressed our 
support for proposed changes which 
make it easier for local governments to 
set stricter flood planning controls in 
areas with extreme flood risk, such as the 
Hawkesbury-Nepean. We continue to 
support the need for flood risk mitigation 
in the Hawkesbury-Nepean to reduce the 
risk to life and flood-related infrastructure 
and property damage.

We believe that it is critical that any 
consideration of flood risk mitigation, 
including the proposal to raise the dam 
wall, undertakes the appropriate level 
of assessment of environmental and 
heritage impacts (both to the World 
Heritage Area and any cultural sites) 
through the planning assessment process. 
The planning assessment process 
and associated Environmental Impact 
Statement must be rigorous and include 
engagement with impacted communities, 
including Indigenous traditional owners.

We understand that this process is 
underway and note the Environmental 
Impact Statement (which will quantify the 
impacts on the World Heritage Area and 
cultural sites) has not been released for 
consultation at the time of finalising this 
Notice of Meeting.

Resolution 10: Relationship with 
Industry Associations
Resolution 10 is an advisory resolution and 
may only be properly considered at the 
Meeting if Resolution 8 is passed by special 
resolution. This resolution will not be put to 
the Meeting if Resolution 8 is not passed.

IAG works closely with relevant industry 
bodies to contribute to the formulation 
of public policy positions that represent 
the interests of IAG, all our stakeholders 
including our customers and shareholders, 
the broader community and the insurance 
industry as a whole.

Where the public policy position adopted 
by a relevant industry association is not 
aligned with IAG’s own public policy 
position, IAG works constructively with the 
association and its members, and where 
necessary and appropriate, conducts its 
own direct advocacy and engagement 
with governments and other stakeholders. 
IAG also makes an assessment of the 
appropriateness and relevance of ongoing 
industry association memberships as 
they come up for periodic renewal. In this 
context, it would be inappropriate for IAG 
to adopt, as a default position, making a 
public statement of opposition in every 
instance where the public policy position 
adopted by an industry association is 
not aligned with IAG’s own public policy 
position.

Accordingly, the Board considers the 
proposed resolution is not in the interests 
of the Company and its shareholders.

Board recommendation
The Directors recommend that 
shareholders vote against Resolutions 8 to 
10. The Chairman of the Meeting intends 
to vote all available proxies against these 
resolutions.
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Appendix
Explanatory Notes

The contents of Appendix 1 have been 
provided by the Colong Foundation for 
Wilderness Ltd pursuant to section 249P of 
the Corporations Act. IAG is legally required 
to circulate this information, but is not 
responsible for its contents.

Appendix 1: Supporting Statement 
provided by The Colong Foundation 
for Wilderness Ltd in relation to 
Resolutions 8 and 9
It is in the interest of Insurance Australia 
Group (IAG) and its shareholders that the 
company align itself with other major 
insurance companies and banks to have a 
clear policy on protecting World Heritage 
properties. World Heritage sites represent 
the highest level of protection afforded to 
landscapes on earth that are considered 
to have Outstanding Universal Value and 
include locations such as the Pyramids 
of Giza and the Galapagos Islands. With 
increased expectation for major corporate 
entities to act responsibly, and their 
Environmental and Social Governance 
policies frequently under the spotlight, 
IAG should act now to address this 
shortcoming in their ESG policy portfolio.

This natural world and its human-built 
monuments are under unprecedented 
pressure from an array of national and 
global threats. Nearly half of all the 
globe’s natural World Heritage Sites are 
under threat from activities including 
resource extraction and building of 
major infrastructure projects (i.e. ports 
and dams). World Heritage sites are a 
critical asset in the United Nations (UN) 
tool-belt to protect and maintain sites of 
Outstanding Universal Value in perpetuity.

IAG should develop and implement a 
clear and robust World Heritage policy 
to ensure that they do not play any 
financial or advocacy role in projects 
which negatively impact UNESCO listed 
properties. As a supporter of the UN 
Sustainable Development Goals, and having 
specifically identified Goal 11 as a key 
priority for the company, which includes 
the target of “[strengthening] efforts to 
protect and safeguard the word’s cultural 
and natural heritage1”, IAG should develop 
such a stand-alone World Heritage policy 
to bolster its position. Many other financial 
institutions have developed such policies 
or are signatories to initiatives stating their 
support and intention to proactively protect 
such sites. These companies include HSBC 
(International), Suncorp, and Allianz.  

We detail below an example where 
development of a corporate World 
Heritage Policy is directly relevant to IAG’s 
positioning regarding a dam proposal 
within the Greater Blue Mountains World 
Heritage Area. 

Case study: The proposed raising  
of Warragamba Dam wall
The raising of Warragamba Dam wall 
by 17 metres for flood mitigation would 
destroy 65 kilometres of wild streams and 
rivers within the Greater Blue Mountains 
World Heritage Area (GBMWHA), flooding 
approximately 6,000 hectares of World 
Heritage listed national parks and 
protected areas for up to five weeks 
at a time. Inundation would destroy 
internationally unique biodiversity and 
300 indigenous sites that occur within 
the World Heritage property boundaries. 
Threatened species occurring within this 
zone that would be severely impacted by 
the proposal include Australia’s second 
rarest bird, the Regent honeyeater, which 
would lose its last remaining breeding 
habitat in southern NSW. The project 
would undermine the integrity of the 
site, destroy habitat for at least 48 other 
threatened species and ruin the scenic 
beauty of the area, destroying the last 
remaining ‘wild river’ of the Sydney Basin, 
the Kowmung River. Raising the dam wall 
would also destroy in excess of 300 sacred 
sites of the Gundungurra people of the 
southern Blue Mountains. 

The project itself has been condemned by 
the UNESCO World Heritage Committee, 
the body tasked with listing and overseeing 
the conservation of World Heritage 
properties globally. At the 43rd Annual 
Meeting of the World Heritage Committee 
in Baku, Azerbaijan, a decision was made 
denouncing the plan to raise Warragamba 
Dam wall. It stated:

“the inundation of areas within the property 
resulting from the raising of the dam 
wall are likely to have an impact on the 
Outstanding Universal Value (OUV) of the 
property, recalls Decision 40 COM 7, in which 
it considered that the construction of dams 
with large reservoirs within the boundaries 
of World Heritage properties is incompatible 
with their World Heritage status, and urged 
States Parties to “ensure that the impacts 
from dams that could affect properties 
located upstream or downstream within  
the same river basin are rigorously assessed 
in order to avoid impacts on the OUV.2”

The Australian Federal Environment 
Department have stated that the “impact 
of increased flood water levels within 
the dam are likely to have extensive and 
significant impacts on listed threatened 
species and communities and world 
and national heritage values of the 
[GBMWHA].3”

In August 2020, documents leaked from the 
same Federal Environment Department 
said the NSW Government environmental 
assessment undertaken for the dam 
proposal was “unacceptable” as surveys 
were not conducted “for a large part of  
the project area.4”  

While flooding in the valley cannot be 
overcome by a raised dam wall, it is 
NSW Government policy to increase the 
floodplain population by 134,000  
in coming decades5. Subsequently, the 
dam wall raising would generate in excess 
of 40,000 additional high-risk home 
insurance policies in the Hawkesbury-
Nepean floodplain. It is the assessment 
of emergency experts that, because flood 
waters rise so fast in extreme events, it will 
be impossible to evacuate the increased 
number of residents in time to prevent 
serious loss of life6. As such, supporting  
this mitigation project would likely 
increase the exposure of home insurance 
companies to further flood risk on the 
western Sydney floodplain.

Whilst implementation of flood mitigation 
projects is incredibly important for insurers 
in Australia, [neither] this project, nor 
any project that would result in negative 
impacts occurring within the boundaries 
of World Heritage properties, should be 
invested in, insured or advocated for by 
Insurance Australia Group. 

The IAG Board currently supports this 
dam proposal and refuses to meet 
with Traditional Owners to discuss the 
significant impacts it would have on their 
culture7. Advocacy for the proposal is 
largely conducted through the Insurance 
Council of Australia8.
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1IAG UN Sustainable Development Goals. Available online: https://www.iag.com.au/safer-communities/responsible-and-ethical-business/un-sustainable-development-goals   
2World Heritage Committee (2019) Decisions adopted during the 43rd session of the World Heritage Committee, UNESCO, p.82-83 [http://bit.ly/2T7mbpk]
3Sydney Morning Herald (2019), ‘Significant Impacts’: Federal government issues Warragamba wall alert. Available online: https://www.smh.com.au/environment/conservation/
significant -impacts-federal-government-issues-warragamba-wall-alert-20181112-p50flc.html
4Sydney Morning Herald (2020), ‘Unacceptable’: Federal department blasts Warragamba Dam wall plan. Available online: https://www.smh.com.au/environment/conservation/
unacceptable-federal-department-blasts-warragamba-dam-wall-plan-20200816-p55m5v.html
5Infrastructure NSW (2017) Resilient Valleys, Resilient Communities: Hawkesbury-Nepean Valley Flood Risk Management Strategy, p.19 [http://bit.ly/39sxwag]
6Dr Chas Keys (2019), Submission to the Inquiry into the Proposed Raising of Warragamba Dam Wall https://bit.ly/2tYybBm] 
7givadam.orga.au/news
8https://insurancenews.com.au/daily/dam-right-insurers-back-higher-warragamba-wall
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Shareholder information
Share Registry
Computershare Investor Services Pty Limited
GPO Box 4709, Melbourne VIC 3001 Australia

Hand deliveries:
Level 3, 60 Carrington Street
Sydney NSW 2000 Australia

Telephone:  
(within Australia) 1300 360 688  
or (outside Australia) +61 (0)3 9415 4210

Other:  
Email iag@computershare.com.au
Facsimile (general) +61 (0)3 9473 2470

Registered Office
Insurance Australia Group Limited
Level 13, 201 Sussex Street 
Sydney NSW 2000 Australia

Telephone +61 (0)2 9292 9222 
Email investor.relations@iag.com.au 
Facsimile +61 (0)2 9292 8072 
Website www.iag.com.au

Online information
To view other information about IAG and to manage 
your shareholding online, visit www.iag.com.au.  
You can also register to receive email news alerts  
when IAG makes important announcements.
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SRN/HIN: I9999999999

HOW TO VOTE ON ITEMS OF BUSINESS
Voting 100% of your holding:
You are able to vote directly or instruct your proxy how to vote by marking one of the boxes opposite 
each item of business. Your proxy may vote or abstain, to the extent permitted by law, as they 
choose, if you do not mark a box on an item of business.
If you mark more than one box on an item of business your vote will be invalid on that item.
Voting a portion of your holding: 
You are able to cast a portion of your voting rights directly, or instruct your proxy how to vote, by inserting 
a percentage or number of securities you wish to vote in the For, Against or Abstain box or boxes. The 
sum of the votes cast by you on each resolution must not exceed your voting entitlement or 100%.
Appointing a second proxy:
You are entitled to appoint up to two proxies to attend a meeting and vote on a poll. If you appoint 
two proxies you must specify the percentage of votes or number of securities for each proxy, 
otherwise each proxy may exercise half of the votes. When appointing two proxies write both names 
and the percentage of votes or number of securities for each overleaf.
A proxy may be an individual or a body corporate, and need not be a securityholder of the Company. 

SIGNING INSTRUCTIONS FOR POSTAL FORMS
Individual: The Voting Form must be signed by the securityholder or the securityholder’s duly 
authorised attorney.
Joint Holding: The Voting Form must be signed by each of the joint securityholders pe rsonally or by 
their duly authorised attorneys.
Power of Attorney: If you have not already lodged your Power of Attorney with the registry, please 
attach a certifi ed photocopy of the Power of Attorney to this form when you return it.
Companies: Where the company has a sole director who is also the sole company secretary, this form 
must be signed by that person. If the company (pursuant to section 204A of the Corporations Act 
2001) does not have a company secretary, a sole director can also sign alone. Otherwise this form 
must be signed by a director jointly with either another director or a company secretary. Please sign 
in the appropriate place to indicate the offi ce held.

HOW SHAREHOLDERS CAN PARTICIPATE IN THE AGM
To participate online you will need to:
• visit web.lumiagm.com and type in IAG’s meeting number, which is 384962274; and
• select the Securityholder or Proxy button; type in your SRN/HIN; and type in your postcode.
If you log in to the online meeting on 23 October 2020 as a shareholder, you will be able to view a live 
webcast of the meeting, ask the Directors questions online, and submit your vote in real time.
To participate via teleconference you will need to:
• use any landline or mobile device; and 
• dial this phone number 1800 455 963 or 1800 908 299 (Australia) or 0800 452 795 

(New Zealand) and when prompted, enter the meeting code which is 10009761.
To vote in advance of the meeting:
You can vote on the resolutions being put to the meeting anytime between now and 10:00am on 
21 October 2020, by following the instructions set out in the box on the front of this page. You 
will need to:
• type in the Control number provided; and type in your SRN/HIN when prompted.

YOUR VOTE IS IMPORTANT
For your vote to be valid, your voting instruction 
must be received by 10.00am (Sydney time) on 
Wednesday, 21 October 2020.

Documents may be lodged:

VIA THE INTERNET

Use your computer or 
smartphone to vote online 
at www.investorvote.com.au 
using your secure access 

For Intermediary Online 
subscribers (custodians) use 
www.intermediaryonline.com

BY FAX

Please fax your completed form 
to (03) 9473 2555 within A 
ustralia 
or +61 (0) 3 9473 2555 if you 
are outside Australia.

BY MAIL

Share Registry 
Computershare Investor 
Services Pty Ltd
GPO Box 242 
Melbourne Vic 3001 
Australia

  PLEASE NOTE: For security reasons it is important that you keep your SRN/HIN confi dential

NEED ASSISTANCE?
Phone:
1300 360 688 (inside Australia)
+61 (0) 3 9415 4210 (outside Australia)

Questions:
Questions can be lodged on the form enclosed 
or online at www.investorvote.com.au

Mail:
Share Registry
Computershare Investor Services Pty Ltd
GPO Box 242
Melbourne Vic 3001 Australia

VOTING FORM
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I   9999999999

VOTING
FORM

Please mark  to indicate your directions

STEP 1  INDICATE HOW YOUR VOTE WILL BE CAST – Select one of the two options only
At the Annual General Meeting (the Meeting) of Insurance Australia Group Limited (the Company) to be held virtually on 
Friday, 23 October 2020, from 10.00am (Sydney time) and at any adjournment of that Meeting I/we being members of the 
Company and entitled to vote direct the following:

1. VOTE DIRECTLY
Record my/our votes strictly in accordance with the directions below.
For a valid Direct Vote to be recorded you must mark either FOR, AGAINST or ABSTAIN on each item.

2.  APPOINT A PROXY 
TO VOTE ON 
YOUR BEHALF  

 The Chairman 
of the Meeting

OR
The name of the person or body corporate 
you are appointing if this person is someone 
other than the Chairman of the Meeting.

or failing the person/body corporate named, or if no person/body corporate is named, the Chairman of the Meeting, as my/
our proxy to act generally at the Meeting on my/our behalf, and to vote in accordance with the following directions (or, if 
no directions have been given, to the extent permitted by law, as the proxy sees fi t).

Chairman of the Meeting authorised to exercise proxies on remuneration related resolutions (Resolutions 1 and 2): Where I/we have appointed 
the Chairman of the Meeting as my/our proxy (or the Chairman of the Meeting becomes my/our proxy by default) and I/we have not indicated a voting 
direction below then by submitting this form, I/we expressly authorise the Chairman of the Meeting to exercise my/our proxy on Resolutions 1 and 2, 
even though Resolutions 1 and 2 are connected with the remuneration of the key management personnel of the Company (which includes the Chairman 
of the Meeting). 

STEP 2  ITEMS OF BUSINESS 
Please mark X within the box to indicate your directions. If you mark the abstain box for a particular item, 
you are directing that your vote will not be counted on a poll and will not be included in the required majority.
The Chairman of the Meeting intends to vote all available undirected proxies FOR Resolutions 1 to 7 and AGAINST 
Resolutions 8 to 10. In exceptional circumstances, the Chairman of the Meeting may change her voting intention on 
any resolution, in which case an ASX announcement will be made.

Resolutions 1 to 7 are SUPPORTED by the Directors and the Chairman intends to 
vote undirected proxies in favour of these Resolutions.

Board 

Recommendation FOR AGAINST ABSTAIN

1 Adoption of Remuneration Report For       
2 Election of Mr Simon Allen For

3 Re-election of Mr Duncan Boyle For

4 Re-election of Ms Sheila McGregor For

5 Re-election of Mr Jonathan Nicholson For

6 Approve and adopt a new Constitution For

7 Proportional takeover provisions For

Resolutions 8 to 10 are NOT SUPPORTED by the Directors and the Chairman 
intends to vote undirected proxies against these Resolutions.

Board 

Recommendation FOR AGAINST ABSTAIN

8 To amend the constitution Against

9 IAG World Heritage Policy Against

10 Relationship with Industry Associations Against

OR
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SIGN  SIGNATURE OF SECURITYHOLDER(S)   This section must be completed.

Individual or Securityholder 1 Securityholder 2 Securityholder 3

Sole Director & Sole Company Secretary Director Director/Company Secretary

Contact
Name   

Daytime
Telephone   Date    /                 /  
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SRN/HIN: I9999999999

IMPORTANT INFORMATION ABOUT IAG’S 2020
ANNUAL GENERAL MEETING
In light of the coronavirus pandemic and in keeping with our purpose – to make your 
world a safer place – this year’s Insurance Australia Group Limited (IAG) Annual 
General Meeting (AGM) will be conducted virtually through the online AGM platform at
web.lumiagm.com  

The Australian Government has temporarily modifi ed the Corporations Act 2001 
to permit virtual AGMs, and for Notices of Meeting and other AGM materials to be 
provided online to shareholders. 

All the information you need to participate in our 2020 AGM, including how to access 
the Notice of Meeting and how to lodge your voting form and shareholder questions, is 
contained in this notice.

MEETING DETAILS
IAG’s 2020 AGM is being held virtually on Friday, 23 October 2020 starting at
10:00am (Sydney time).

HOW SHAREHOLDERS CAN PARTICIPATE IN THE AGM
To participate online you will need to:
• visit web.lumiagm.com;
• type in IAG’s meeting number, which is 384962274;
• select the Securityholder or Proxy button;
•  type in your SRN/HIN (which is set out in the box to the right); and 
• type in your postcode.

If you log in to the online meeting on 23 October 2020 as a shareholder, you will be 
able to view a live webcast of the meeting, ask the Directors questions online, and 
submit your vote in real time.

You can access the meeting using your smartphone, tablet or computer: 
You will need the latest version of a compatible browser such as Chrome, Safari, 
Internet Explorer, Edge or Firefox to access the website. 

Further instructions on how to participate online are set out in the online meeting 
user guide available at: www.iag.com.au/shareholder-centre/annual-meetings

To participate via teleconference you will need to:
• use any landline or mobile device;
•  dial this phone number 1800 455 963 or 1800 908 299 (Australia) or

0800 452 795 (New Zealand);
• when prompted, enter the meeting code which is 10009761.

YOUR VOTE IS IMPORTANT
For your proxy appointment to be effective it
must be received by 10:00am (Sydney time)
Wednesday, 21 October 2020.

ACCESS THE MEETING 
DOCUMENTS AND LODGE 
YOUR VOTE ONLINE

You can access the meeting documents 
and lodge your vote online at
www.investorvote.com.au or by using your 
mobile device to scan the personalised
QR code below.
You will need your secure Control number 
and Holder number, set out below.

 

For Intermediary Online subscribers 
(custodians) use
www.intermediaryonline.com

NEED ASSISTANCE?
Phone:
1300 360 688 (inside Australia)
+61 3 9415 4210 (outside Australia)

Online:
www.investorcentre.com/contact

INSURANCE AUSTRALIA GROUP LIMITED ANNUAL GENERAL MEETING
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     PLEASE NOTE: For security reasons 
it is important that you keep your 
SRN/HIN confi dential

  Further details on how to participate in the meeting are on the reverse of this page.

Control Number: 999999

IAG
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To vote in advance of the meeting: 
You can vote on the resolutions being put to the meeting anytime between now and 10:00am on 21 October 2020, by following the 
instructions set out in the box on the front of this page. You will need to:
• type in the Control number provided; and
• type in your SRN/HIN when prompted.
To ask questions before the AGM
As in past years, we encourage shareholders to ask questions in advance of the AGM. If you would like to ask a question ahead of the 
meeting, you can do this:
• online at www.investorvote.com.au; 
•  by printing off a copy of the question form available at www.iag.com.au/shareholder-centre/annual-meetings and mailing or faxing 

this to the address shown overleaf; or 
• by emailing your questions to: investor.relations@iag.com.au 

Please note that responses will not be provided to individual shareholders, but answers to the most commonly-asked questions will be 
posted to IAG’s website at: www.iag.com.au/shareholder-centre/annual-meetings.

WATCH THE AGM AS A GUEST 
You can also watch the meeting as a guest. Simply visit web.lumiagm.com and type in IAG’s meeting number, which is 384962274.
Note: you cannot ask questions or vote during the meeting if you register as a guest.

You can access the meeting using your smartphone, tablet or computer: 
You will need the latest version of a compatible browser such as Chrome, Safari, Internet Explorer, Edge or Firefox to access the website. 

2
6
1
3
4
8
_0

4
_V

5

F
or

 p
er

so
na

l u
se

 o
nl

y



  
 

2020 AGM online platform guide 1 

Guidelines 
10 September 2020 

2020 AGM online platform guide 

Getting started 

If you choose to participate online you will be able to view a live webcast of the 2020 AGM, ask 

questions online and submit your votes in real time. 

To join the meeting, you will need to either: 

 Visit https://web.lumiagm.com on your smartphone, tablet or computer. You will need the latest 

versions of Chrome, Safari, Internet Explorer, Edge or Firefox. Please ensure your browser is 

compatible; or  

 Download the Lumi AGM app from the Apple App or Google Play Stores by searching for Lumi 

AGM. 

Logging in to the meeting  

To log in you will need to: 

 Enter IAG’s meeting number, which is 384-962-274;  

 Select the Securityholder or Proxy button; then 

 

Australian Residents: 

Enter Username (SRN or HIN) and Password (postcode of your registered address) 

Overseas Residents:  

Enter Username (SRN or HIN) and Password (three-character country code) e.g.  New Zealand - 

NZL; United Kingdom - GBR; United States of America - USA; Canada - CAN. A full list is provided 

at the end of this guide. 

Appointed Proxy:  

To receive your username and password, please contact Computershare Investor Services on+61 3 

9415 4024 during the online registration period which will open 1 hour before the start of the 

meeting. 

Online registration will open 1 hour before the start of the meeting. 

Accessing the meeting  

Please follow the steps on the following pages to access the meeting. 

For assistance 

If you require assistance prior to or during the Meeting, please call: +61 3 9415 4024 
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2020 AGM online platform guide 2 

 

Step 1 

To participate in the meeting, you will 
be required to enter the unique 9 digit 
meeting ID for IAG’s AGM.  

This code is 384962274 

 

 

Step 2 

To proceed into the meeting, you will 
need to read and accept the Terms 
and Conditions 

or  
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2020 AGM online platform guide 3 

Step 3 – Securityholders 

To register as a securityholder, select 
‘I have a login’ and enter your 
username (SRN or HIN) and 
password (postcode or country code). 

This information is set out on your 
AGM Access Notice 

 

Step 3A - Visitors 

If you are a visitor, select ‘I am a 

guest’ and enter your name and email 

details.  Please note, visitors will not 

be able to ask questions or vote at the 

meeting. 
 

 

Step 4 

Once logged in, you will see the home 

page, which displays the meeting 

documents and information on the 

meeting. Icons will be displayed in 

different areas, depending on the 

device you are using.  
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2020 AGM online platform guide 4 

To vote 

When the Chairman declares the poll 
open: 

 A voting icon  will appear on 

your device and the Meeting 

Resolutions will be displayed. 

 To vote tap one of the voting 

options. Your response will be 

highlighted. 

 To change your vote, simply press 

a different option to override. 

The number of items you have voted 
on, or are yet to vote on, is displayed 
at the top of the screen. 

Votes may be changed up to the time 
the chairman closes the poll. 

NOTE:  

On some devices, to vote, you may 

need to minimise the webcast by 

selecting the arrow in the broadcast 

bar; audio will still be available. 

To return to the webcast after voting, 

select the arrow again. 

 

 

To ask questions  

 Tap on the Questions icon    to 

submit a question, 

 Type your question in the chat box 

at the bottom of the screen, 

 Select the send (arrow) icon.   

You will see a confirmation that your 
message has been received. 
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ABW ARUBA
AFG AFGHANISTAN
AGO ANGOLA 
AIA ANGUILLA
ALA ALAND ISLANDS
ALB ALBANIA
AND ANDORRA
ANT NETHERLANDS 

ANTILLES
ARE UNITED ARAB 

EMIRATES
ARG ARGENTINA
ARM ARMENIA       
ASM AMERICAN SAMOA  
ATA ANTARCTICA
ATF FRENCH SOUTHERN 

TERRITORIES
ATG ANTIGUA AND 

BARBUDA
AUS AUSTRALIA 
AUT AUSTRIA  
AZE AZERBAIJAN
BDI BURUNDI
BEL BELGIUM
BEN BENIN
BFA BURKINA FASO                  
BGD BANGLADESH
BGR BULGARIA
BHR BAHRAIN
BHS BAHAMAS
BIH BOSNIA & 

HERZEGOVINA  
BLM ST BARTHELEMY 
BLR BELARUS 
BLZ BELIZE  
BMU BERMUDA
BOL BOLIVIA
BRA BRAZIL
BRB BARBADOS
BRN BRUNEI DARUSSALAM  
BTN BHUTAN   
BUR BURMA
BVT BOUVET ISLAND 
BWA BOTSWANA  
BLR BELARUS   
CAF CENTRAL AFRICAN  

REPUBLIC   
CAN CANADA  
CCK COCOS (KEELING) 

ISLANDS
CHE SWITZERLAND  
CHL CHILE
CHN CHINA
CIV COTE D’IVOIRE
CMR CAMEROON     
COD CONGO DEMOCRATIC 

REPUBLIC OF  
COG CONGO PEOPLES 

REPUBLIC OF  
COK COOK ISLANDS
COL COLOMBIA
COM COMOROS

CPV CAPE VERDE                    
CRI COSTA RICA   
CUB CUBA
CXR CHRISTMAS ISLAND
CYM CAYMAN ISLANDS   
CYP CYPRUS    
CZE CZECH REPUBLIC  
DEU GERMANY
DJI DJIBOUTI  
DMA DOMINICA   
DNK DENMARK
DOM DOMINICAN REPUBLIC
DZA ALGERIA  
ECU ECUADOR  
EGY EGYPT 
ERI ERITREA
ESH WESTERN SAHARA                
ESP SPAIN
EST ESTONIA
ETH ETHIOPIA
FIN FINLAND
FJI FIJI
FLK FALKLAND ISLANDS 

(MALVINAS)   
FRA FRANCE 
FRO FAROE ISLANDS
FSM MICRONESIA
GAB GABON  
GBR UNITED KINGDOM   
GEO GEORGIA  
GGY GUERNSEY     
GHA GHANA   
GIB GIBRALTAR   
GIN GUINEA
GLP GUADELOUPE
GMB GAMBIA 
GNB GUINEA-BISSAU                 
GNQ EQUATORIAL GUINEA
GRC GREECE
GRD GRENADA
GRL GREENLAND
GTM GUATEMALA
GUF FRENCH GUIANA
GUM GUAM
GUY GUYANA
HKG HONG KONG
HMD HEARD AND 

MCDONALD ISLANDS
HND HONDURAS
HRV CROATIA
HTI HAITI  
HUN HUNGARY
IDN INDONESIA
IMN ISLE OF MAN
IND INDIA 
IOT BRITISH INDIAN OCEAN 

TERRITORY 
IRL IRELAND  
IRN IRAN ISLAMIC 

REPUBLIC OF  
IRQ IRAQ
ISL ICELAND   

ISM BRITISH ISLES    
ISR ISRAEL
ITA ITALY
JAM JAMAICA    
JEY JERSEY 
JOR JORDAN   
JPN JAPAN  
KAZ KAZAKHSTAN  
KEN KENYA     
KGZ KYRGYZSTAN   
KHM CAMBODIA  
KIR KIRIBATI    
KNA ST KITTS AND NEVIS   
KOR KOREA REPUBLIC OF    
KWT KUWAIT  
LAO LAO PDR 
LBN LEBANON     
LBR LIBERIA      
LBY LIBYAN ARAB 

JAMAHIRIYA    
LCA ST LUCIA       
LIE LIECHTENSTEIN
LKA SRI LANKA  
LSO LESOTHO   
LTU LITHUANIA
LUX LUXEMBOURG   
LVA LATVIA       
MAC MACAO  
MAF ST MARTIN    
MAR MOROCCO   
MCO MONACO    
MDA MOLDOVA REPUBLIC OF  
MDG MADAGASCAR     
MDV MALDIVES   
MEX MEXICO
MHL MARSHALL ISLANDS              
MKD MACEDONIA FORMER 

YUGOSLAV REP
MLI MALI
MLT MALTA
MMR MYANMAR   
MNE MONTENEGRO    
MNG MONGOLIA   
MNP NORTHERN MARIANA 

ISLANDS
MOZ MOZAMBIQUE     
MRT MAURITANIA  
MSR MONTSERRAT      
MTQ MARTINIQUE
MUS MAURITIUS     
MWI MALAWI     
MYS MALAYSIA      
MYT MAYOTTE     
NAM NAMIBIA  
NCL NEW CALEDONIA   
NER NIGER
NFK NORFOLK ISLAND   
NGA NIGERIA     
NIC NICARAGUA     
NIU NIUE  
NLD NETHERLANDS      
NOR NORWAY  

NPL NEPAL   
NRU NAURU   
NZL NEW ZEALAND    
OMN OMAN
PAK PAKISTAN
PAN PANAMA
PCN PITCAIRN ISLANDS              
PER PERU
PHL PHILIPPINES  
PLW PALAU  
PNG PAPUA NEW GUINEA  
POL POLAND  
PRI PUERTO RICO    
PRK KOREA DEM PEOPLES 

REPUBLIC OF
PRT PORTUGAL  
PRY PARAGUAY    
PSE PALESTINIAN 

TERRITORY OCCUPIED
PYF FRENCH POLYNESIA        
QAT QATAR  
REU REUNION   
ROU ROMANIA
RUS RUSSIAN FEDERATION  
RWA RWANDA     
SAU SAUDI ARABIA 

KINGDOM OF 
SCG SERBIA AND 

MONTENEGRO 
SDN SUDAN
SEN SENEGAL
SGP SINGAPORE
SGS STH GEORGIA & STH 

SANDWICH ISL
SHN ST HELENA
SJM SVALBARD & JAN 

MAYEN     
SLB SOLOMON ISLANDS
SLE SIERRA LEONE    
SLV EL SALVADOR   
SMR SAN MARINO  
SOM SOMALIA   
SPM ST PIERRE AND 

MIQUELON
SRB SERBIA     
STP SAO TOME AND 

PRINCIPE    
SUR SURINAME    
SVK SLOVAKIA
SVN SLOVENIA    
SWE SWEDEN
SWZ SWAZILAND     
SYC SEYCHELLES     
SYR SYRIAN ARAB 

REPUBLIC
TCA TURKS AND CAICOS 

ISLANDS   
TCD CHAD
TGO TOGO  
THA THAILAND  
TJK TAJIKISTAN      
TKL TOKELAU    

TKM TURKMENISTAN   
TLS EAST TIMOR 

DEMOCRATIC REP OF  
TMP EAST TIMOR      
TON TONGA    
TTO TRINIDAD & TOBAGO 
TUN TUNISIA     
TUR TURKEY  
TUV TUVALU
TWN TAIWAN
TZA TANZANIA UNITED 

REPUBLIC OF   
UGA UGANDA  
UKR UKRAINE  
UMI UNITED STATES MINOR 

OUTLYING  
URY URUGUAY   
USA UNITED STATES OF 

AMERICA  
UZB UZBEKISTAN  
VAT HOLY SEE (VATICAN 

CITY STATE) 
VCT ST VINCENT & THE 

GRENADINES   
VEN VENEZUELA  
VGB BRITISH VIRGIN 

ISLANDS        
VIR US VIRGIN ISLANDS  
VNM VIETNAM
VUT VANUATU 
WLF WALLIS AND FUTUNA             
WSM SAMOA
YEM YEMEN
YMD YEMEN DEMOCRATIC   
YUG YUGOSLAVIA SOCIALIST 

FED REP  
ZAF SOUTH AFRICA    
ZAR ZAIRE   
ZMB ZAMBIA   
ZWE ZIMBABWE

COUNTRY CODES Select your country code from the list below and enter it into the password field.
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