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I get around the listed company community 
quite a bit but I do feel that my role and 
my team are still a bit of a mystery to listed 
companies at large.

I run issuer services at ASX. Let’s start 
by looking at what an issuer is. For the 
most part, it’s a listed company. But it also 

includes trusts, funds and listed managed 
investments. So what we do is broader than 
just servicing the companies on ASX.

Aside from my work, much of what ASX 
does can be classified as issuer services. 
We run a market that is required under our 
licence to be fair, orderly and transparent. 

ISSUER SERVICES – 
SERVING ISSUERS
Introducing the team dedicated to assisting the wide variety 
of entities listed on ASX.
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This includes building and maintaining 
market infrastructure, monitoring and 
enforcing compliance with the rules 
governing our market, disseminating the 
data that informs investment decisions and 
maintaining information on issuers and 
securities, as well as running corporate 
actions such as dividends and rights issues. 

Those functions aside, my job is to  
run a range of programs designed to 
promote the success of listed issuers  
on the market. These fall broadly into  
areas including research, events and 
corporate access, market information  
and community/best practice.

ASX supports research on small- to 
mid-cap stocks listed on its market through 
the longstanding ASX Equity Research 
Scheme. The scheme encourages ASX 
participant brokers to focus on the small- 
and mid-cap segment of the market by 
paying a modest subsidy to cover those 
companies that are outside the S&P/ASX 
300 but capitalised at $30 million or more, 
have at least 10 per cent free float, have 
been listed longer than six months and 
are not well covered by broker research 
already. More than 100 companies receive 
this benefit every year. Importantly, 
brokers choose the companies they wish 
to cover from a list of those that meet the 
criteria. This means the companies chosen 
for coverage have had an independent 
party qualified in financial analysis making 
the choice to produce the research. This 
filter over the research subject is key to the 
success of the scheme.

ASX runs events for companies by 
segmenting the market into mid- to large-
caps and micro- and small- to mid-caps. 
ASX CEO Connect, which is held in ASX’s 
Sydney headquarters every second month, 
showcases S&P ASX 200 companies s well 
as  mid-caps that are in the target range 
for SMSF investors, for example mid-
sized Australian Real Estate Investment 
Trusts (AREITS). Up to six CEOs or senior 
executives present each month to an 
audience of approximately 250 investors in 
person and many more on the livestream. 
The presentations are 15 minutes long with 
an additional five minutes of Q&A and 
are followed by an interview with ASX’s 

program partner, nabtrade. Our partner 
distributes the interviews to its retail 
customer base and ASX makes all materials, 
including the presentation, available on its 
YouTube channel so the material continues 
to resonate well after the live event.

For the small- and mid-cap segment, we 
run the ASX Small and Mid-cap conference 
annually at Sydney’s ICC in Darling 
Harbour. This event showcases up to 25 
listed issuers via 15 minute presentations 
and trade stands for the day, attracting 
well over 400 people in person, over 1,000 
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extra on the livestream during the day 
plus thousands more in the following days, 
weeks and months. 

We are currently working on building an 
offering to help ASX-listed companies reach 
overseas investors from the US, UK and 
Hong Kong. This is a space we’ve worked 
in before with stockbroker partners but is 
presenting new challenges in a post-MiFID 
world. Nevertheless, it’s an opportunity 
and a call-out for exchanges to step up 
and promote the vital interaction between 
existing and potential equity owners and 
issuers, which in turn drives investment.

In terms of profile raising, we also aim 
to help companies make a splash on listing 
day through our listing ceremonies and for 
significant milestones such as anniversaries 
and name changes through special-purpose 
ceremonies. We also support existing 
conferences and industry events that help 
listed issuers get their message to investors.

On the data front, we enable access  
to volume weighted average price  
(VWAP) and other share price information 
through an arrangement with Orient 
Capital. Details can be found here:  
https://www.asx.com.au/listings/
issuer-services/market-information.htm. 
Separately we are working on using the 
multiple data sets we have to create data 
products that will add value to listed issuers 
– think real-time share price and enriched 
data related to your market announcements 
such as sentiment and price impact 
analysis. These are in the early design stage 

as our new data analytics platform, ASX 
DataSphere has only just left the factory.

Finally we aim to connect the listed 
issuer community with best practice 
through this publication and through 
scheduled and ad hoc events. Examples 
include issuer roadshows, social events 
and reaching out to issuers that we meet in 
the course of business to find out how we 
can help.

If you’d like to say hello, find out about 
our programs or give us your thoughts, 
email us at Listed@asx.com.au.

We are currently working 
on building an offering to 
help ASX-listed companies 
reach overseas investors.


