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We are on a mission 
to revolutionise the 
way people buy. 

hummgroup // 
Buy on your terms
We’re liberating people from a ‘one size fits all’ approach.

We enable seamless approvals for purchases big, small or business 
related. Empowering consumers to choose how they wish to pay, with 
terms from five fortnights through to five years.

Today 2.6 million customers entrust us to help them buy, and pay over 
time. And we’re just getting started.

In 2H21 we’re taking humm to the United Kingdom and Canada.

As we grow internationally, we’re putting significant firepower into our 
marketing efforts and product experience, actively shaping how people 
will buy in the future.
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Expanding the 
instalment 
payment core

New merchants and 
platforms in current markets

Driving customer 
engagement

Driving customer 
engagement and transaction 
frequency

New products for 
new audiences

Addressing new markets 
through bundll and 
hummpro

International 
expansion

Expansion into new markets

Strategy for growth //
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Empowering consumers to choose how they wish to pay, with 
terms from five fortnights through to five years.

$1.9t
Total addressable market (bundll, humm and humm90)

>$30b
Total addressable market

Millennials and Gen Z:
The Balancers

Buy Now. Pay Later. 
Everywhere. Live interest free forever!

$1,033m
Volumes in 1H21

Young families:
The Amplifiers

100% shopping. 0% interest.

Young families/HENRYs:
The Shoppers

Buy Now Pay Later. 
Built for business

Launched in 1H21

SMEs:
The Founders

//
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CONSUMER SOLUTIONS (online + instore) SME SOLUTIONS

Payment
solution

Maximum 
limit

Little 
things

Big 
things Description

<$1,000 ✓
• 2 weeks to repay, snooze for an extra 2
• Repay over 12 weeks with superbundll

<$2,000 ✓ • Fortnightly repayments in 5 or 10 slices

<$30,000 ✓ • 6-60 months repayment period

<$50,000 ✓ ✓

• 90+ days interest free
• Up to 60 months interest free with

selected retail partners

BNPL. Built for business 
Meeting the cashflow 
needs of small businesses 
through interest free 
instalments

// We enable seamless approvals for 
purchases big, small or business related. 
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One easy to use product that tracks spending and 
gives repayment options to put SME owners in 
control of their cashflow.

AND WANT...

2.9m SME owners in Australia and New Zealand 
who’d rather be baking, planning, hammering, 
painting, making, delivering, writing and building 
their business.

FOR THOSE...

Finance should be tailored and easy to access.

WHO THINK...

Displacing the $30b SME credit market 

NEW PRODUCTS FOR NEW AUDIENCES1

//
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$2.7m

$11.4m

$7.7m

$3.7m

Jun-20 Aug-20 Oct-20 Dec-20 Feb-21

82k

321k

221k

105k

Jun-20 Aug-20 Oct-20 Dec-20 Feb-21

15.6k

51.8k

Jun-20 Aug-20 Oct-20 Dec-20 Feb-21

CUSTOMERS (CUMULATIVE) MONTHLY TRANSACTIONS

1. Data as at 19 February 2021.
2. Estimate based on performance as at 19 February 2021.

2

MONTHLY VOLUMES

2

With inbuilt tools supporting financial wellness, 
our BNPL anywhere product is resonating//

NEW PRODUCTS FOR NEW AUDIENCES1

111
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1. Includes all products in BNPL and Cards segments excluding hummpro.

These features and smooth user experiences have led to hummgroup customers transacting 14x p.a.1

INSTANT PROVISIONING.

Sign up and shop in less than two minutes

MARKETPLACE.

Two click shopping experience

BPAY.

BNPL bills at over 23k providers

MANAGE REPAYMENTS.

Business Now Pay Later 

Delightful app experiences//

DRIVING CUSTOMER ENGAGEMENT2
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New BNPL products growing rapidly 

80

98

Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

52,015

119,727

Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

21

40

Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

100,460

418,378

Dec-19 Mar-20 Jun-20 Sep-20 Dec-20

//

EXPANDING THE INSTALMENT PAYMENT CORE3

1. BNPL includes humm AU, NZ, IE and bundll. 2. ‘New products’ include humm ‘Little things’ AU, NZ and IE and bundll.

BNPL MONTHLY APP DOWNLOADS

+130%

BNPL MONTHLY TRANSACTIONS

+316%

BNPL MONTHLY VOLUMES (A$M)

+23%

‘NEW PRODUCTS’ MONTHLY VOLUMES (A$M)

+85%
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BNPL adoption is still in its infancy, with a significant opportunity to displace outdated traditional point of sale finance. We
are well placed to capture the shift from revolving credit to paying over time in fixed instalments, with a focus on higher 
value purchases in health, automotive, home improvement and luxury. 

• humm is the only BNPL provider to service Ireland and the United 
Kingdom.

• Led by Patrick Joseph Byrne, CEO of humm United Kingdom and 
Ireland, and Ross Gould, Head of Credit and Risk, humm United 
Kingdom and Ireland.

• Over 200 retailers signed with strong pipeline of merchants.

• Customer-centric product design already configured to meet 
increasing regulation, including serviceability checks.

• Appointment of Board and senior executives imminent.

• Attractive market for humm with strong existing relationships and a 
complementary regulatory framework. 

• Active discussions with a number of participants in the market with further 
strategic alliances on launch to be announced.

United Kingdom: $778b1 Canada: $613b1

// United Kingdom and Canada launch in 2H21

INTERNATIONAL EXPANSION4

1. Addressable market in A$.
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• We are on a mission to revolutionise the way people buy.

• We have a differentiated solution enabling seamless approvals 
for purchases big, small or business related. 

• We empower consumers to choose how they wish to pay, with 
terms from five fortnights through to five years.  

• We already have significant scale with 2.6 million customers, 
and we’re just getting started. 

• We have a significant market opportunity, both locally and 
internationally and with a total addressable market of $1.9t.

• We are well capitalised to put significant firepower power into 
our global market efforts and product experience. 

Moving forward//

Total addressable market $1.9t

United Kingdom (new market) $778b

$613b

Australia $349b

New Zealand $91b

Ireland $77b

MARKET OPPORTUNITY

Canada (new market) $613b
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Disclaimer //

No recommendation, offer, invitation or advice
This presentation is not a financial product or investment advice or recommendation, offer or invitation by any 
person or to any person to sell or purchase securities in hummgroup in any jurisdiction. This presentation 
contains general information about hummgroup only in summary form and does not take into account the 
investment objectives, financial situation and particular needs of individual investors. The information in this 
presentation does not purport to be complete. Investors should make their own independent assessment of the 
information in this presentation and obtain their own independent advice from a qualified financial adviser 
having regard to their objectives, financial situation and needs before taking any action. This presentation should 
be read in conjunction with hummgroup’s other periodic and continuous disclosure announcements lodged with 
the Australian Securities Exchange. 

Exclusion of representations or warranties
The information contained in this presentation may include information derived from publicly available sources 
that has not been independently verified. No representation or warranty, express or implied, is made as to the 
accuracy, completeness, reliability or adequacy of any statements, estimates, opinions or other information, or 
the reasonableness of any assumption or other statement, contained in this presentation. Nor is any 
representation or warranty, express or implied, given as to the accuracy, completeness, likelihood of 
achievement or reasonableness of any forecasts, prospective statements or returns contained in this 
presentation. Such forecasts, prospective statements or returns are by their nature subject to significant 
uncertainties and contingencies many of which are outside the control of hummgroup. Any such forecast, 
prospective statement or return has been based on current expectations about future events and is subject to 
risks, uncertainties and assumptions that could cause actual results to differ materially from the expectations 
described. Readers are cautioned not to place undue reliance on forward looking statements. Actual results or 
performance may vary from those expressed in, or implied by, any forward looking statements. hummgroup
does not undertake to update any forward looking statements contained in this presentation. To the maximum 
extent permitted by law, hummgroup and its related bodies corporate, directors, officers, employees, advisers 
and agents disclaim all liability and responsibility (including without limitation any liability arising from fault or 
negligence) for any direct or indirect loss or damage which may arise or be suffered through use or reliance on 

anything contained in, or omitted from, this presentation. 

Jurisdiction
The distribution of this presentation including in jurisdictions outside Australia, may be restricted by law. Any 
person who receives this presentation must seek advice on and observe any such restrictions. This document is 
not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any 
securities and neither this document nor anything contained herein shall form the basis of any contract or 
commitment. In particular, the document does not constitute an offer to sell, or a solicitation of an offer to buy, 
any securities in the United States. The securities of hummgroup have not been, and will not, be registered under 
the US Securities Act of 1933 (as amended) (“Securities Act”), or the securities laws of any state of the United 
States. Each institution that reviews the document that is in the United States, or that is acting for the account or 
benefit of a person in the United States, will be deemed to represent that each such institution or person is a 
“qualified institutional buyer” within the meaning of Rule 144A of the Securities Act of 1933, and to acknowledge 
and agree that it will not forward or deliver this document, electronically or otherwise, to any other person. No 
securities may be offered, sold or otherwise transferred except in compliance with the registration requirements 
of applicable securities laws or pursuant to an exemption from, or in a transaction not subject to, the registration 
requirements of applicable securities laws. 

Investment Risk
An investment in hummgroup securities is subject to investment and other known and unknown risks, some of 
which are beyond the control of hummgroup. hummgroup does not guarantee any particular rate of return or 
the performance of hummgroup securities. All amounts are in Australian dollars unless otherwise indicated.
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Thank you //


