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Company profile 

CSG is a leading Australian owned ICT company with end to end capability to deliver integrated technology solutions. CSG 
operates across Australia and New Zealand with two divisions: Technology Solutions (mostly IT Services in Infrastructure and 
Application outsourcing), and Print Services. CSG is a profitable fast growing company which now employs over 1,500 people 
and forecasts revenue greater than A$400 million in FY11.

Click here to access the company's 2009 Annual Report

ASX: CSV

Recent Developments

CSG recently acquired Konica Minolta Business Systems and Leasing Solutions Limited in New Zealand and made a deal with 
Canon in Australia dramatically expanding the Print Services Business. Both these transactions are delivering results in line 
with expectations at the time of the deals. 

This profile is provided by CSG Limited; ASX takes no responsibility for the information included. 
Participation in this event should not be taken as an endorsement by ASX of the company.

CSG Limited

Operations

Print Services: 
• # 1 market share in New Zealand with KMBS, 17,000 Machines in the field. 
• Canon in Sydney, Melbourne, Brisbane, Canberra, Adelaide and Perth, ~ 10,5000 Machines in the field. 
• Fuji-Xerox in Darwin and regional Queensland with ~ 6,000 Machines in the field. 

Technology Solutions (IT Services): 
• Focus on large multi-year contracts delivering annuity revenue in both Infrastructure and Application outsourcing. 
• Oracle Asia Pacific Partner of the year . 

Significant Contractual Arrangements

CSG has a number of significant contracts underpinning the annuity revenue in the IT services businesses (with around two 
thirds of revenues locked-in via multi-years contracts). Some significant recent wins include, for example, the Ultranet project 
with the Department of Education in Victoria, five agencies in South Australia, the Australian Taxation Office contract (sub to 
Lockheed/Martin), the renewal of the Northern Territory Government Contracts. 

In Print Services, CSG currently has over 30,000 Machines in the field secured through multi year contracts. This robust 
installed base generates annuity services revenues which is the major profit driver of the division. 
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Future Outlook

CSG has a solid platform to grow organically in both divisions. 

In Print Services, the Canon deal should deliver significant organic growth in the two largest Australian markets (Sydney and 
Melbourne), and colour penetration should keep increasing in New Zealand. 

In IT Services, the focus will be on multi-year contracts on the east coast of Australia in both Infrastructure and Application 
outsourcing. 

Over the medium term, both divisions are expected to contribute relatively evenly to revenues and profits. 


