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Getting started in investing series

This is the third in a
series of brochures
about starting

to invest. In this
brochure we look at
the process of buying
and selling shares and
investment products,
like Exchange

Traded Funds

(ETFs), on ASX, and
finding a reputable
stockbroker, as well as
the costs involved in
the process.

ASX is like a physical market

— with people buying and
selling — except on a much
larger scale. And, like a physical
market, buyers and sellers
need to agree on a price

for a transaction to occur.

The matching of buyers and
sellers — and price — on ASX
has been largely automated
using technology that makes
the entire process nearly
instantaneous. How you interact
with the market can vary
depending on your personal
circumstances and goals. If
you have not done so already,
review the first brochure in this
series to see the key features
of different investment options
that are available to investors
through ASX.

Read brochure two and find
out more about different
ways you can invest and
about different holding and
ownership structures for ASX-
listed investments.
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What is the role
of a broker?

Brokers are the people and organisations
that execute trades in share markets.
Brokerage firms are generally broken down
into two categories: full-service brokers
(who may in some situations also act as
financial advisers) and online/no-advice
brokers. When you buy or sell shares using
a broker, you pay “brokerage” for each
trade. This is the stockbroker's fee for
executing the trade.

For more information on brokers, including
the different categories of brokers
available to investors, read brochure two in
this series, Ways to Invest.

What is the role of
a financial adviser?

A financial adviser can provide you with
advice on ways to invest your money. An
adviser can help you understand your
financial needs and objectives, and can
develop an investing strategy to help you
achieve your financial goals.

A financial adviser may act as a standalone
financial advisory service, or may provide
financial advice services as part of their
broader role as a full-service broker. In
some cases, a financial adviser can also
provide advice and services with respect
to your broader financial matters, like
insurance and tax.
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What are the costs
of brokerage services

Costs can vary significantly depending on
the type of service you're receiving.
Minimum fees can range from around
$10-$30 per trade for online brokers, to
between around $50-$150 per trade for
a full-service broker. This fee generally
includes any fees charged by the stock
exchange to the broker.
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How to find a
reputable broker
and/or financial adviser

Before committing to a broker or financial
adviser, you should check that they have
an Australian Financial Services Licence
(AFSL), which must be held by any entity
that is carrying on a business in Australia
that provides financial advice, or financial
products and services. You can conduct a
free ‘Professional Register’ search of any
individual or organisation on the ASIC
Connect website in order to find out
whether they have an AFSL.

All of the advisers contained in our ‘Find an
Adviser Tool’ operate under an AFSL.

Visit findadviser.asx.com.au/home
to use our Find an Adviser tool.

Before they provide you with any financial
advice or services, your broker or adviser
is required to provide you with a copy of
their Financial Services Guide (FSG),
which contains certain information about
their fees and services and about your
rights as a client.

Receiving professional advice can be
valuable no matter where you are in your
investment journey. If you are seeking
advice, your broker or adviser will want to
learn about your personal and financial
circumstances and objectives before
making recommendations to you.

Not all brokers have access or the ability to
trade directly on all financial markets.
When considering whether to engage a
particular stockbroker, you should check
whether they are a participant of the
market in which you want to invest. You
can check whether a broker is a participant
of ASX on our website.

If a financial adviser or other business that
offers a service to buy and sell shares or
other investments on your behalf, are not a
participant of a licensed market like ASX,
they cannot enter orders directly into that
market to buy and sell those investments.
Instead, they will need to take your order
and pass it to a broker that is a participant
of the ASX, and will likely charge you a fee
for this service.

Find a broker or adviser



https://connectonline.asic.gov.au/RegistrySearch/faces/landing/ProfessionalRegisters.jspx?_adf.ctrl-state=teoniyoif_20
https://connectonline.asic.gov.au/RegistrySearch/faces/landing/ProfessionalRegisters.jspx?_adf.ctrl-state=teoniyoif_20
https://www.asx.com.au/investors/start-investing/find-a-broker-adviser
https://www.asx.com.au/investors/start-investing/find-a-broker-adviser
https://www.asx.com.au/participants
https://www.asx.com.au/participants
https://www.asx.com.au/investors/start-investing/find-a-broker-adviser

How to open
an account with
a broker

To open an account with a broker (whether
a full-service or online broker), you need
to be over 18 years old and an Australian
resident with a valid Australian address.
You will need to provide the following
documents and information to the broker:

» Identification which confirms your
name, address and date of birth:

— A valid Australian drivers licence.

— Another form of identification such
as your passport, birth certificate
or citizenship certificate.

» Australian bank account details.
+  Tax file number (if applicable).
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The process of placing
a buy or sell order
on the ASX market

While brokers and platforms can automate
some parts of any market transactions that
you make, it's important to understand
how to place an order to trade in shares.

If you're using an online broker, you'll likely
need to submit the instructions for your
trade order through an online platform.
While there will be nuances with each
broker, the process will generally be as
follows:

« Enter the stock or product code for the
company or investment product you
wish to trade. The code, also known
as a ticker, identifies a company or
investment. It will be made of letters
and/or numbers. For example, the code
for Commonwealth Bank of Australia
shares is ‘CBA".

+ If you don't know the code, you can
look it up here on the ASX website.

« Enter the total number of shares or
units you want to buy or sell.

— As an alternative, when buying
shares or units, you can choose to
enter the total amount of money
you want to spend when buying
shares or units, as well as the
nmaximum price per share or unit
you want to pay. The system will
calculate how many shares or units
may be purchased based on those
pricing parameters.

»  Choose to set a price limit on your
order, or choose to transact at the
market price.

— For selling orders, you can set
the lowest price you're willing to
accept per share or unit.

— There may be an option to buy
“at market” which will buy shares
or units at the lowest available
price at the time of ordering.
There will normally be bid and
offer information which shows the
highest price a buyer is willing to
pay for the stock or unit and the
lowest price someone is willing to
sell for.

— The last price will show how much
was paid per share or unit at the
last transaction.

»  Choose if you would like your order
to expire at the end of the trading day
(“good for day”) or until a nominated
expiry date (“good till expiry”).

*  You will see an estimate of your
order costs, which will include
brokerage costs.

»  Submit your order

— Atrade occurs whenever a buy
order is matched with a sell order.

— Orders are generally matched
according to the price and in the
same sequence they were entered
in the platform.

*  When the trade is completed, you'll
receive a notification of the trade.

* When you buy, you will need to pay for
your securities within two days (T+2)
of your broker executing your order.

When you use a full-service broker, it is
likely that the broker will complete these
steps for you, after obtaining your
instructions on the information to be
entered at each step.
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Improving
your investment
knowledge

Expanding your knowledge base about
investing options and companies can help
you make decisions about your future
investments. ASX offers a number of
resources to help you become a better
investor. You can find some of our helpful
resources below:

Online courses
asx.com.au/investors/investment-tools-
and-resources/online-courses

Investment tools and resources
asx.com.au/investors/investment-tools-
and-resources

Frequently Asked Questions
asx.com.au/investors/investment-tools-
and-resources/fag.html

View Broker reports
asx.com.au/investors/investment-tools-
and-resources/broker-reports

Use analysis tool
asx.com.au/investors/investment-tools-
and-resources/analysis-tools

Participate in the Sharemarket game
asx.com.au/investors/investment-tools-
and-resources/sharemarket-game



https://www.asx.com.au/asx/research/codeLookup.do
http://www.asx.com.au/investors/investment-tools-and-resources/online-courses
http://www.asx.com.au/investors/investment-tools-and-resources/online-courses
http://www.asx.com.au/investors/investment-tools-and-resources
http://www.asx.com.au/investors/investment-tools-and-resources
http://www.asx.com.au/investors/investment-tools-and-resources/faq.html
http://www.asx.com.au/investors/investment-tools-and-resources/faq.html
http://www.asx.com.au/investors/investment-tools-and-resources/broker-reports
http://www.asx.com.au/investors/investment-tools-and-resources/broker-reports
http://www.asx.com.au/investors/investment-tools-and-resources/analysis-tools
http://www.asx.com.au/investors/investment-tools-and-resources/analysis-tools
http://www.asx.com.au/investors/investment-tools-and-resources/sharemarket-game
http://www.asx.com.au/investors/investment-tools-and-resources/sharemarket-game

Get in touch

Contact the ASX Information Services specialists at
information.services@asx.com.au if you would like more
information about our flexible data options. We also offer
tailored data solutions that we can customise to your needs.

asx.com.au

M Follow us on Linkedin

X Follow us on @ASX
Follow us at @ASX_official
0 Follow us on Facebook
B Follow us on YouTube

Information provided in this brochure is for educational purposes only and does not constitute financial product advice. You should obtain
independent advice from an Australian financial services licensee before making any financial decisions. Although ASX Limited (ABN 98 008 624 691)
and its related bodies corporate (together, “ASX") has made every effort to ensure the accuracy of the information as at the date of publication, ASX
does not give any warranty or representation as to the accuracy, reliability or completeness of the information. To the extent permitted by law, ASX
and its employees, officers and contractors shall not be liable for any loss or damage arising in any way (including by way of negligence) from or in
connection with any information provided or omitted or from any one acting or refraining to act in reliance on this information.
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