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Introducing S&P Global and our ESG offering




S&P Global & SAM
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In January 2020, S&P Positions S&P Global as  S&P Global and

Global acquired the ESG  the premier resource RobecoSAM have had

Ratings and Bench- for ESG data, ratings, a long-standing, success-

marking business from benchmarks and ful partnership of over 20

RobecoSAM, which insights globally; years; in 1999,

includes the Corporate leading to enhanced RobecoSAM and S&P

Sustainability product offerings and Dow Jones Indices

Assessment (CSA). innovations across all collaborated to launch the
our divisions. Dow Jones

Sustainability Index

E>

The CSA now forms the
foundation of company
ESG disclosure to S&P
Global for financially
material ESG factors and
underpins the ESG
research across our
different divisions (S&P
Global Ratings, S&P Dow
Jones Indices and S&P
Market Intelligence).
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https://www.spglobal.com/esg/csa/?utm_source=Presentation&utm_medium=Presentation&utm_campaign=Ratings_investor

Extensive S&P Global ESG Solutions

YN

ESG Solutions

S\

|

S&P Global Ratings
Fixed Income, Equity, Any Entity

» Corporate-Level Analysis
e.g. ESG Evaluations

« External Reviews &
Opinions e.g. Framework
Alignment Opinions and
Transaction Evaluations

« ESG in Credit Ratings
* Infrastructure research
» Energy research

S&P Global

|

Market Intelligence
Corporates, Equity, Fixed Income

S&P Global ESG Scores

Environmental and Climate
Analytics

Trucost climate transition
and physical risk data

Trucost portfolio analytics

Trucost value chain
analytics

Trucost TCFD reporting

Trucost EU Taxonomy
Revenue Share dataset

Credit risk analysis

|

S&P Dow Jones Indices
Equity & Fixed Income Passive

« ESG indices
Core ESG, Climate,
Thematic, Fixed Income

» ESG exclusions and
controversies monitoring

e Customized research and
benchmarks

|

Platts

Corporates

Energy Transition Prices,
News & Analytics

Long Term and 2° Scenario
Planning Outlooks

Energy Transition
technology & policy
analytics

Renewable and clean
energy commodity price
assessments

Energy transition and
commodity news

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.



The Corporate Sustainability Assessment (CSA)




What i1s the CSA and Who Fills it Out?

An annual evaluation of the world’s largest companies.
1400 companies completing the 2020 CSA represent a third of global market capitalization.

Not just a questionnaire but a reference tool Record increase in companies actively participating in the CSA

to gauge the financial materiality of company
sustainability performance from an investor
perspective 1400

To prepare for upcoming sustainability trends

1600

1200
61 Industry specific approaches to assess
performance in the economic, social and 1000
environmental dimensions 800
Proactive and reactive — methodology adapted 600
yearly to reflect recent trends in corporate
sustainability management and capture future 400
opportunities

200

Considers public & private data .
Third party audited process \Q)QQ@QQ(I/QQ\(19%(1’(9%%(19@:1906(19@@(196\‘190%(190%(19'\6(19\\(19\(1’(19\%(19\b‘(19\6(19\6(19'(\(19\%(19\@(19’19

Source: SAM CSA, Market capitalization as share of S&P Global Broad market Index as on 9 Nov 2020.

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.



What Companies Are Telling Us About Their Use of the CSA

€€ The CSA helps us to reduce €€ \ve value the externallinternal
sustainability risks for the company recognition for our sustainability
and realize opportunities. performance.
€€ \\e use the CSAto develop and €€ \\e use the CSA to communicate
Implement a successful and with sustainability focused
sustainable business strategy. Investors in a convincing and
credible way.

L The CSA participation embeds
sustainability thinking in the
corporate DNA (networks).

Summary of feedback received by existing CSA participants

S&P Global 8




ESG as Risk Mitigator and Value Driver for All Stakeholders

o]

ﬂ SHAREHOLDERS @—

» Expect engaged and effective
board of directors

* Increasingly seen as driving growth

A H

T|'|T|T annn
I REGULATORS @ HHHH
» ESG-related regulations have proliferated N
» Largest economies focusing on disclosure o
requirements including voluntary .
(i.e., comply or explain) and mandatory napfrnn

disclosures beginning in 2020

000
ﬂﬂﬂEMPLOYEES ®

» Talent is attracted to companies with
strong sustainability plans

* Some employees even suggest would

take smaller salary to work at a company

aligned with their “values”

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.

a[a]n

.

@ ASSET MANAGERS

» ESG integration becoming mainstream

 Better performance and lower risk

—® i/l pEBT HOLDERS

» Banks are increasingly assessing ESG
performance of companies they lend to

* ESG risk management amongst top attributes
—— driving fixed income investment decisions

2N
74 CUSTOMERS

» Majority of millennials suggest willing
to spend more on sustainable goods
(e.g., palm oil boycott by customers)

» More corporates focused on
‘Sustainable Sourcing’



The S&P Global

Corporate Sustainability
Assessment (CSA)
assesses ESG factors
expected to have an
impact on a company’s
growth, profitability,
capital efficiency and risk

exposure.

S&P Global
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Financial Materiality Framework

The CSA definition of materiality of sustainability

We define Materiality as: Key Question Forms of capital Impact on financials
» Intellectual capital » Growth (Revenue)
_ _ » Customer capital » Profitability (Costs)
Any factor which might H_OW do » Manufactured capital » Capital Efficiency
have a present or future different forms . Human capital . Risk profile

impact on companies’
value drivers, competitive
position, and thus on
long-term shareholder
value creation

of capital
impact financial
performance?

» Environmental capital
« Social capital

* Financial capital
& business model

Source: S&P Gobal

S&P GlO bal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 11



The CSA: From Data to Score

General criteria include

Governance & Economic dimension

» Corporate governance
» Codes of Business Conduct
* Risk and Crisis Management

Environmental dimension

« Environmental reporting
» Operational Eco-Efficiency
» Climate Strategy

Social dimension

* Human Rights
« Human Capital Development
» Corporate Citizenship & Philanthropy

S&P Global

Approx.

1,000

Datapoints

& L G

¢

S&P GLOBAL
ESG SCORE

100

Questions

23

Criteria scores

Assessed values, text,
checkboxes, documents

Sources: Web-based questionnaire
and company documents

Weighted
data point scores

Up to 50% Industry-specific

Weighted

question scores

681 industry-specific approaches,
with tailered questions, criteria
and related weightings

SociaL \ \ \\
\

3

Dimension scores

Weighted
criteria scores

Adjusted for corporate ESG
controversies where applicable

S&P Global
ESG Score

Sum of weighted
dimension scores

300 Of the 1000 datapoints collected are non-confidential. 700 datapoints are collected based on information that is not required to be public.

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 12



61 Industry Specific Approaches

differing by focus area and weight matrices

Mining & minerals Restaurants Pharmaceuticals

Environmental Governance Governance Environmental Governance

& Economic \\g & Economic

& Economic |
r- &

Ay

9

Social - Social
* Brand Management * Innovation management
« Payment transparency 2 _ _ _ J Indus_t-ry
» Customer Relationship Management * Product Quality & Recall mgmt specific
: criteria
* Mineral waste management e e
* Water related risks * Raw Material Sourcing : P
+ Biodiversity applied to
asingle or
+ Asset cIo§U(e management + Addressing cost burden subset of
« Community impact » Local Impact of Business Operations » Access to drugs industri
* Stakeholder engagement « Health outcome contributions IR LEires

Source: SAM. For illustrative purposes.

S&P GlO bal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 13



Evolution of sustainability integration

The CSA
benchmarks your
progress at each
step of your
sustainability
journey

Compliance

Regulatory
compliance, legal
license to operate

Source: Adapted from Holcim Group Support, 2012

S&P Global

Reputation

Risk Mitigation

Integration
into Business

Competitive Advantage Increases

Societal license to
operate,
recognition

by regulators

ldentifying and
avoiding risk,
identifying
opportunities

Brand differentia-
tion, new markets,
products &
services,
outperforming
competitors,
maximizing
shareholder value

Societal Impact

Programs to
create social and
environmental
Impact, Measuring
externalities,
maximizing
societal value

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 14



CSA Captures Emerging and Underreported Trends

The CSA Human capital development Tax transparency
introduced topics Human Capital Management UNPRI investor guide 2018:
Coalition, established 2017, 25 asset evaluating and engaging on
before they where owners, $2.8th in assets” corporate tax strategy™
the focus of
mainstream ESG 2014 2017
Investors, most
recently plastic
waste, living wage, Human rights Climate strategy Policy influence
sustainable Top ESG criterion for Task Force on Climate- Top shareholder concern
finance and more. Money Managers in related Financial in 2018, filing by 74
2018 representing Disclosures (TCFD) institutional investors at
USD 2.2tn™ recommendations 2017, 50 US companies™™
100+ C-level supporters,
company, financial
institutions, exchanges,
raters index provider

Sources: *Human Capital Management Coalition” UAW Trust, 2020, uawtrust.org/hmre, ** US/SIF “The Forum for Sustaiable and Responsible Investment , 2019, www.ussif.ord, *** Principles for Responsible
Investment RRI, 2020 www.unpri.org, ****Corporate Governance “Corporate Governance”, 2020, www.corpgov.net: SAM, part of S&P Global. For illustrative purposes only.

S&P Global 15


http://www.ussif.ord/
http://www.unpri.org/
http://www.corpgov.net/

Human Resource Management as a Driver of Value Generation

Rationale

Ensure an appropriate skill set to
execute the business strategy:

Successful companies:
« Attract and retain talent

* Develop skills of employees
effectively

* Motivate and incentivize
employees

* Provide a fair, diverse and safe
working environment

« Offer growth potential

Source: CSA

S&P Global

Expected approach

Methodology to:

Identify skill gaps

Understand the financial pay-offs
of investing in employees

Align long-term performance
targets

Evaluate individual performance
from different angles

Prevent discrimination and
exploitation

Measure turnover and employee
engagement

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.

Performance indicators

Financial and non-financial
performance indicators to measure
time and amount invested in human
capital development as well as its
return

Male to female pay ratio
(Female) Employee retention rates
Total and voluntary turnover rates

Targets and trend of employee
engagement

Ability to link investment into human
capital development with return for
the business

Value Drivers

Profitability
Risk profile
Growth

16



Rate the Raters 2020: Investor Survey & Interview Results

Question: Which ESG ratings do you consider to be of the highest quality?
(i.e excellence, robustness and accuracy of evaluation)

Corporate Sustainability Assessment
CDP Climate, Water & Forest Scores
Sustainalytics' ESG Risk Ratings
MSCI ESG Ratings

ISS QualityScore

Bloomberg ESG Performance Scores
ISS-Oekom Corporate Rating

Vigeo Eiris Sustainability Rating
FTSE Russell's ESG Ratings

Thompson Reuters ESG Scores

S&P Global

63
62
53
47 7
42 17
36 36
17 17
13 25
50

33

Number of respondents who listed each rating

13

13

High Quality (4+5)
Low Quality (1+2)

Source: *Wong, Christina, et al. Rate the Raters 2020: Investor Survey & Interview Results. SustainAbility, an ERM Group company, 2020

17



Fully Integrated in the S&P Global Market Intelligence Platforms

S&P Global Market Intelligence search S&P Global Mo e Q Sav tDornau @

Apps Dashboard ~ Research v  Screener ~  Companies + rkots&Deals ~  Industries ~  Geographi S&PGlobal Labs +

ESG Home CREATE ALERT ADDTO ~ EXPORT ~

ESG Insider ESG Research ESG Top Performers by GICS Sector

Podcast: Investors pressure meat industry on risky practices, emissions Understanding Climate Risk at the Asset Level: The Interplay of Transition and Physical Risks GICS Sector | Communication Services
In the latest epis he ESG Ins  with the head of a 112520
pandemic ha t
gre S&P GLOBAL ESG SCORE (ACTUAL)
Tuasday, November 24, 2020 Carbon Scorecard 2019

9r10/2018
How a historlcally white male secto 0 i oo
o RO e e ol el Ve b e e e pecie el bort dhereity T fE Inestrane eI LTy plts The Socioeconomic and Environmental Impact of Large-Scale Diamond Mining co
stories about a ban 2 572720 Sector Average

Wednesday, November 18,2020 Mathodalogy Year:2019
Best Practices in Corporate Climate Disclosure: How the leaders are leading

emissions fr
ty fun i
yfu TCFD Scenarlo Analysis: Integrating future carbon price risk Average GHG Emissions by GICS Sector
Wednasday, Novembar 11,2020 3/1/2019 AVERAGE GHG SCOPE 1 INTENSITY AVERAGE GHG SCOPE 1
GICS SECTOR 'COMPANIES COVERED (TCOZE/M) DISCLOSURE (%)

The State of Green Business 2019 inication S 71.91
2/7/2019 7

More

ESG News Connecting the Dots: Energy Transition Scenarios and Credit Quality
P

Singapore central bank launches green, sustainability-linked loan grant scheme
The grant will g a y-

g anks in de. g ~linked loan frameworks to make such fina

mall and midsize prises. Are Companies Realizing the Business Rewards of Sustainability

12/3/2018
| 5hours ago

How Can Banks Apply a Quantitative Lens on Climate Risk Exposure? teria 1,028.02

CPS CEO: Spruce coal-fired unit has too much debt to accelerate retirement Tzsane 1 1 2009
Unit 2 of CPS En 's JK. Spru d p plant still $1 billion in debt, CEO Paul lliams said 7
during : Discovering Business Value in the United Nations Sustainable Development Goals (SDGs)

10 hours ag 11/5/2018

Trudeau's carbon neutrality plan for Canada comes with many "unknowns®
Canada y 20 de ulatory R Real Estate ESG Data
S&P Global Ratings ESG Research rowered by Rotingsbirect ®

. P g LI Gicon Property Certificatio
13 hours ago ESGEvaluations [iE]

HEADLINE AUTHOR(S)

US mine agency finalizes rule restricting ability to enforce laws, regulations La Grange Industry Average Scores
The U.S. Off; S fi =

BARIN: Eloma GRESB Industry Average Score
GRESB Performance Average Score

14 hours ago o
- GRESB Management Average Score ()

Va. electric utilities outline plans to comply witl Top 3 Companies by GRESB Score
2 nmission is plans "

S&P Global



Including Multi-year Trend Analysis and industry ranking

S&P Global Inc. | ESG PROFILE CREATE ALERT ADDTO - PRINT EXPORT ~ DEFINITIONS
NYSE:SPGI, BOVESPA:SPGI34 (M| KEY: 4023623; SPCIQ KEY: 21719; TCUID: 43938)

Methodology Year: 2020

S&P Global ESG Score CSA Industry Rank

Environmental weight 13% 5 out of 434

CSA Industry

100
7 3 Social weight 32% 1 FBN Diversified Financial
Services and Capital Markets

i Assessment Type
Governance & Economic Weight 55% 1
Survey Respondent

Historical ESG Performance

Score Type | ESG Score

S&P Global



Insight Down to the Question Level

91 Environmental Weight 13%

DATA-POINTS YEAR-ON-YEAR CSA INDUSTRY CSA INDUSTRY WEIGHT (%)
v~  CRITERIA DATA AVAILABILITY SHARED? CHANGE AVERAGE SCORE HIGHEST SCORE  CSAINDUSTRY RANK @on

A Climate Strategy @ - 2 9 97 2/434 7
Climate-Related Targets (0 No 0 10 18/
Financial Opportunities Arising from Climate
Change @

Financial Risks of Climate Change (0 Mot applicable

Climate Change Strategy (@

Internal Carbon Pricing @ Not applicable

Low-Carbon Products @

Management Incentives

Scope 3 GHG Emissions

Climate Strategy Impacts (@

Scenario Analysis 1/4
Environmental Reporting @ 1/434

Operational Eco-Efficiency @ 147434

70 social Weight 32%

DATA-POINTS YEAR-ON-YEAR CSA INDUSTRY CSA INDUSTRY WEIGHT (%
CRITERIA DATA AVAILABILITY SHAREDD CHANCE PVERAGEGCORE HIGHEST SCORE  CSAINDUSTRY RANK (%)

Human Capital Development @ - ] 17 98 T7/414
Talent Attraction & Retention @ (7) 8 96 6/415
Financial Inclusion @ 0 7 8/411
Labor Practice Indicators (@O (9) 5/375
Corporate Citizenship and Philanthropy @ 10 3/434

Human Rights @ 0 20/434

S&P Global



S&P Global ESG Scores accessible by all stakeholders

Capital Markets participants

— S&P Global Market Intelligence Platforms. ESG Scores down to question level, as data feed or
integrated into portfolio analysis together with up to 200 financial and non-financial indicators per company

— S&P Global Dow Jones Indices, for the growing number of index-based ESG investments. CSA based
scores power the iconic Dow Jones Sustainability Indices (DJSI) and the new S&P ESG Index family
including the S&P 500 ESG and S&P Global 1200 ESG.

— Bloomberg platform. CSA percentile ranks accessible since 2016.

Other stakeholders

— S&P Global ESG Scores website, publicly available scores at total and dimension level, plus the nine
most material ESG criteria data in each industry, peer comparisons and historical changes, serveing a
wide range of financial and non-financial stakeholders ranging from customers and (future) employees, to
academia and NGOs, interested in the sustainability performance of companies,.

S&P Global 21


https://www.spglobal.com/marketintelligence/en/campaigns/i-need-esg-insight
https://www.spglobal.com/esg/performance/indices/?utm_source=newsletter&utm_medium=email&utm_campaign=SA20_Feb18
https://www.spglobal.com/esg/scores/?utm_source=newsletter&utm_medium=email&utm_campaign=CSA2021_webcast

Additional Indices Using the CSA Data

Nordic Europe

» Dow Jones Sustainability S&P Europe Developed LargeMidCap ESG Index
Nordic Index S&P Europe Emerging LargeMidCap ESG Index
S&P Europe 350 ESG Index
S&P Europe 50 ESG Select Equal Weight (BEL,
DEU, FRA, NLD) Index
Dow Jones Sustainability Europe Index Japan
* S&P Japan 500 ESG Index
* JPX/S&P CAPEX & Human
Capital Index

Canada

* S&P Canada LargeMidCap
ESG Index

* S&P Canada LargeMidCap
ESG Index

South Korea

* S&P Korea LargeMidCap
ESG Index

» Dow Jones Sustainability South
Korea Index

North America

» DJSI North America
* S&P 500 ESG

Asia
Mexico

* S&P/BMV Total Mexico
ESG Index

S&P Asia Pacific Developed
LargeMidCap ESG Index
S&P Asia Pacific Emerging
LargeMidCap ESG Index
Dow Jones Sustainability Asia
Pacific Index

Chile

» Dow Jones Sustainability

Chile Index Australia
* S&P/ASX 200 ESG Index
South Africa India » Dow Jones Sustainability

. . Australia Index
» Dow Jones Sustainability + S&P BSE 100 ESG Index
South Africa Composite + S&P BSE CARBONEX
Diversified Index

S&P Global 22




S&P Global ESG Scores website — public transparency

Dimension Scores
Sample Company
| | ‘ | . | . R | o Environmental
ESG Score Distribution of Scores in Industry 54 Ghctal e, 91§ Iestry Miown 17| Induntoy Bt 00| Mash in industey 3 of 434 : .
oy Rank:5 of A%4 e The scores websites

SAP Globasl Wc. 701 edustry Mvas 193] ndustry Dest 97 | Rask i Suntry 10 of 434 l WaS accessed Over
Governance & Economic 1 20,000 ti meS

S0P Soabinl s TS indumar Mass 23 1ot Moot T7I Rank Inousss Sef 0% Slnce Iaunch on Feb 8’
® 309 Clobal b _._.....,.w,am b it ke 2021

5 Year History

— o, o

For illustrative purposes only. As of 11 Feb. 2021. Source: spglobal.com/esg

https://www.spglobal.com/esg/scores/

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 23



Dow Jones Sustainability Indices Member Emblem

Allianz @)
is one of the most

lt; Italgas sustainable insurance
companies

Dow.Jones & 1/ s L
Dow Jones Sustainability Indices ; Dow Jd ebs“.
Sustainability Indices P s S

‘Powared bylhe S3P Global CSA

Member of

Powered by the S&P Global CSA

SCG Ranked World’s No. 1

Momber of in Sustainability by DJSI

Dow Jones ) : i

Sustainability Indices
Member of | - % [ Powered by the S&P Global CSA
Dow Jones 3 ’ Y _
Sustainability Indices " = § : 4\ g ngdnowituiaas:daulan
Powered by the S&P Global CSA B, = R )k T A 1 DJSI 3 Usau

doanzuugoga DISI 2020
Member of

DowJorTéé - o
Sustainability Indices ' , true Dowsones

cras e . Sustainability Indices
Powered by the S&P Global CSA = = together i sk ek

Nasdaq Selected

Aste 2 Mambor SAP keeps the

e : - @) éhl?wld' gﬁ‘s’i(;i"n';ﬁmymdices for DO,W ‘tjﬁ,nes d software industry lead in the

gowt Jongs"t o V . ) &Y DeINAIZE oy essraosmicss Sustainabi Ity Index Dow Jones Sustainability Indices.
ustainanliiity inaices oU 'V Ind; g 2016, 201

18, 2019, 2020

GRIFOLS Powered by the S&P Global CSA : : : aA M nasdaq

Sourec: Examples of company posts on LinkedIn following launch of The Sustainability Yearbook 2021

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 24



The Sustainability Yearbook Distinctions

Gold-, Silver-, and Bronze-Class awards as well as Industry Mover & Yearbook Member distinctions

»

. i > SOSTENIDLE - Y RN R ) v ol 3 'R
Sustainability Award — K : B j 5
Industry Mover 2021 T i — v By X

o - T Y
B e Y, g ~~ g . ,. ‘ “.’A ‘a
S&P Global S ST el s iiagre
susananty avre B el : R St -

REGENERON S&P Global

Sustainability Yearbook . Q%
2021 Member Dr.Reddy's ‘_.

S&P Global Cementos Pacasmayo
66 Reconocimiento Industry Mover en el

: We are honored to be a Sustainability Yearbook 2021 de S&P

: member of The

. Sustainability Yearbook

‘2021 published by S&P

. Global. This stands '

. testimony to our efforts Paca S ma o

: and approach on y

. sustainability. With our

: renewed sustainability

. commitments for the next

. decade, we aspire to . P { i i)
bring a net positive Member of inability Awar i e (] ), : SRD Clahal
impact on our ecosystem. Dow Jones f,gf;?y Mi?e,'ggm At ) 4 AR : S&P Global

Mr. G V Prasad Sustainability Indices

Co-Chairman & Managing Powered by the S&P Global CSA S&P Global
Director Dr. Reddy’s

Sustainability Yearbook

Sourec: Examples of company posts on LinkedIn following launch of The Sustainability Yearbook 2021
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How does the CSA process work?

S&P GlO bal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.




Universe of DJSI invited companies

Dow Jones Sustainability Indices represent the historic invitation universe.
This year over 5000 companies will be invited covering different S&P indices.

@
—
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=
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o
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Result

DJSI World

2,500 largest
companies of the
S&P Global Broad
Market Index

Top 10% (buffer 15%)
in terms of
Sustainability in each
industry

323 Components
59 CSA Industries
30 Countries

S&P Global

DJSI Europe

600 largest European
companies

Top 20% (buffer 30%)
in terms of
Sustainability in each
industry

149 Components
55 CSA Industries
15 Countries

DJSI North
America

600 largest North
American companies

Top 20% (buffer 30%)
in terms of
Sustainability in each
industry

142 Components
49 CSA Industries
2 Countries

DJSI
Asia/Pacific

600 largest
companies from
Asia/Pacific

Top 20% (buffer 30%)
in terms of
Sustainability in each
industry

156 Components
49 CSA Industries
6 Countries

DJSI Emerging
Markets

800 largest
companies from
Emerging Markets

Top 10% (buffer 15%)
in terms of
Sustainability in each
industry

100 Components
45 CSA Industries
13 countries

DJSI MILA

All companies of the
S&P MILA Pacific
Alliance Composite

Top 40% (buffer 45%)
in terms of
Sustainability in GICS
Industry Group and
limited by 30% of the
Invited Universe in
each GICS Industry
Group

62 Components
28 CSA Industries
4 countries

DJSI Australia

Entire S&P ASX 200

Top 30% (buffer 45%)
in terms of
Sustainability in each
industry

45 Components
16 CSA Industries
1 Country

Source: https://www.spglobal.com/esg/csa/indices/djsi-index-family

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 27



More than 5000 companies invited for the CSA 2021
Timeline for Australian companies

Scores and
Questionnaires Submission Announcement of

Open Deadline DJSI Members
April 6 June 3 Mid-September

Invitation

February 18

B Companies invited for DJSI I T T x
(ASX 200) Invitation Questionnaires Submission Announcement
April 20 Open Deadline of Results
Companies invited for June 1 August 3 End of October
other S&P ESG Indices
(ASX 300)

To access the full invitation list: www.spglobal.com/esg/csa/csa-2021

S&P GlO bal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.
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https://www.spglobal.com/esg/csa/csa-2021

CSA Portal — https://portal.csa.spglobal.com/survey/

S&P Global

« Secure online platform

Login

« Managed by S&P Global

Username

* Privacy protection pa

Note: To allow you to log in and to manage your account we use a sassion cookie
which is removed automatically when your browsing session ends.

Forgot your password?

CSA 2020 Results

The results of the CSA 2020 are now live! Congratulations to companies securing or
retaining D.JSI member status, and to all of our industry leaders.

Please explore our interactive presentations to learn all about Index additions,
deletions and DJSI Industry Leaders.

Not yet registered?

In order to access the assessment portal you must register (click register just
above this text). Registration will give you access to past CSA scorecards for your
company (if available) and the questionnaire. Registration is no commitment to
participate in the assessment.
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CSA Portal — Registration

« Pick company name from S&P Global
drop down

« Use corporate email
address

* Confirmation within one
business day

« (Contact us in case of
problems

S&P Global

Register

Company *

Main contact

First Name *

Last Name *
Department *
Function/Position *
Email *

Phone direct *
Country *

Town/City

Security question *

What is the sum of 14 and 87

Register
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CSA Portal — User Management

S&P Global Questionnaires Documents MSA Leading Practices ~ Benchmarking Inbox  Account Help

« Setup users

User settings

This section allows the company administrator(s) to add, manage and delete additional admins and users. Each user can be assigned to different questions of the current and past questionnaires, or tabs of the online

" . assessment tool. This allows the admins to distribute relevant guestions to topic owners and experts within the organization.
* AssIgn access rig hts

By default, all questions in both historical and current questionnaires can be seen by all users. Thie administrator should remove access to specific questions wherever necessary.

Upon creation of the new admin or user, and e-mail will be sent to the specified e-mail address, which will include information on how to set up pasaword.

Ll ol L Please mote: The confidentiality settings for documents needs to be set up independently of user access rights, through the "Documents” tab.
« Manage notification

We treat your personal data confidentially. 5&F Global Switzerland SA, including its affiliated and/or subsidiary companies, will use your registration information only for the purpose of providing you with information on the

. Corporate Sustainability Assessment. In compliance with the Swiss data protection regulations your persenal data may be passed on to third parties who will process it on behalf of S&P Global Switzerland ny Data
Settl n S provided will be processed in accordance with S&P Global's Corporate Privacy Policy, available at http: ' global com/en/privacy/privacy-policy-eng| (as updated from time to time in accordance with its terms),
including cross-border transfers of the data.

By editing account-related information below, users acting in the Company Administrator capacity confirm that they have obtained all necessary authorizations and consents from the individuals within their company to
add, manage, and/or delste any additional admins or users.

« Track logins e

Username &  pescription Personal Data Appiication Access Login Detalts

obfuscared obfuscared
Count:-
amall

obfuscared Last: Mo dara available

usr25200194418

Leading Practices, Benchmarking »
Database, Benchmarking » Index
Memoership

Count:-
Last: Mo dara avallable

usr25280194419

obfuscared obfuscared
vana
obfuscared

usrB0Ba7313075

WErEO752435350 obluscated obfuscated
: o email . Last: Mo data available
e obfuscared obfuscated Count: -
B o wana kesten@spglaal com - Last: Mo data available
USrEO752435453 obfuscated abfuscated Count:-
B - wana kesten@spglaal com - Last: Mo data available
5C: ca 112
JErE07070E53E0 obfuscated obfuscated e Count: ]
vana. kesten@spglobal.com Last:Fab 17, 2021 07
Leating Practices, Benchmarking »
Database, Benchmarking > Index
Membership

USrE0B0SDISTIE obfuscared obfuscared
emaill

Count:-
Last: Mo data available

S&P Global
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CSA Portal — Online Questionnaire

S&P Global Questionnaires Documents MSA Leading Practices Benchmarking Inbax Account Help Log out

° QUiCk naVigation e T e T S TR 21 days left
m Company Information

Govermnance & Economi Requirement: This question requires publicly available information

 Tracks your progress

1.1 | Corporate Governance

12 | Materiality Additional information and question guidance

1.3 | Risk & Crisis Management

« Additional information

Codes of Business Conduct Human Rights - Commitment

Do you have a publicly available, company-specific policy in place for your commitment to respect human rights in accordance with the UN Guiding Principles on
Business and Human Rights or other internationally accepted standards? Plaase indicate where this information is available in your public reporting or corporate
website.

Customer Relationship Manage. ..
Policy Influence

Tax Strategy Yes. We have a publicly available policy for our commitments to human rights. The policy covers the following:

« Public / non-public
requirement

Information Security/Cybersec...
Sustainable Finance A statement of commitment to respect human rights in accordance with internationally accepted standards

L ~ Requirements for our own operations [employees, direct activities, products or services)
Anti-crime Policy & Measures

1.1 | Financial Stability and Syste Requirements for our suppliers

1.12 | Privacy Protection Requirements for our partners

Actions and procedures we undertake to meet our commitment

[ 1]
.
.
.
.
.
LAEE
AEE
-
.
.
.
.
[z}

Environmen
» |21 | Environmental Reporting Mo, we do not have a human rights policy.

. . Mot applicable. Please provide explanations in the comment box below.
p | 2.2 | Operational Eco-Efficiency
Mot known

p | 2.2 |Climate Strategy

‘ Social Dimension

# | 2.1 | Secial Reporting

Additional comments
Use the text field »w only in the following cases: (i) to describe significant changes in data or calculation methodelogy compared to last year's submission, (i)

to explain why a question is not applicable to your company’s business medel, (jii) to explain if your data deviates from the unit or format requested, or (iv)
provide supporting notes on translations of non-English references.

B | 2.2 | Labor Practice Indicators

w | 3.3 | Human Rights

222 Human Rights - Due Diligence_...

2.2.3 Human Rights - Assessment

EEEEE E EE EEEER BE SR EEE R EEEEEE B

2.2.4 Human Rights - Disclosure

L]
]
ol
il
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S&P Global

Recommended reading

. . m Company Information
Question rational

Key deflnltlons Risk & Crisis Management

Codes of Business Conduct

Customer Relationship Manage. ..

Policy Influence

Tax Strategy

Data requirements

Information Security/Cybersec...

1.8 | Sustainable Finance
Refe re n Ces 1.10 | Anti-crime Policy & Measures
® | 1.11 | Financial Stability and Syste...
= | 1.12 | Privacy Protection
m Environmental Dime
# | 2.1 | Environmental Reporting
@ | 2.2 | Operational Eco-Efficiency

» | 2.3 | Climate Strategy

m Social Dimension

# | 2.1 | Social Reporting
p | 2.2 | Labor Practice Indicators

¥ | 2.2 |Human Rights

222 Human Rights - Due Diligence...

223 Human Rights - Assessment

234 Human Rights - Disclosure

S&P Global

- Governance & Economic Dim...

[ I N M IN BN BN BN BN AN AN BN DON BN BN BN BN BN BN BN AN BN AN BN BN BN |

CSA Portal — Additional Information

Questionnaires Documents MSA Leading Practices Benchmarking Inbox  Account Help

1 days left

BeguicementToic cuaction oouiias Cublioly cuaiioble oot

Log out

Additional information and question guidance

Guestion Rationale

The purpose of this question is to identify companies that have an active commitment to respect and protect human rights in their business relationships in line with the
UN guiding principles or another internationally accepted standard. The palicy needs to be company-specific with a company-wide commitment and not just for a single
site, business unit. or project.

Only referring to or being a signatory to external entities such as the UN Global Compact (UNGC) or International Labour Organization (IL0} is not sufficient. A letter from
your company to the UNGC is also not sufficient.

Key Definitions
Respecting human rights:
» Awoid causing or contributing to adverse human rights impacts through their own activities, and address such impacts when thay sccur

» Seak to prevent or mitigate adverse human rig| mpacts that are directly linked to their operations, products or services by their business relationshi
hey have not contributed to those impacts.

Suppliers: Include brokers, consultants, contractors, distributors, franchisees or licensees, home workers, independent contractors, manufacturers, primary producers,
sub-contractors and wholesalers.

Partners: Include agents, lobbyists and other intermediaries, joint venture and consortia partners, governments, customers, clients, local communities.

Data Requirements

This question requires supparting evidence from the public domain. The information provided has to be included in your public reporting (2.g. annual report, sustainability
repart, integrated repart, company publications_) or corporate website.

References

Office of the High Commissioner for Human Rights: http:f'www_chchr.org/Documents/Publications/ G rinciplesBusinessHR_EN. pdf

Business & Human Rights Resource Centar:
hittps: isiness-humanrights orgfen/big-issues/un-guiding- principles-on-business-human-rights.

UN Global Compact puide to developing a policy: hitp _unglobalcompact ong doc/human_rights/Resources/HR_Policy_Guide_2nd_Edition. pdf
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CSA Portal — Your project management solution

The CSA is completed via our secure and user-friendly online
guestionnaire platform:

« Access a question-specific help function including
background information on the rationale for each question

« Easily attach supporting evidence including hyperlinks,
documents and comments to support your answers

* Quickly view questionnaire completion progress with clear
color-coding scheme

» Share access to the tool within your organization to enable
different users to enter data

« Control user access rights to protect sensitive information

» Control final questionnaire sign-off

S&P Global

34



Sustainability is a Moving Target
The CSA Supports Continues improvement with Annual Benchmarking

STEP 1
Measure your
Performance

Establish your sustainability baseline and
quantify your progress

STEP 2

STEP 4 Benchmark against your

Take action

Set or adjust your strategy to close the
identified performance gaps

peer group

Different options from detailed analysis of
all dimensions to a question level deep dive

STEP 3
Learn from
data

Discuss the results with management and
operational functions

S&P Global

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.



CSA Portal — Benchmarking Tab

S&P Global

S&P Global Questionnaires Documents MSA Leading Practices Benchmarking Inbox Account Help Log out

DATABASE INDEX MEMBERSHIP REPORTS

Watch this short training video about the free tools explaining how to access and analyze your CSA results. Learn more about available benchmarking services.

Choosing “latest ranking” in the score date drop down displays the most current industry (peer group) ranking for all assessed companies. This industry ranking reflects the latest number of assessed companies and any MSA
cases in your industry. Your company’s rank might be affected positively or negatively by score changes of other companies. To see your company’s scores and industry ranking at the time of the most recent DJSI rebalancing
please choose the score date 13 November 2020. Please note that the industry box plot charts are based on companies assessed for the annual DJSI rebalancing - all companies assessed after the rebalancing date are
included in the ranking table, but not in the box plots.

Assessmentyear 5 Companies invi

2020 Latest ranking 167 7167

Show advanced filters

Export overview table | Export question scores ¥ Search | Criterion & question

Criterion & question Percentile Avg. score Best score Weighted gap Potential impact Rel. to best Weight

b Total 98 30 84 27 87% 100

B Governance & Economic Dimension a8 34 76 . 15.9 93% 55

B Corporate Governance 72 56 87 . 2.8 83% 10
® P Board Structure 53 100 95%

%

[} Non-executive Chairman/Lead Director 58 100

Diversity Policy 52 100

Board Effectiveness 57 100

Average Tenure 57 100

>
»
B Gender Diversity 50 100
>
>
»

Board Industry Experience 80 100
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Peer Ranking and Scores as well as Trend Analysis

Assessment year Sco ate Companies invited Companies assessed
2020 Latest ranking 167 7167 162 7 162

Show advanced filters
Export overview table | Export question scores v Search | Criterion & question

Criterion & question Y-o-Y Percentile Avg. score Best score Weighted gap Potential impact Rel. to best Weight

. b Total -1 98 30 84 -1 27 87% 100

L] ¥ Governance & Economic Dimension -1 98 34 76 -2.8 15.9 93% 55

Sustainability scores: Company vs. Selected benchmark

Export ranking table Score

100

Rank Score Company Name

90

Grupo de Inversiones Suramericana S.A. 80

UBS Group AG

70
Standard Life Aberdeen plc
Yuanta Financial Holding Co., Ltd 60
S&P Global Inc. 50
State Street Corporation

P 40

Wendel

30
Deutsche Borse AG
Voya Financial, Inc.

Chailease Holding Company Limited

Show All

0 1
2017** 2018**

Showing 1te 10 of 306 entries

] B Corporate Governance +2 72 +2

® P Board Structure

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 37



Corporate Sustainability Assessment Scorecard | 2020

SAMPLE COMPANY S&P Global

FBN Diversified Financial Services and Capital

Markets Member of DJSI World, DJSI North America

Average Score of DJSI Members

NEW as of 2020

Question-level Scores

S&P Global

Company Percentile Industry Industry World [ Klortbs Areareriven Ao = Emerging MILA Pacific  Weight
Score Ranking Average Best
67 94 I H h I D ' 1 u
Governance & Economic Dimension 68 96 34 76 &7 | S P L E C P NY
Anti-crime Policy & Measures 62 9 24 93 75 | . . .
Codes of Business Conduct 79 29 44 99 78 THO Cornputers & Peripherals and Cffice Electronics
Corporate Govermance b4 a7 56 &7 82 repared for Dos, Jane at 15.11.2020 09:25
Customer Relationship Management 89 92 17 100 73 |
Financial Stability and Systemic Risk NAP N/A 54 100 73 Score date: C54 2009 - Annual DJS] Review - 13112020
Information Security/Cybersecurity & System Availability 59 92 24 100 64 | ) ) } _
Materiality 64 87 23 100 77 Selected industrpeer group: THO Computers & Peripherals and OFfice Electronics
Policy Influence 55 a9 17 95 62
Privacy Protection 69 99 25 74 4 |
Risk & Crisis Management 65 89 28 92 71| Zorporate Sustainability Assessment Results
Sustainable Finance 84 96 M 97 62
Tax Strategy 34 T4 26 100 47 Score
Environmental Dimension 8 34 27 98 82 : i o .
Climate Strategy =8 a1 ) 97 7% | Jimension & criteria ¥ | Question 23 -
Environmental Reporting 100 100 37 100 %9 3 Zeonomic Dimension 29
Operational Eco-Efficiency 57 79 27 99 73 |
Social Dimension 64 91 24 93 71 Zorparate Governance 7044210526
Corporate Citizenship and Philanthropy 59 84 30 96 81 |
Financial Inclusion % a7 19 100 7 | Baard Structure 33
Human Capital Development 66 94 32 98 70 N N "
- P P 4 MNon-erecutive ChairmandLead Directaor 100
Human Rights 31 89 11 95 63 |
Labor Practice Indicators 42 7 26 84 60 | Diversity Palicy =0
Occupational Health and Safety 53 a9 19 91 63
Social Reporting 100 100 41 100 97 | Gender Diversity 50
Talent Attraction & Retention 60 89 20 96 68
1 EBoard Effectiveness B
Minimum Total Sustainability Score for Index Inclusion 67 | Average Tenure 100
Expl i P Vil king, industr v indi best ted f i ithin the industs v F d for inclusis Dow & :
o el Sy g sty s e s s ety e s et ey e Board Indlustry Enperience 0
be found on www.spglobal. comiesglosa
Executive Compensation - Success Matrics =0
Disciaimer. All information, data or material, including ratings or seares {all such information, “Content”). centained in this report (*Scorecard”) and other reports, materials, or websites af . Al P _
subsidiary and may not be copied or reproduced in any form except with the prior written permission of 3&F Global Inc. ‘iquVEI"JBGF’ grants you a non-exclusive. limited nght to dissem EHE'CUII'.'E' Compensatlon F‘Ilgnment Wlth Long Te[m F'E'rfD[rnancE' 50
regulation for such recipient's intemal use. Any dissemination by you or your agents shall include the full, unmodified Scorecard, including any updates where applicable, with all disclain
substitute for any products and services containing S&F's intellectual property for which a fee is charged. Recipients are not permitted to further disseminate the Scorecard without prior, f
‘congerming an investment or security that is part of ;YE Content is not a recommendation to buy, sell or hold such investment or security, does not address the su\“’l.abll\ry of an investmen Management Dw nerShlp 100
See additional Disclaimers at https:/'www spglobal com/eniterms-of-use. Copyright® 2020 S&P Global Inc. All rights reserved.
Management Ownership Requirements g4
S&P Global Switzerland SA - Zlrich Branch - Josefstrasse 218 - 8005 Zirich - Switzerland - Phone +41 44 529 5160 - csa@spglobal com
Government Owrership 100
Family Ownership #MAP#
DOual Class Shares 100
Disclosure of Median or Mean Compensation of all Employees & CEC Compensation 30
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Leading Practices Database — Free for First-time Participants

Leading Practices Database

Learn from leading practices in your own and other industries.

Key functionalities:

Apply your filter selection

View a short summary by clicking the icon in the action column

Follow the reference to the underlying source document to study the full example
Export selected examples in one pdf to share with your colleagues

.
.

Watch this demo of the functionalities or see the factsheet for more information.

Please note that new leading practice examples will be added throughout the year.

22.02.2021
Anysuggastions? . .
Leading Practices Report

2020 Asia Pacific, Latin America, Europe, ... - Selectall -

Dimension Criterion

Include quantitative analysis

Assessment year Search for question or company Regions ndustry Groug prepared fOI’ Obfuscated Obfuscated, S&P GlObaL |ﬂC_

A= ~Selectall- seecta-  Year / Region / Industry Leading Practice Examples

Create custom reports for
your subject matter experts
to engage them with peer
group examples

S&P Global

Services and Capital Markets

S&P Global

2017 Environmental Dimension « Environmental Policy & Management Systems « EMS:
Certification/Audit/Verification

FEN Diversified Financial All operations of the company are covered under ISO 14001 certification.

Dimension A Criterion Question Industry Company Name SEI’ViCBS and Cap\tat Markets
Environmental Dimension Climate Strategy Climate Change Strategy FBN Morgan Stanley
Environmental Dimension Climate Strategy Climate Strategy Impacts FBN Morgan Stanley
Environmental Dimension Climate Strategy Financial Opportunities A... FBN Hankook Technology Grou...
2017 Environmental Dimension « Climate Strategy « Financial Opportunities Arising from
Environmental Dimension Climate Strategy Financial Opportunities A... FBN Morgan Stanley Climate Change
. A . - . Asia Pacific g

Environmental Dimension Environmental Policy & M... EMS: Certification/Audit/... FBN UBS Group AG Th h id tf d "t ff R ti " " f th l b h
. » FBN Diversified Financial e company nhas iagentitie Ire erriciency rating systems" as one o e climate change-

nvirenmental Dimension Operational Eco-Efficiency EP - Emissions from Busi... FBN Deutsche Bank Aktienges...

related opportunities to increase its market share and sale of eco-friendly tires. The
company has disclosed the estimated annual financial positive implications, a time frame
and current annual costs associated with developing this opportunity.
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CSA 2020 Results: Australia




2020 CSA participation in Australia

Australian CSA participation rate: 31% (vs. 40% Global)

Selection of Industries with participation >40%:
INS, BNK, CNO, STL, MNX, OGX, REA, COS, MUW

Selection of Industries with participation rate <25%:
FOA, HEA, PUB, TSV, SOF, TLS, FBN

Check out our interactive -y

presentation on CSA
participation:
https://www.spglobal.com/
esg/csa/djsi-csa-annual-
review-2020

Number of companies participating
— L OO —
140 160 0% 10% 20% 30% 40% 50% 60% 70% 80%

0 20 40 60 80 100

S&P Global

Participation rates in countries with most invited companies

Japan (379 invited
companies)

USA (978)
Australia (185)
South Korea (195)
China (152)

o

Participation rates by country (% of invited companies)

Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.


https://www.spglobal.com/esg/csa/djsi-csa-annual-review-2020

Total Score Comparison: Australia vs World

The chart shows the average Total Score of all participating companies by region/ country versus the average
Total Score of all participating companies worldwide and the DJSI World

Average Total Scores

2018 2020

100
90
80
70
60
5
4
3
2
1

Score
o o (@] o (@]

o

m Asia Pacific Australia  mAll participating companies ®mDJSI World

Source: S&P Global Corporate Sustainability Assessment (CSA) 2018 - 2020

S&P GlObal Permission to reprint or distribute any content from this presentation requires the prior written approval of S&P Global. Not for distribution to the public.



Australian DJSI Members and Sustainability Yearbook Medallists

Dow Jones Sustainability Indices Sustainability Yearbook 2021 Distinctions
» 14 DJSI World Members » 3 Gold (Dexus, Fortescue Metals, Tabcorp)
» 24 DJSI Asia Pacific Members » 3 Silver (ANZ, GPT Group, Stockland)

« 45 DJSI Australia Members * 4 Bronze (Brambles, NAB, The Star

Entertainment, Transurban)
» 2 Industry Movers (Downer, Suncorp)

* 18 Yearbook Members

Member of Sustainability Award
Dow Jones

Sustainability Indices

Powered by the S&P Global CSA S&P GlO bal

All DJSI components:
www.spglobal.com/esg/csa/djsi-csa-annual-review-2020 Access full ranking: www.spglobal.com/yearbook

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission. 43
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Tips for a successful CSA participation




Tips for a successful CSA
process

Data Quality

» Read information texts and question texts
» Follow the given definitions

* If in doubt, contact the CSA Helpline

Not applicable questions

* |f you feel that a specific question is not applicable to your
company’s business model, please contact the helpline

Supporting References & Comments

* When requested provide supporting evidence for all
relevant elements

* More documents and longer comments do not equal a
higher score!

Non-English Documents
« The official language of the CSA is English
« Translations are acceptable

Proprietary and Confidential, copyright S&P Global. Intended for Recipient.
S&P GlObal Further Distribution requires S&P Global’s written permission.




Webcast Series

« Assessment process
» Methodology highlights

* criteria review

Webcast recordings

www.spglobal.com/esg/csa/csa-2021

Permission to reprint or distribute any content from this presentation requires
S&P GlObal the prior written approval of S&P Global. Not for distribution to the public.



https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=https%3A%2F%2Fwww.spglobal.com%2F&eventid=2188714&sessionid=1&key=BB942551CC61D650B1CE1EA11891745F&regTag=800793&V2=false&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=2821405&sessionid=1&key=903F36DD16BA3B339EA29B6D086A2BF2&regTag=800793&sourcepage=register

Additional Resources

To access your scorecard
and the Benchmarking Database

https://portal.csa.spglobal.com/survey/

CSA websites with studies,
reports, guidelines etc.

www.spglobal.com/esg/csa

Questions?

Contact the CSA Helpline
csa@spglobal.com

+41 44 529 51 60

(Mon-Fri 8:00-18:00 CET)

Proprietary and Confidential, copyright S&P Global. Intended for Recipient.
S&P GlObal Further Distribution requires S&P Global’s written permission.
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Disclaimer

Unless otherwise noted, all information, data and other material, including ratings or scores (all such information, “Content”) contained in this publication and other reports, materials, or websites of S&P
Global Inc. and/or its affiliates is the exclusive property of S&P Global (Switzerland) SA, a subsidiary of S&P Global Inc., and/or its relevant affiliates (individually and collectively “S&P”) and may not be
copied or reproduced in any form except with the prior written permission of S&P. The Content shall not be used for any unlawful or unauthorized purposes. This publication is derived from sources
believed to be accurate and reliable, but it is each reader’s responsibility to evaluate the accuracy, completeness and usefulness of any opinions, statements or other Content contained in this
publication. The Content and any other material and information in this publication are provided “as is” and without warranties of any kind, either expressed or implied. S&P Global (Switzerland) SA, a
subsidiary of S&P Global Inc., and/or its relevant affiliates disclaim all warranties, expressed or implied, including, but not limited to, implied warranties of merchantability and fitness for a particular
purpose.

S&P (and any third-party providers, as well as their directors, officers, shareholders, employees or agents) does not guarantee the accuracy, adequacy, completeness, timeliness or availability of any
Content and are not responsible for any errors or omissions (negligent or otherwise), regardless of the cause, or for the results obtained from the use of such Content. In no event shall S&P (and any
third-party providers, as well as their directors, officers, shareholders, employees or agents) be liable for any direct, indirect, special, incidental, and/or consequential damages, costs, expenses, legal
fees, or losses (including, without limitation, lost income or lost profit and opportunity costs) in connection with any use of the Content (including, without limitation, any opinions or other information
expressly or implicitly contained in this publication).

Any opinions and views in this publication reflect the current judgment of the authors and may change without notice. Further, any opinions and views expressed by CSA participants do not reflect the
policies or positions of S&P or any other person, organization or company. The Content contained in this publication is distributed with the understanding that the authors, publishers and distributors are
not rendering legal, accounting or other professional advice or opinions on specific facts or matters and accordingly assume no liability whatsoever in connection with its use. The Content contained in
this publication constitutes neither a solicitation, nor a recommendation, nor an offer to buy or sell investment instruments or others services, or to engage in any other kind of transaction, and such
information is not directed to persons in any jurisdiction where the provision of such Content would run counter to local laws and regulations. S&P keeps certain activities of its business units separate
from each other in order to preserve the independence and objectivity of their respective activities. As a result, certain business units of S&P may have information that is not available to other S&P
business units. S&P has established policies and procedures to maintain the confidentiality of certain non-public information received in connection with each analytical process.

For information provided as part of the CSA questionnaire refer to our “Use of Information and Confidentiality Policy”
https://portal.csa.spglobal.com/survey/documents/Use_of Information_Policy.pdf and for personal information provided to S&P refer to S&P Global’'s Privacy Policy:
https://www.spglobal.com/en/privacy/privacy-policy-english.

Copyright© 2021 S&P Global Inc. All rights reserved.

S&P GlObal Proprietary and Confidential, copyright S&P Global. Intended for Recipient. Further Distribution requires S&P Global’s written permission.
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Senior Manager Sustainability,

QBE Insurance Group Ltd




QBE and S&P Global’s Corporate
Sustainability Assessment (CSA)

QBE'’s participation in the CSA

A QBE


Presenter
Presentation Notes
Thank you Robert and good afternoon everyone. 

QBE has been invited to showcase our insights on participating in the corporate sustainability assessment. 


2

Sustainability is at the core of what we do and how we do it

Our Sustainability Framework

As a company that helps people and businesses protect
themselves from risk, QBE has a focus on sustainability.
The identification of current and emerging trends, is an
integral part of achieving our purpose, understanding the
needs of our customers and ensuring the sustainability of
our own business.

We articulate our approach to sustainability across six
core focus areas:

= Sustainable insurance

Impact and responsible investments

Customer and community

People and culture

Operational excellence

Governance

& QBE

Managing riskg

(ay
()

People and
culture

8
o4

Customer and
community

&

Impact and responsible
investments

N ’

"Qf

Sustainable
insurance

Operational
excellence

Sonr Unyroddo Bull\l‘.\“am


Presenter
Presentation Notes
As an international insurer and reinsurer, strong corporate governance, sustainable business practices, being a great employer and making a positive and impactful contribution to the economies and communities in which we operate underpin everything that we do. As a company that helps people and businesses protect themselves from risk, QBE has a focus on sustainability. The identification of current and emerging trends, is an integral part of achieving our purpose, understanding the needs of our customers and ensuring the sustainability of our own business.

The events of 2020 have reinforced the importance of integrating sustainability considerations throughout our business. Our Sustainability Framework continues to help us drive performance, manage risks and identify opportunities across the areas of sustainability that are most important to our business, customers and stakeholders. 

We articulate our approach to sustainability across six core focus areas: 

Sustainable insurance – This is about how we integrate sustainability considerations as part of our risk management and underwriting. 
Impact and responsible investments – We are a signatory to the Principles for Responsible Investment and continue to work on integrating ESG considerations into investment decision making. We support impact investing as a means to address global environmental and social issues while creating appropriate financial returns. Our Premiums4Good program continues to grow. 
Customer and community – Customers are at the heart of our decision making and we continue to innovate to deliver consistent level of customer service that reflects community values and expectations. 
People and culture – We have our QBE DNA, which is our organisational culture. We offer a supportive, flexible inclusive workplace and culture where our people are encouraged to achieve their personal and professional goals. 
Operational excellence – We are focused on reducing the environmental footprint of our operations and have set targets for this. We also continue to integrate sustainability considerations into our procurement. 
Governance - Our strong corporate  governance is integral to our role as an international insurer and reinsurer and our ongoing relationships with our shareholders, customers and other stakeholders.
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Sustainability governance at QBE

Highest level of oversight

Group Board of Directors

Board Risk & Capital Committee

« The QBE Group Board is responsible for overseeing
QBE’s social, ethical and environmental
responsibilities.

Accountability for sustainability

Group Executive Committee

Executive Non-Financial Risk Committee

 The Board is supported by the Board Risk & Capital
Committee in overseeing and guiding QBE’s
e sustainability approach, initiatives and reporting.

Committee

Integrate sustainability across our business

Group
Group Group Impact and
Sustainability ESGRisk Responsible
team team Investments
team

Sustainability
Committee

* Our Group Executive Committee reviews and
approves our sustainability agenda and priorities,

Drive strategy in focus areas o
receiving updates on these throughout the year.

Climate Change Group
Steering Underwriting
Committee Committee

Global Privacy
Council

Global Emerging
Risk Forum

Premiums4Good 5 - QBE
t t
Global Steering Diyessitys [ Sty Global Foundation
Committee Committee

Inclusion Council Working Group

& QBE
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The executive and Board continue to be engaged on our sustainability performance and progress. They receive detailed analysis on our CSA results, including an overview of the areas of performance improvement.


Sustainability is integrated into our 2021 strategic priorities

Sustainability is integrated QBE’s strategic priorities, particularly within the performance pillar where we remain focused on
meeting our climate and broader sustainability commitments. Our priorities around customer, talent and culture are also deeply

linked to our sustainability approach.

|

Performance

Evolve and reinvigorate cell reviews and Brilliant Basics+ to further

enhance performance discipline and drive portfolio optimisation

Targeted, sustainable, profitable growth, maximising the
favourable rate environment

Deliver against our sustainability and climate commitments
Continued focus on shareholder returns

Modernisation

Deliver on our program of work to accelerate our
technology infrastructure modernisation

Continued automation across underwriting, distribution
and claims to support the evolving needs of our customers
and partners

Accelerate adoption of machine learning models
across pricing and claims

@
‘D)
o)
m

Strategic priorities -

()

Customer Focus

Deliver value and exceed customer expectations through Customer@QBEE
Better understanding of our customers’ industries and needs
Embed a culture of proactive, insightful customer engagement

Fully embed the use of Salesforce and related analytical tools across
the business, central to all our customer activity

@

Talent & Culture

Enhance the QBE culture and reinforce a positive risk culture by building
on the QBE DNA through the Culture Accelerator

Accelerate our talent and leadership strategy by developing our people
and building a diverse talent pipeline

Focus on embedding performance through ME@QBE and retaining
and motivating people through our Reward approach

Define our fluture ways of working
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QBE has been participating in the CSA since 2016

Member of

Dow Jones
Sustainability Indices

Powered by the S&P Global CSA

Sustainability Yearbook

S&P Global

& QBE

We seek to be transparent and open about our sustainability
goals and achievements through ongoing stakeholder
engagement and regular reporting.

External sustainability ratings and industry benchmarking
initiatives provide an important opportunity for us to
continually improve our sustainability performance.

For QBE, the CSA is a comprehensive, extensive
sustainability questionnaire covering most of our material
topics with 22 criterion across governance & economic,
environmental and social dimensions.

Over the past 4 years, we have made significant progress
and improvements in our performance.

This has been recognised with inclusion in the Sustainability
Yearbook since 2020.


Presenter
Presentation Notes
Incredibly proud to be in the top 15% of our industry 
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Internal use of the CSA and platform

« Significant tool for internal stakeholder engagement across our entire global business.
* Internal communications and employee engagement.

« Teams are engaged to understand how they can contribute to QBE’s overall sustainability
performance.

* Year-on-year performance and process improvement opportunities across the business.

« Access to S&P Global’s benchmarking services provides our team and our stakeholders with access
to detailed analysis and leading practice examples we can learn from.

& QBE


Presenter
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Operate in 27 countries with over 11,000 employees. For us the CSA has been used as a tool to start conversations internally with our stakeholders. We engage with all parts of the business including our People & Culture, governance and legal, risk, underwriting, responsible investments and impact team, compliance, privacy, finance, health and safety teams. 

Internal communication on our performance on the benchmark to provide transparency to our employees. As we engage with teams from across the business, we maintain an open dialogue with our stakeholders and bring them on the journey with us around improving our sustainability performance. 

Teams are engaged to understand how they can contribute to QBE’s overall sustainability performance. 
Each year, when results are released we work with stakeholders in the business to learn from the improvement opportunities to understand how we can further progress the sustainability agenda. 
Access to S&P Global’s benchmarking services provides our team and our stakeholders with access to detailed analysis and leading practice examples we can learn from. 

Inclusion in the sustainability yearbook has also made our employees proud to work for an organisation with strong performance. 

In the first few years we had an internal competition of which area was most improved and they had a small prize. So for example, our tax score went from a very low base to in the middle of the pack and the team were given a small prize. And in the second year they tried to top their own score. 

Greatest improvements over the year is in our transparency. The CSA has provided us with helpful insights into this.



External use and communication

QBE Insurance s
124,264 followers

1mo - ®

[ 8e

Great to be included in this year's #2021SPGlobalYearbook and recognised for our
leadership in sustainability. Congratulations to all our fellow #sustainability #esg
leaders! More: https://qbe.co/20jQjPU

S&P Global

7 OQBE
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We leverage the CSA results and showcase our inclusion in the Sustainability Yearbook on Linked in and other social platforms. This has been a fantastic achievement we have been able to showcase to our stakeholders.  It has also been very well received from our stakeholders. 


We continue to drive enhanced transparency about our sustainability performance and
achievements

Performance and reporting Our memberships
% . e - N .
= We seek to be transparent and open about our sustainability goals and ll’ldllbtl y (_,OﬂabOl aUOH
i and achievements through ongoing stakeholder engagement We are proud members of, or signatories to, many global and local
: and regular reporting. External sustainability ratings and industry sustainability-related initiatives. These provide us with a platform
21 (g: benchmarking initiatives provide an important opportunity to collaborate with.stakeholders on key sus.tainabilit.y issues through
B for us to continually improve our sustainability performance. e e
H - ) . ) assists us to develop solutions to address current and emerging
i We participate in a range of these including:

local and global challenges.

Manbs of e g,
Dow Jones (e @ e
Sustainability Indices ISS ESG[> SUSTAINALYTICS Wy ©) SPRIfsE i@ uniteanstons
i 113 M 5 c I 1 - Investor Group o q‘ 1
Sustamablhty ESG RATINGS CDP MG e % e um‘.gmgg
E [eeel® Twe [vw] = WYWamA] T h
RepOIt [Ee [ & [ [ome] = W] FTSE4Good
N suppoet of
RE100 WOHEN'S
o (I-;hmg A _ °CUMATEGROUP | 33.cpp c'@'ﬁm‘_ EmPOWERmEnT
ch \":2}1%* ) \‘.\y V'3 EQUILEAP "
Information on QBE's response to COVID-19. Find out more - e & A
35CIeraL wpact 8 % besd australia
A QBE

CORPCRATE OTIZENSHIP
About v Investorrelations v Media Centre Sustainability ~ Careers Contact

L]
4
-
— hiarh

Sustainability i L ne
Our approach to sustainability - Human Rights and Modern Slavery - Proud Hembir G R E S B
Performance and reporting - Financial inclusion -
Our memberships and industry QBE Foundation -

collaboration -

Corporate Governance > Tax Transparency Report -

Climate change - Global Policies and Background
Documents -

Premiums4Good -
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O
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As I mentioned before, we use the insights from the CSA to help us drive enhanced transparency around our performance and achievements. 


General tips for first time participants

Thoroughly read through the additional guidance provided for each question.

Review your industry leaders in the Sustainability Yearbook and see if there is anything you can learn
from them.

Maintain an open dialogue with S&P Global throughout the process.
Detailed benchmarking services are very helpful for first time users.
Utilise the results and analysis to add value to your internal stakeholders.
Dedicate sufficient time and resources for your first time participating.

If you have multiple users on the platform at the same time, ensure you save your work.


Presenter
Presentation Notes
The detailed benchmarking services are incredibly helpful. For first time users, you can focus on the areas / dimensions that are underperforming. Select these dimensions and it is very helpful to understand the detail behind your score / performance. This has been a very helpful tool for us over the years. It is a very good starting point as it helps us focus our efforts on where material gaps lie and highly weighted areas that can significantly impact scoring. 


Thank you

A QBE



Thank you.

For further information about the CSA 2021 and how to get assessed please email:

S&P Global CSA Helpline: csa@spglobal.com

Website: https://www.spglobal.com/esg/csa/

ASX: Listed@asx.com.au



mailto:csa@spglobal.com
https://www.spglobal.com/esg/csa/
mailto:Listed@asx.com.au
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